
JuliaSanchez

From: LeahLarrarte
Sent: Friday, July17, 20205:08PM
To: JuliaSanchez
Subject: Fwd: CityofChulaVista: RedistrictingCommissionApplication - Webform

Pleaseprocess

SentfrommyiPhone

Beginforwardedmessage:  

From: "webmaster@chulavistaca.gov" <webmaster@chulavistaca.gov>  
Date: July17, 2020at4:56:19PMPDT
To: CityClerk <CityClerk@chulavistaca.gov>, CristinaHernandez <chernandez@chulavistaca.gov>, Leah
Larrarte <LLarrarte@chulavistaca.gov>  
Subject: CityofChulaVista: RedistrictingCommissionApplication - Webform

Warning:  
External

Anewentrytoaform/surveyhasbeensubmitted.   Email

FormName: RedistrictingCommissionApplication

Date & Time: 07/17/202010:45AM

Response #: 21

SubmitterID: 79673

IPaddress: 

Timetocomplete: 26min. , 34sec.   

SurveyDetails

Page1

ApplicationformembershipontheRedistrictingCommission.  

WhenusedinthisApplication, theterm “City” referstotheCityofChulaVista.  

1.  Prefix

Mr.   

2.  FirstandLastName

JohnCressler

1

District 2



3.  E-mail

4.  HomeAddress

5.  City

ChulaVista

6.  ZIPcode

91910

7.  PrimaryPhone

8.  SecondaryPhone

Notanswered

9.  AreyouregisteredtovoteintheCity?  

Yes

10.  DoyouliveintheCity?  

Yes

11.  Ifyes, howlong?  

5Years

12.  PresentEmployer

UCSanDiegoHealth

13.  Occupation

Director, StrategicAffiliations

14.  Relevanteducationalbackground:  

BachelorsDegreeinBusinessAdministrationw/ aconcentrationinFinance.   

15.  AreyoucurrentlyservingonanyboardorcommissionfortheCityoranyothergovernmentalagency?   

No

16.  Ifyes, whichone(s)?  

Notanswered

17.  17. HaveyoupreviouslyservedonanyboardorcommissionfortheCityoranyothergovernmentalagency?  

No

18.  Ifyes, pleaselistwhichone(s) anddatesserved:   

N/A

19.  Areyou, orhaveyoubeen, involvedinanylocal, civicorcommunitygroups?  
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Yes

20.  Ifyes, pleaselistthem:   

ThirdAvenueVillageAssociation / BigBrotherBigSisterProgram / VoiceofSanDiego

21.  PerChulaVistaMunicipalCodeSection2.25.030, Iunderstand:  

IfIamcurrentlyservingonaboardorcommission, ImustresignfrommycurrentboardorcommissionifIam
appointed.   

Imusthaveservedatleast12monthsonmycurrentboardorcommission inordertobeappointedtoanotherboardor
commission.   

Ihaveread, acknowledged, andagreetotheabovestatement.   

22.  PerChulaVistaCharterSection300.5(E)(2), Iunderstand:  

IfIamappointedtoserveonthisCommission, Iwillbeineligibletoserveon, andshallnotseekelectionto, theCity
CouncilinanydistrictwhoseboundariesweredrawnoradjustedbytheCommission foraperiodoffour (4) years
immediatelyfollowingtheendofmyserviceontheCommission.   

Ihaveread, acknowledged, andagreetotheabovestatement.   

EligibilitytoServeontheRedistrictingCommission

CityCharterSection300.5(C)(2) identifiescertainpersonswhoareineligibletoapplyforandserveontheRedistricting
Commission.  Accordingly, pleaseanswerthefollowingquestions.  

23.  AreyouanelectedCityofficial, oramemberoftheCityCharterReviewCommission?  

No

24.  Areyouarelativebybloodormarriagewithintheseconddegree, oradomesticpartner, ofanelectedCityofficial?  

No

25.  Haveyou, atanytimewithinthelastfouryearsservedasanelectedCityofficial?  

No

26.  AreyouacurrentemployeeoftheCityoracurrentemployeeofanyorganizationrepresentinganyemployeebargaining
unitforemployeesoftheCity?  

No

27.  Haveyou, atanytimewithinthelastfouryears, workedasalobbyist?  

Forpurposesofthisquestion, theterm “lobbyist” meansapersonwho, forcompensation, hasdirectcommunicationwith
aCityofficial, includingtheMayor, aCouncilmember, oranyelectedCityofficial, forpurposesofinfluencingamunicipal
decision

No

28.  Areyoucurrentlyanofficerinanylocalpoliticalpartyorganization, including, butnotlimitedto, officersofapolitical
partycountycentralcommittee?  
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No

29.  Haveyou, withinthelastfouryears, servedasapaidcampaignworkerorpaidcampaignorpoliticalconsultantforan
electedCityofficial?  

No

30.  PleasedescribeanyrelevantknowledgeorabilitiesyoucanbringtotheRedistrictingCommission thatyoubelievewould
helptheCommissioncarryoutitsresponsibilities, suchaspriorexperiencewithdistrictingorredistrictingefforts:  

CurrentlyoverseethepartnershipsandaffiliationsofUCSanDiegoHealthinanefforttoexpandcommunitybasedservices
inareaswheretherearegapsincoverageforspecialties. Weworklocallywithhealthsystemsandinternallyacrossmultiple
departments, servicelinesandw/inthehealthsystem/schoolofmedicine. Thisrolerequiresanabilitytocollaborateand
compromisewithphysicians, divisionchiefs, administratorsandexecutivestoachievealargergoalandpushforbetter
publicaccesstohealth.   

Ibelievethoseskillsetswillcrosstheaisleintotheredistrictingcommission.   

31.  PleasedescribeanyexperienceyouhavewithpubliccommunicationsorpublicoutreachintheCity

CurrentlyamemberoftheVoiceofSanDiegoandusedtoattendtheTAVAmeetingshereinChulaVista. Lookingtobecome
moreinvolvedinmakinganactualdifferencetopolicyvsbeinganobserver.   

32.  Pleasedescribeexperienceyouhavehadservinginanonpartisanroleinwhichyouhavehadtoexerciseimpartiality:   

AsstatedaboveIcurrentlyoperateinwhatfeelslikearolethatrequiresworkingacrosstheaisleinanonpartisancapacity
toachieveagreatergood.   

33.  Pleasedescribeanyotherrelevantexperienceyouhavethatisnotdescribedabove:   

LeanSixSigmaCertified - Wellversedincontinuousimprovement.   

34.  WhatwouldyouhopetoaccomplishintheroleofaMemberoftheRedistricting Commission? (250wordsorless)  

Mygoalherewouldbetoaccomplishandcontinueafairandequitablecommissiontoensureallindividualsareheardand
districtsarezonedaccordinglytoechothevoiceofitsconstituents.   

35.  Iunderstandthattobeconsidered, Imustsubmitaresumeandoneletterofreferencealongwiththisapplication.  

Ihavereadandacknowledgetheabovestatement.   

36.  Pleaseuploadaresumeinadditiontoyourapplication (required).  

CV_CRESSLER_DIRECTOR_2020.docx

37.  Pleaseuploadaletterofreferenceinadditiontoyourapplication (required).  

ReferralLetter.pdf

38.  TheCityunderstandsthatapplicants’ schedulesandavailabilitymaychange. Inanefforttohavethedistrictsdrawnby
August2021, thegoalistoseattheRedistrictingCommissionbyAugust2020, givingthemembersoneyeartocomplete
thetask. WeaskthatyoureviewthepreviousDistrictingCommission'smeetingfrequencyandfinalreportinorderto
gainanunderstandingoftherequestedlevelofcommitment.   

IhavereviewedthepreviousDistrictingCommission'smeetingfrequencyandfinalreportandcancommittothe
suggestedlevelofparticipation.   

39.  IunderstandifIamselectedtoserveontheRedistrictingCommission Iwillneedtodisclosecertaineconomicinterests
Form700) inaccordancewiththeCityofChulaVista'sConflictofInterestCode.   

IhavereviewedtheCityofChulaVista'sConflictofInterestCode.   
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40.  Inlieuofsignature, pleasetypeyourname, andtypetoday’sdatebelowbeforesubmittingthisform. Iunderstandand
agreethattypingmynamebelowcarriesthesameforceandeffectasifIhadsignedmynameinmyownhandwriting.  I
herebycertifyunderpenaltyofperjuryunderthelawsoftheStateofCaliforniathattheinformationIhaveprovidedin
thisapplicationistrueandcorrect.  

Applicant’sName:  JohnCressler
Today’sdate 07/17/2020
MM/DD/YYYY):   

Pleasereviewyourapplicationbeforesubmittingtoensurethatallrequestedinformationhasbeenprovided, all
requiredinformationreviewed, andallattachmentsincluded. Ifanyofthisinformationislacking, theapplicationwillbe
deemedincompleteandwillnotbeconsidered.**  

OPTIONAL: OneoftheCity’sgoalsinselectingRedistrictingCommission membersistoformaCommissionthatincludes
individualswhoreflecttheracialandethnicdiversityoftheCity (CityCharterSection300.5.D.3.a). Inanefforttomeet
thatgoal, theCityrequeststhatapplicantsvoluntarilyprovidethefollowinginformation. Youarenotrequiredtoprovide
thisinformation. Respondingtothequestionsbelowisoptional. Anyinformationprovidedwillbeusedonlyin
accordancewithapplicablelaw.  

41.  GENDER:   

Male

42.  Ethnicity:  

NotofHispanicOrigin

43.  Race:   

White (NotHispanicorLatino)   

44.  HowdidyouhearabouttheChulaVistaRedistrictingCommission?  

SocialMedia
CityofChulaVistaWebsite
FriendorRelative

Thankyou,  
CityofChulaVista

ThisisanautomatedmessagegeneratedbytheVisionContentManagementSystem™. Pleasedonotreply
directlytothisemail.  
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JohnChristopherCressler

ChulaVista, CA91910

Aseasonedleanfocusedhealthcareexecutivewithover10yearsofexperienceinoperationaland
projectmanagement, clientservicesandprocessimprovement. WellversedinLeanSixSigma,  
telehealth, revenuecycle, CMS, RiskAdjustment, andmultipletechnologyplatforms. Earneda
Bachelor’sofBusinessAdministrationinFinancefromtheUniversityofNorthCarolinaatWilmingtonin
2005.   

CareerProfile:   
UCSanDiegoHealth, SanDiego, CA (May2017toPresent)  
April2018toPresent
Director, StrategicAffiliations & SportsPartnerships

Overseeimplementationforanyservicelinethatopensinanaffiliatehospitaland/orclinicon
behalfofUCSanDiegoHealth
Responsibleforoperationalmaintenanceandperformancereviewsforallaffiliations inEl
Centro, Temecula, MurrietaandHemet, & Oceanside
SupportinthecreationtheTrack, drive, andmonitormilestonesfortimelyimplementation
process. ThisincludesPro-Formacreation, agreementexecution, departmentalrequirements,  
onboarding, credentialing, building/facilitiesplanning, andestablishingtheflowofrevenuecycle
fortheoperation
Review, proposeandimplementbeneficialcostsavinganalysisaroundourperformance
measures
Collaboratewithourphysicianteamontools, trainingandequipmentneededforabetter
patientexperience
Generatingreportsandoverseeperformancereviewforouraffiliatelinesofservice
Monthlyreconciliationandprocessingofsalarydisbursements & expenditures
Assistw/ DecisionSupportinthecreationoffinancials
Responsibleforprocuringbusinessrelatedlicensesandpermits

May2017toApril2018
ProgramManager, CriticalCare & Telemedicine

OverseeandpartnerwithUCSDPhysicianGrouptoleadtheproviderresourcetransition for
telemedicineintheCriticalCare (Pulmonology) Depts. ofsurroundingcommunityfacilities
HandlealldivisionalrequirementsforUCSD’sCriticalCarePhysicianTeam
Lead & producebudgetarydepartmentalanalysis
CPOAmbulatoryPolicy & ProcedureCommitteeBoardMember
ManageresourcesandstaffingforallaffiliatefacilitiesundertheUCSDumbrella
LiaisonbetweenaffiliateMedicalStaffDepartmentsandUCSDCriticalCareDivision



CenseoHealth, Dallas, TX
July2016toMay2017
Director, StrategicAccounts

LedtheimplementationandtransitionoffivemajorhealthplansfromAltegratogo-livewith
CenseoHealth
Responsiblefortracking, monitoring, reporting, anddrivingproductiontomeetorexceedthe
benchmarkssetforthbyourclients
Traveledinpersonforonsiteclientmeetingsandcollaborationaswellasleaddailyandweekly
callsonproductionandoperationsforourclients
Collaboratedandconsultdailyonmetrics, quality, andproductionwithourCaseManagement,  
SchedulingandStaffingDepartments
Discussedandagreeuponapprovedqualitymeasurestobeclosed, benchmarksand
education/trainingofourproviderstaff
Adjustedaccordinglyfortrainingandeducationtoclientsneedforamoreproduction oriented
projectoramoremembercarefacingproject
Adaptedandtransparentlyreportanyhurdlesfacedinthefieldwithmembersandproviders
UtilizedproprietarysystemsatCenseoHealthtogeneratebaselinereporting. Modifiedand
designedbaselinereportstopivotonmoreimportantdata

AltegraHealthConnections, Miami, FL – AChangeHealthcareOrganization
September2014toJuly2016
Director, ClinicalOperations

Helpedachieve1000% growthinourprovidernetworkandproductioncapacitywithinthefirst
yearatAltegra
Ledresourceplanningeffortsandbuiltanetworkofover150providersina90dayperiod
Serveinaclientfacingcapacitybothonsiteandviaphoneforreportingandcollaboration
allowingforsuccessfulexecutionofagreementswithourhealthplanpartners
Accountablefordevelopingandexecutingstrategicplansthroughthecoordination ofmultiple
internalandexternalfunctionalareasandmanipulatingprojectactivitytowardsprojectgoals
Overseeanddrivetheorientation, credentialingandimplementationofourProvidernetworkas
wellasconsistentlyrevisingtheinternalworkflowprocessformoreefficiency
StayingabreastofCMS/RiskAdjustment/MedicareAdvantageregulationsandpaymentchanges
inordertoprovideprovidertrainingandpresentindustrychangesandguidance
Maintainathoroughunderstanding ofcompanysoftwareandreportsandassistinpromoting
newproductsandexpandingcurrentrelationships
Interactwithmultiplefunctionalareasandleadand/orcoordinateprojectsamongthoseareas
onbehalfofProviderOperations
Trackandmonitorclientissuesthroughanalyzingdata, reporting, andrecommendingand/or
implementingprocessandprocedureimprovements
Responsibleforeffectivelycommunicatinganddocumentingdetailedtechnicalreport
specificationsanddataprocessingprotocolsthroughvariouslevelsoftheorganization toensure
clientneedsaremet
ManagetheexpectationsofourfieldofPhysicians, NursePractitionersandPhysicianAssistants.   
OverseetheefficiencyandoptimizationofProviderConsultationswhilegeneratingdataand
analysistodelivertoourExecutiveTeam



EpisourceLLC, LaPalma, CA
September2013toSeptember2014
DirectorofProviderandBusinessDevelopment

OverseetheoperationsanddevelopmentofourMedicareRiskAdjustmentServices Division. My
primaryroleistomaximizetheorganization'sgrowthbymanagingandcollaboratingwith
severalkeydepartments, suchasclientrelations, recruiting, productdevelopment, andproject
management
InadditionserveasaprojectmanagerintheimplementationtocompletionofRiskAdjustment,  
MedicalRecordChartRetrieval, ChartAuditing, andACOclientrelations. Ensureallprojections
andmilestonesaremetinanefforttoincrease theprofitability, performancemeasures, and
qualityofcareforourclients
Supervisingtheclientrelationsandensuringallprojectionsandmilestonesaremetinaneffort
toincreasetheriskadjustmentscoreandoverallqualityofcareforpatientsofourclients
KeepabreastofCMS/RiskAdjustment/MedicareAdvantageregulationsandpaymentchangesin
ordertoprovideprovidertrainingandpresentindustrychangesandguidance
Trackandmonitorclientissuesthroughanalyzingdata, reporting, andrecommendingand/or
implementingprocessandprocedureimprovements
Overseetheproductdevelopmentanddeploymentofouruserapplicationandworkflow system
forourinternalandexternalstaff
OverseetheefficiencyandoptimizationofProviderConsultationswhilegeneratingdataand
analysistodelivertoourownershipteam

PeakHealthSolutions, SanDiego, CA
July2011toSeptember2013
DirectorofProviderOperations

PromotedfromtheDirectorofRecruitingpositiontoleadandassistourclinicalteaminour
newlymintedProspectiveIn-homeassessmentbusiness
PartneredwithCoding, QA, Recruiting, andprovidernetworktoexceedproduction, resource
needsandexecutionofclientexpectations
Oversawtheorientation, credentialingandimplementationofourProviderNetwork.   
Maintainedathoroughunderstandingofcompanysoftwareandreportsandassistinpromoting
newproductsandexpandingcurrentrelationships
Trackedandmonitoredclientissuesthroughanalyzingdata, reporting, andrecommending
and/orimplementingprocessandprocedureimprovements
ManagedtheexpectationsofourfieldofPhysicians, NursePractitionersandPhysician
Assistants

August2009toJuly2011
DirectorofRecruiting

Manageover100employeesonadailybasis, reportingonexpectationsandkeepingtrackof
productivityandtimerequirements
Directedinternalteamofrecruiterstomeetandexceeddeadlinesforcurrentandpotential
clients
Workeddirectlyw/ Hospitals, HealthSystems, HealthPlansandotherHealthcareEntitiesto
identifyandlocateprofessionals. Workcloselywithsalesteamandtheclientstoensurethe
propercompletionofprojects



July2006toAugust2009
AccountExecutive

SoldandmanagedrelationshipswithHealthPlansnationallyinanefforttoassistinoptimizing
reimbursementfortheRiskAdjustmentProgramforMedicareAdvantage
ContactandworkwithAcuteCareHealthFacilities, DoDandVeteransAffairsHospitalstosell
andmanageasolutiontochallengesthatliewithintheMedicalRecorddepartmentandmore
specificallytheCodingDepartment
WorkdirectlywithC-LevelManagersandDirectorsofHIMtocoordinateITandworkflow
adjustingtocodingrelatedissues
Managedailyproductivityofemployeesworkinganaccount
Makesuretheoperationsandfunctionalityofanaccountaremaintained alongwithclient
satisfaction

Specialties: ProcessImprovement, ClientServices, ProjectManagement, ProgramManagement, Client
Services, Medicare, RiskAdjustment, HomeHealthOperations, ProviderResourcePlanning, Team
Management, MicrosoftOffice, Salesforce, Tableau, Force.com, Asana, Trello, DigitalHealth, Telehealth.  

Education:   

UniversityofNorthCarolinaatWilmington
CameronSchoolofBusiness (AACSBAccredited)   
BachelorofScienceinBusinessAdministration - 2004
Concentration: Finance





JuliaSanchez

From: Webmaster
Sent: Sunday, July26, 20205:52PM
To: CityClerk; CristinaHernandez; LeahLarrarte
Subject: CityofChulaVista: RedistrictingCommissionApplication - Webform

Warning:  
External

Anewentrytoaform/surveyhasbeensubmitted.   Email

FormName: RedistrictingCommissionApplication

Date & Time: 07/26/20205:52PM

Response #: 31

SubmitterID: 81024

IPaddress: 

Timetocomplete: 33min. , 26sec.   

SurveyDetails

Page1

ApplicationformembershipontheRedistrictingCommission.  

WhenusedinthisApplication, theterm “City” referstotheCityofChulaVista.  

1.  Prefix

Mrs.   

2.  FirstandLastName

CaneishaFortner

3.  E-mail

4.  HomeAddress

5.  City

ChulaVista

6.  ZIPcode

91915

7.  PrimaryPhone
1

DISTRICT 3



8.  SecondaryPhone

Notanswered

9.  AreyouregisteredtovoteintheCity?  

Yes

10.  DoyouliveintheCity?  

Yes

11.  Ifyes, howlong?  

5years

12.  PresentEmployer

UnitedStatesNavy

13.  Occupation

Paralegal

14.  Relevanteducationalbackground:  

MasterofPublicAdministration | UniversityofSouthernCalifornia, LosAngeles, CA – Student – Classof2023;  
BachelorofScience, CriminalJusticeAdministration | ExcelsiorCollege, Albany, NY – 2017;  
AssociatesofScience, ParalegalStudies | RogerWilliamsUniversity, Providence, RI – 2013;   
HousingPolicyLeadershipAcademyGraduate; and
CityofSanDiego – CitizensWaterAcademyGraduate

15.  AreyoucurrentlyservingonanyboardorcommissionfortheCityoranyothergovernmentalagency?   

No

16.  Ifyes, whichone(s)?  

N/A

17.  17. HaveyoupreviouslyservedonanyboardorcommissionfortheCityoranyothergovernmentalagency?  

No

18.  Ifyes, pleaselistwhichone(s) anddatesserved:   

N/A

19.  Areyou, orhaveyoubeen, involvedinanylocal, civicorcommunitygroups?  

Yes

20.  Ifyes, pleaselistthem:   

EarlB. GilliamBarFoundation; DeltaSigmaThetaSororityIncorporated; NationalAssociationfortheAdvancementof
ColoredPeople (NAACP); BlackWomen’sInstituteforLeadershipDevelopment (BWILD)  

21.  PerChulaVistaMunicipalCodeSection2.25.030, Iunderstand:  
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IfIamcurrentlyservingonaboardorcommission, ImustresignfrommycurrentboardorcommissionifIam
appointed.   

Imusthaveservedatleast12monthsonmycurrentboardorcommissioninordertobeappointedtoanotherboardor
commission.   

Ihaveread, acknowledged, andagreetotheabovestatement.   

22.   PerChulaVistaCharterSection300.5(E)(2), Iunderstand:  

IfIamappointedtoserveonthisCommission, Iwillbeineligibletoserveon, andshallnotseekelectionto, theCity
CouncilinanydistrictwhoseboundariesweredrawnoradjustedbytheCommission foraperiodoffour (4) years
immediatelyfollowingtheendofmyserviceontheCommission.   

Ihaveread, acknowledged, andagreetotheabovestatement.   

EligibilitytoServeontheRedistrictingCommission

CityCharterSection300.5(C)(2) identifiescertainpersonswhoareineligibletoapplyforandserveontheRedistricting
Commission.  Accordingly, pleaseanswerthefollowingquestions.  

23.  AreyouanelectedCityofficial, oramemberoftheCityCharterReviewCommission?  

No

24.  Areyouarelativebybloodormarriagewithintheseconddegree, oradomesticpartner, ofanelectedCityofficial?  

No

25.  Haveyou, atanytimewithinthelastfouryearsservedasanelectedCityofficial?  

No

26.  AreyouacurrentemployeeoftheCityoracurrentemployeeofanyorganizationrepresentinganyemployeebargaining
unitforemployeesoftheCity?  

No

27.  Haveyou, atanytimewithinthelastfouryears, workedasalobbyist?  

Forpurposesofthisquestion, theterm “lobbyist” meansapersonwho, forcompensation, hasdirectcommunicationwith
aCityofficial, includingtheMayor, aCouncilmember, oranyelectedCityofficial, forpurposesofinfluencingamunicipal
decision

No

28.  Areyoucurrentlyanofficerinanylocalpoliticalpartyorganization, including, butnotlimitedto, officersofapolitical
partycountycentralcommittee?  

No

29.  Haveyou, withinthelastfouryears, servedasapaidcampaignworkerorpaidcampaignorpoliticalconsultantforan
electedCityofficial?  

No
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30.  PleasedescribeanyrelevantknowledgeorabilitiesyoucanbringtotheRedistrictingCommission thatyoubelievewould
helptheCommissioncarryoutitsresponsibilities, suchaspriorexperiencewithdistrictingorredistrictingefforts:  

For13yearsIhaveservedintheUnitedStatesNavy. DuringthistimeIhavebeengiventheopportunitytoworkwith
variouslegalexpertsasalegalmanagerfordomesticandglobaloperations. ThroughtheseexperiencesIhavedeveloped
excellentadministrative, interpersonal, organizational, andtechnicalcompetences. InresearchingtheTheRedistricting
Commission, Ihavefoundthattheseareskillsthatareneeded foranyCommisionertobeabletoundertakeitsduties
effectively. TheCommissionwascreatedtomakeunbiased, equal, andfairrecommendationstothecitycouncilonhow
besttomodifytheexistingdistrictboundaries andwhileIdonothaveanypreviousdistricting orredistrictingexperience, I
dobelievethattheproficienciesthatIpossesswillgreatlyassisttheCommissioninmakingsoundrecommendationstothe
CityCouncilontherequireddistrictboundaries’ modifications.   

31.  PleasedescribeanyexperienceyouhavewithpubliccommunicationsorpublicoutreachintheCity

Outsideofmylegalandnavalexperiences, forthepastthreeyears, Ihavehadanopportunitytointeractandworkwiththe
ChulaVistaCommunitythroughlocalnonprofitDaring, Reshaping, Empowering, andMentoring (D.R.E.A.M). Asitsexecutive
director, IledmyteammembersintrainingSanDiegoCountyresidentsonpracticalskills, financialmatters, andother
socioeconomicaspects. ThroughoutthepastthreeyearsthatIworkedwiththesurrounding community, Iaffordedthe
opportunitytolearnalotaboutthevariousgroupsofinterestinthearea, aswellasthecultural, ethnic, socioeconomic, and
geographicfactorsthatbindthem. Therefore, myknowledgeofsuchpopulationsofinterest inChulaVistawillenablemeto
guidetheCommissionontheinterestedpartieswhoneedtobeinvolvedintheformulationofitsredistrictingproposals.   

32.  Pleasedescribeexperienceyouhavehadservinginanonpartisanroleinwhichyouhavehadtoexerciseimpartiality:   

Asamemberoftheuniformedservices, Ihavelearnedtodischargemydutiesinanonpartisanandimpartialmanner. Every
memeberisexpectedtodistancethemselvesfromactivepoliticsandrefrainfromsupportinganypoliticalparty. Inmycase,  
IsetthebarfornonpartisanshipandimpartialityevenhigherasIhavehadmorethandecadeofpracticeinbeing
independentinmydecision-making. ThisexperiencewillbehelpfultotheRedistrictingCommission sinceitisrequiredto
makenonpartisanandfairrecommendations. TheCommissionalsohastodesistfrommakingendorsementsthatfavor
politicalofficeincumbents, theirchallengers, oranyparticularparty. Therefore, myabilitytodischargemydutiesobjectively
andmakedecisionswithoutbeingswayedpoliticallywillhelptheCommissiontoachieveandmaintainimpartialityand
nonpartisanshipasitexecutesitsmandate.   

33.  Pleasedescribeanyotherrelevantexperienceyouhavethatisnotdescribedabove:   

None.   

34.   WhatwouldyouhopetoaccomplishintheroleofaMemberoftheRedistricting Commission? (250wordsorless)  

AsamemberoftheRedistrictingCommissionIwouldhopetoimpartiallyandfairlydischargemyduties, whileensuringthat
thereisbalanceandthatconstituentscontinuetoyieldthepowerthatourdemocracywascreatedforthemtohold. Itis
importantthatmembersappointedtotheRedistrictingCommissionareabletoremainfocused inordertoensurethatfair
andunbiasedpoliticallinesaredrawnwithoutspecialinterests, politicsorpoliticalinfluence.   

35.  Iunderstandthattobeconsidered, Imustsubmitaresumeandoneletterofreferencealongwiththisapplication.  

Ihavereadandacknowledgetheabovestatement.   

36.  Pleaseuploadaresumeinadditiontoyourapplication (required).  

CaneishaFortner_Resume .docx

37.  Pleaseuploadaletterofreferenceinadditiontoyourapplication (required).  

2020-0725LORCFortner.pdf

38.  TheCityunderstandsthatapplicants’ schedulesandavailabilitymaychange. Inanefforttohavethedistrictsdrawnby
August2021, thegoalistoseattheRedistrictingCommissionbyAugust2020, givingthemembersoneyeartocomplete
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thetask. WeaskthatyoureviewthepreviousDistrictingCommission'smeetingfrequencyandfinalreportinorderto
gainanunderstandingoftherequestedlevelofcommitment.   

IhavereviewedthepreviousDistrictingCommission'smeetingfrequencyandfinalreportandcancommittothe
suggestedlevelofparticipation.   

39.  IunderstandifIamselectedtoserveontheRedistrictingCommission Iwillneedtodisclosecertaineconomicinterests
Form700) inaccordancewiththeCityofChulaVista'sConflictofInterestCode.   

IhavereviewedtheCityofChulaVista'sConflictofInterestCode.   

40.  Inlieuofsignature, pleasetypeyourname, andtypetoday’sdatebelowbeforesubmittingthisform. Iunderstandand
agreethattypingmynamebelowcarriesthesameforceandeffectasifIhadsignedmynameinmyownhandwriting.  I
herebycertifyunderpenaltyofperjuryunderthelawsoftheStateofCaliforniathattheinformationIhaveprovidedin
thisapplicationistrueandcorrect.  

Applicant’sName:  CaneishaS. Fortner
Today’sdate 07/26/2020
MM/DD/YYYY):   

Pleasereviewyourapplicationbeforesubmittingtoensurethatallrequestedinformationhasbeenprovided, all
requiredinformationreviewed, andallattachmentsincluded. Ifanyofthisinformationislacking, theapplicationwillbe
deemedincompleteandwillnotbeconsidered.**  

OPTIONAL: OneoftheCity’sgoalsinselectingRedistrictingCommission membersistoformaCommissionthatincludes
individualswhoreflecttheracialandethnicdiversityoftheCity (CityCharterSection300.5.D.3.a). Inanefforttomeet
thatgoal, theCityrequeststhatapplicantsvoluntarilyprovidethefollowinginformation. Youarenotrequiredtoprovide
thisinformation. Respondingtothequestionsbelowisoptional. Anyinformationprovidedwillbeusedonlyin
accordancewithapplicablelaw.  

41.  GENDER:   

Female

42.  Ethnicity:  

NotofHispanicOrigin

43.  Race:   

BlackorAfrican (NotHispanicorLatino)   

44.  HowdidyouhearabouttheChulaVistaRedistrictingCommission?  

OutsideOrganization

Thankyou,  
CityofChulaVista

ThisisanautomatedmessagegeneratedbytheVisionContentManagementSystem™. Pleasedonotreplydirectlytothisemail.  
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CANEISHAS. FORTNER
ChulaVista, CA91915

PROFESSIONALSUMMARY

ExperiencedLegalManagerandMilitaryVeteranwithaSecretSecurityClearanceand12yearsofprovenexperience
intheUnitedStatesNavy.  Accomplishedmeasurableresultswhileleadingteamsindynamic, fast - paced
environments.  Possessacomprehensivebackgroundinlegalandadministrativeprocessesderivedfromconducting
domesticandglobaloperations.  Motivatedandpersonableprofessionalwithasuccessfultrackrecordofservingas
aleaderinvictimadvocacy, themilitaryjusticesystem, investigationsandpublicserviceactivities.  Possessextensive
knowledgeininterpersonalskillswhileprovidingabroadrangeoftechnicalproficiencies, theabilitytohandlemultiple
tasksefficiently, accuratelyandtimely. Displaysexcellentorganizationalskillswhiledisplayinga highlevelof
occupationalknowledge.  CareersupportedbyaBachelorofScience, CriminalJusticeAdministration.  

LawandGovernment CriminalJustice AdministrativeServices

Leadership TrainingandDevelopment Communication

DocumentManagement PolicyImplementation MicrosoftOfficeSuite

EDUCATION
MasterofPublicAdministration | UniversityofSouthernCalifornia, LosAngeles, CA – Student – Classof2023

BachelorofScience, CriminalJusticeAdministration | ExcelsiorCollege, Albany, NY – 2017
AssociatesofScience, ParalegalStudies | RogerWilliamsUniversity, Providence, RI – 2013

PROFESSIONALEXPERIENCE

UnitedStatesNavy – VariousLocations 2010 – Present
SeniorLegalManager
Oversawthelegalandadministrativeprocessesofalargeorganization forover13UnitedStatesNavylegaloffices
worldwide. Providedexcellentlegalandadministrativesupportwhileeffectivelymanaging15legalassistantsand
clerks.  

CollaboratedwithcoworkerstoroutinelydraftandupdateimprovementstotheNavy’sParalegaltraining
program, improvedjobproductivityby25%   

Prepareddailyaffidavits, legalcorrespondence, andorganizedalllegaldocumentation inpaperand
electronicformat, ensuredattorneyswereaccuratelypreparedfortrial

Performedonlineandofflineresearchtoassistmilitaryattorneysinrelatedcasework

Managedanddirected10legalassistants; ensuredalllegalcorrespondenceanddocumentationwere in
accordancewithmilitaryregulations

Orchestratedandcoordinatedaseniorleadershipcourse, successfullypreparedover35officerstoleadin
thelegalfield

Providedexcellentcustomerserviceandlegalsupporttoover13legalofficeswitha100% customer
satisfactionrating

TrialParalegal
Coordinatedalltheparalegalmanagementresponsibilitiesofover550commandswithintheRegionLegalOffice
includingcourthousesecurity, legalcorrespondence, affidavitsandpromotions.   

Providedlegaldocumentsincourts-martials, Article15actionsandreviewedseparationboardproceedings
andotheradministrativeandmilitaryjusticeissues

Effectivelymanagedthelegalprocessing, documentationandcorrespondenceofover20courtmartialcases
andover75recordsoftrials, ensured100% compliancewithdeadlines

Researched, investigatedandinterviewedpersonnelforover100sexualassaultcases, informedvictimsof
theVictimAssistanceProgramandensured100% completion



CANEISHAS. FORTNER, PG. 2

TrialParalegal

MaintainedtheRegionLegalOffice’scustomerservicehelpdeskandensured100% customersatisfaction

Managedanddirected10legalassistantsandperformedqualityassuranceoflegalwork

Providedexcellentmentorshiptoover35NavalLegalassistants, increasedthenumberofpromoted
employeesby30% andincreasedtheretentionrateoflegalassistantsby40%  

LegalAssistant
Servedasalegalassistantprovidingexcellentlegalandadministrativesupportforover2000personnel.   

Assistedover300employeesinfamilylawincludingpowerofattorney, willsandseparationdecrees

Preparedover50officialaccountsofhearings, investigations, courts-martialandcourtsofinquiryand
processedappealsinaneffectiveandefficientmanner

Managedandoversawtheproperprocessingofover31administrativeseparationpackages, 2separation
boards, 32non-judicialpunishmentstrialsand121legaldocuments

Displayedahighlevelofprofessionalismandcustomerserviceindailyinteractionswithpersonnel

Preparedanddisseminatedover300officiallegalforms, lettersandrequestswith100% efficiencyforover4
administrativeboards, 25appeals, andseveralMilitaryProtectiveandLibertyRiskorders

Assistedattorneysinresearchingandpreparingforover75CivilianAdministrativeForumhearings,  
improvedtheoverallefficacyofthetrialsby30%  

PROFESSIONALASSOCIATIONS

EarlB. GilliamBarAssociation
DeltaSigmaThetaSororityIncorporated

NationalAssociationfortheAdvancementofColoredPeople (NAACP)   
BlackWomen’sInstituteforLeadershipDevelopment

NOTABLEAWARDS

EmployeeofTheYearforTheYear – 2017 | NavyGoodConductMedal
NavyandMarineCorpsAchievement Medal

HousingPolicyLeadershipAcademyGraduate
CityofSanDiego – CitizensWaterAcademyGraduate

TECHNICALSKILLS

Software: MicrosoftOffice, SharePoint
OperatingSystems: MicrosoftWindows





JuliaSanchez

From: LeahLarrarteonbehalfofCityClerk
Sent: Friday, July24, 20203:13PM
To: JuliaSanchez
Subject: FW: CityofChulaVista: RedistrictingCommissionApplication - Webform

Pleaseprocess.  

From: webmaster@chulavistaca.gov <webmaster@chulavistaca.gov>   
Sent: Friday, July24, 20202:33PM
To: CityClerk <CityClerk@chulavistaca.gov>; CristinaHernandez <chernandez@chulavistaca.gov>; LeahLarrarte
LLarrarte@chulavistaca.gov>  

Subject: CityofChulaVista: RedistrictingCommissionApplication - Webform

Warning:  
External

Anewentrytoaform/surveyhasbeensubmitted.   
Email

FormName: RedistrictingCommissionApplication

Date & Time: 07/24/20202:33PM

Response #: 29

SubmitterID: 80955

IPaddress: 

Timetocomplete: 39min. , 53sec.   

SurveyDetails

Page1

ApplicationformembershipontheRedistrictingCommission.  

WhenusedinthisApplication, theterm “City” referstotheCityofChulaVista.  

1.  Prefix

Dr.   

2.  FirstandLastName

MichaelJuan

3.  E-mail

4.  HomeAddress

1

DISTRICT 4



5.  City

ChulaVista

6.  ZIPcode

91911

7.  PrimaryPhone

8.  SecondaryPhone

9.  AreyouregisteredtovoteintheCity?  

Yes

10.  DoyouliveintheCity?  

Yes

11.  Ifyes, howlong?  

3years

12.  PresentEmployer

SanDiegoStateUniversity

13.  Occupation

ClinicalPsychologist

14.  Relevanteducationalbackground:  

Bachelor’sofScienceinPsychology, UCSD (2001)  
Master’sofArtsinClinicalPsychology, CaliforniaSchoolforProfessionalPsychology, AlliantInternationalUniversity (2005)  
Ph.D. inClinicalPsychology, CaliforniaSchoolforProfessionalPsychology, AlliantInternationalUniversity (2009)  

15.  AreyoucurrentlyservingonanyboardorcommissionfortheCityoranyothergovernmentalagency?   

No

16.  Ifyes, whichone(s)?  

Notanswered

17.  17. HaveyoupreviouslyservedonanyboardorcommissionfortheCityoranyothergovernmentalagency?  

No

18.  Ifyes, pleaselistwhichone(s) anddatesserved:   

Notanswered

19.  Areyou, orhaveyoubeen, involvedinanylocal, civicorcommunitygroups?  

Yes
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20.  Ifyes, pleaselistthem:   

KalusuganCommunityServices (BOD), Interactions4Peace (BOD), BayviewClubhouse (BOA)  

21.   PerChulaVistaMunicipalCodeSection2.25.030, Iunderstand:  

IfIamcurrentlyservingonaboardorcommission, ImustresignfrommycurrentboardorcommissionifIam
appointed.   

Imusthaveservedatleast12monthsonmycurrentboardorcommissioninordertobeappointedtoanotherboardor
commission.   

Ihaveread, acknowledged, andagreetotheabovestatement.   

22.  PerChulaVistaCharterSection300.5(E)(2), Iunderstand:  

IfIamappointedtoserveonthisCommission, Iwillbeineligibletoserveon, andshallnotseekelectionto, theCity
CouncilinanydistrictwhoseboundariesweredrawnoradjustedbytheCommission foraperiodoffour (4) years
immediatelyfollowingtheendofmyserviceontheCommission.   

Ihaveread, acknowledged, andagreetotheabovestatement.   

EligibilitytoServeontheRedistrictingCommission

CityCharterSection300.5(C)(2) identifiescertainpersonswhoareineligibletoapplyforandserveontheRedistricting
Commission.  Accordingly, pleaseanswerthefollowingquestions.  

23.  AreyouanelectedCityofficial, oramemberoftheCityCharterReviewCommission?  

No

24.  Areyouarelativebybloodormarriagewithintheseconddegree, oradomesticpartner, ofanelectedCityofficial?  

No

25.  Haveyou, atanytimewithinthelastfouryearsservedasanelectedCityofficial?  

No

26.  AreyouacurrentemployeeoftheCityoracurrentemployeeofanyorganizationrepresentinganyemployeebargaining
unitforemployeesoftheCity?  

No

27.  Haveyou, atanytimewithinthelastfouryears, workedasalobbyist?  

Forpurposesofthisquestion, theterm “lobbyist” meansapersonwho, forcompensation, hasdirectcommunicationwith
aCityofficial, includingtheMayor, aCouncilmember, oranyelectedCityofficial, forpurposesofinfluencingamunicipal
decision

No

28.  Areyoucurrentlyanofficerinanylocalpoliticalpartyorganization, including, butnotlimitedto, officersofapolitical
partycountycentralcommittee?  

No
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29.  Haveyou, withinthelastfouryears, servedasapaidcampaignworkerorpaidcampaignorpoliticalconsultantforan
electedCityofficial?  

No

30.  PleasedescribeanyrelevantknowledgeorabilitiesyoucanbringtotheRedistrictingCommission thatyoubelievewould
helptheCommissioncarryoutitsresponsibilities, suchaspriorexperiencewithdistrictingorredistrictingefforts:  

Ihaveexperienceinprogrammanagementanddevelopment, clinicalresearch, andhealthcare. IneachroleI’vehadto
collect, analyze, andmakeinformeddecisionsbasedondata. AsaclinicalpsychologistI’vecompletedadissertationwhereI
designedandconductedalargeresearchstudytomakedeterminationsonrelationshipsbetweenvariables. Ialsoworkasa
therapistwhereIamrequiredtopracticeimpartiality, criticalthinking, andconfidentiality. Remainingobjectiveisan
inherentpartofmostoftherolesandspacesIoccupy.   

31.  PleasedescribeanyexperienceyouhavewithpubliccommunicationsorpublicoutreachintheCity

Mostofmyexperienceinpubliccommunicationsandpublicoutreachhasbeenintheleadership andmanagementrolesI’ve
held. AstheformerprogramdirectorofChulaVista’slarge, county-contracted, outpatientmentalhealthfacility, Iinterfaced
withthepublicandcountyatlarge. InmyworkatSDSU, I’vetakenonleadershiproles (e.g. ChairoftheBayanihanFilipino
AmericanFacultyandStaffAssociation, memberoftheSDSUUniversitySenate, FacultyAdviserforStudentHealthAdvisory
Committee) whereI’veoutreachedtothelargercampuscommunityfornumerousinitiatives. Asalectureratseveral
universities (SDSU, Alliant, NationalUniversity), I’vedevelopedcomfortinspeakinginfrontoflargeaudiences, including
currentworkwiththeSDSUCollegeofEducation, inaclassofover180students.   

32.  Pleasedescribeexperienceyouhavehadservinginanonpartisanroleinwhichyouhavehadtoexerciseimpartiality:   

Impartialityisasignificantandcrucialpartofmyworkasaclinicalpsychologist. Iamexpectedtobepresentwithclientsas
anobjectivevoice. Asstated, inmyleadershiproles, I’vehadtomakeimpactfuldecisionsusinglargedatasetsandcritical
thinkingskills. Related, I’vealsosaton2fulljurydutyassignments. Intheearly2000’sIsatonjuryforamedicalmalpractice
civilcase. In2018IcompletemydutywithajuryonacriminalattemptedmurdercasehereattheChulaVistaMunicipal
Court. Inbothcases, mycapacityforimpartialitywaskeyinsuccessfullycompletingmycivicduty.   

33.  Pleasedescribeanyotherrelevantexperienceyouhavethatisnotdescribedabove:   

Workingwithunderservedandunderrepresentedpopulationsisimportanttome. IamatrainerforthecountywhereI've
designedandimplementedcurriculumfocusedondiversity, inclusion, andmulticulturalunderstandings. Thisthemeis
presentinmyroleprovidingtherapy, outreach, andadvocacytothesecommunities. Iamalsoabusinessownerwithmy
smallprivatepracticeintheCityofSanDiego, whichhelpsmeunderstandtheplightofsmallbusinesses. Lastly, Ibelieve
thatgrowingupinChulaVistahashelpedmeforgeadeeperunderstandingofthiscommunitythatwillbenefit mywork
withtheredistrictingcommission.   

34.  WhatwouldyouhopetoaccomplishintheroleofaMemberoftheRedistricting Commission? (250wordsorless)  

IgrewupinwhatisnowknownasChulaVista’sDistrict3. AsacurrentresidentinDistrict4, Ihavemadeintentional
decisionstobecomefamiliarwithallpartsofourcity. ThespiritofourSouthBaycommunityissearedintome. Ihave
deepestdeferenceandconcernforallofthiscity’sresidents. Simply, Ihopetogiveback. CVhasgivensomuchtomethatI
believeitismydutytoreturnwhatIwasprovided. TheprivilegesI’vereceivedandhaveearnedaffordmethecapacityand
dutytomakecertainthatourdistrictsarerepresentativeoftheneedsofthecommunityatlarge. Ihopetoprovideavoice
ofalocally-grownprofessionalwhocaresandisinvestedinthedirectionofourlocalgovernance.   

35.  Iunderstandthattobeconsidered, Imustsubmitaresumeandoneletterofreferencealongwiththisapplication.  

Ihavereadandacknowledgetheabovestatement.   

36.  Pleaseuploadaresumeinadditiontoyourapplication (required).  

M.JuanCV07.2020.docx

37.  Pleaseuploadaletterofreferenceinadditiontoyourapplication (required).  

MichaelJuanRecommendationLetterfromR. Monzon7-24-2020.pdf
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38.  TheCityunderstandsthatapplicants’ schedulesandavailabilitymaychange. Inanefforttohavethedistrictsdrawnby
August2021, thegoalistoseattheRedistrictingCommissionbyAugust2020, givingthemembersoneyeartocomplete
thetask. WeaskthatyoureviewthepreviousDistrictingCommission'smeetingfrequencyandfinalreportinorderto
gainanunderstandingoftherequestedlevelofcommitment.   

IhavereviewedthepreviousDistrictingCommission'smeetingfrequencyandfinalreportandcancommittothe
suggestedlevelofparticipation.   

39.  IunderstandifIamselectedtoserveontheRedistrictingCommission Iwillneedtodisclosecertaineconomicinterests
Form700) inaccordancewiththeCityofChulaVista'sConflictofInterestCode.   

IhavereviewedtheCityofChulaVista'sConflictofInterestCode.   

40.  Inlieuofsignature, pleasetypeyourname, andtypetoday’sdatebelowbeforesubmittingthisform. Iunderstandand
agreethattypingmynamebelowcarriesthesameforceandeffectasifIhadsignedmynameinmyownhandwriting.  I
herebycertifyunderpenaltyofperjuryunderthelawsoftheStateofCaliforniathattheinformationIhaveprovidedin
thisapplicationistrueandcorrect.  

Applicant’sName:  MichaelJuan
Today’sdate 07/24/2020
MM/DD/YYYY):   

Pleasereviewyourapplicationbeforesubmittingtoensurethatallrequestedinformationhasbeenprovided, all
requiredinformationreviewed, andallattachmentsincluded. Ifanyofthisinformationislacking, theapplicationwillbe
deemedincompleteandwillnotbeconsidered.**  

OPTIONAL: OneoftheCity’sgoalsinselectingRedistrictingCommissionmembersistoformaCommissionthatincludes
individualswhoreflecttheracialandethnicdiversityoftheCity (CityCharterSection300.5.D.3.a). Inanefforttomeet
thatgoal, theCityrequeststhatapplicantsvoluntarilyprovidethefollowinginformation. Youarenotrequiredtoprovide
thisinformation. Respondingtothequestionsbelowisoptional. Anyinformationprovidedwillbeusedonlyin
accordancewithapplicablelaw.  

41.  GENDER:   

Male

42.  Ethnicity:  

NotofHispanicOrigin

43.  Race:   

Asian

44.  HowdidyouhearabouttheChulaVistaRedistrictingCommission?  

SocialMedia
CityofChulaVistaWebsite

Thankyou,  
CityofChulaVista

ThisisanautomatedmessagegeneratedbytheVisionContentManagementSystem™. Pleasedonotreplydirectlytothisemail.  
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CURRICULUMVITAE

Name: MichaelAnthonyJuan
Address: 
Phone: 

E-mail: 
License: CaliforniaLicensedClinicalPsychologist – April2013)  
CAQHID#: 

Education:  
Ph.D. ClinicalPsychology, CaliforniaSchoolofProfessionalPsychology (CSPP) atAlliant
InternationalUniversity (AIU), SanDiego, August2009.  

M.A. ClinicalPsychology, CaliforniaSchoolofProfessionalPsychology (CSPP) atAlliant
InternationalUniversity (AIU), SanDiego, June2004

B.S. Psychology, UniversityofCaliforniaSanDiego, June2001

Experience:  
Clinical/CounselingTherapist – TenuredFaculty (StudentServicesProfessionalAcademic
RelatedIII),  
SanDiegoStateUniversity: CounselingandPsychologicalServices
November2014 - Present
Duties: Providepsychotherapeuticservicestotheuniversitycommunity, including:  
screening, assessment, individual/grouptherapy, crisisintervention, andreferral. Also
provideconsultationtootherstaffandfacultyasneededaswellasoutreachtothe
universitycommunity. Workwithinashort-termtherapymodelfocusedonyoungadults
andcollegestudents. Participateinnew-hiresearchcommittees, interntrainingprogram,  
clinicalsupervision, andcollaboratewithotheruniversitydepartments onspecial
programs. CourseinstructorintheBounceBackprogramandintheCollegeofEducation
CSP300). ImplementGuardianScholarscollaborativeservices, HealthyEmotionalLiving

group (basedonDBT), andSDSUAthleticscollaboration.    

LicensedClinicalPsychologistinPrivatePractice
MichaelA. Juan, Ph.D.  
October2013 – Present
Duties: Smallpart-timebusinessfocusedonprovidingamyriadofpsychologicalservices,  
including: individualandgrouptherapy, clinicalsupervision, andconsultation. Working
withinsurancepanels, private-payindividuals, andorganizations.    

PartTimeClinical/CounselingTherapist
SanDiegoStateUniversity: CounselingandPsychologicalServices
October2013 – November2014
Duties: Providepsychotherapeuticservicestotheuniversitycommunity, including:  
screening, assessment, individual/grouptherapy, crisisintervention. Alsoprovided
consultationtootherstaffasneeded. Workedwithinashortterm, therapymodelfocused
onyoungadultsandcollegestudents.  



ClinicalSupervisor
DouglasYoungBiopsychosocialRehabilitationCenter
January2014 – December2014
Duties: Providingindividualandgroupclinicalsupervisiontointerns/traineesina
communitybehavioralhealthoutpatientprograminMiraMesa.  Provideoversightto
intern/trainee’sclinicalwork, training, andconsultationtoprogramstaff.  Behavioralhealth
servicesprovidedtoindividualswithsevereandpersistent mentalillnessintheNorth
CentralregionofSanDiegoCountyinaccordancewithPsychosocialRehabilitation
principlesandtheRecoverymodel.  SpecializedserviceswithinDBT, Co-occurringmodel,  
multiculturalcounseling, CBT, andmindfulness-basedtreatmentmodelsprovided.   

RegionalCoordinator – SouthRegion/SBGWRCProgramDirector
CommunityResearchFoundation: SouthRegion, SanDiego. Supervisor: DiegoRogers, PsyD
September2012 – January2014
Duties: InadditiontoandconcurrentlywithdutieslistedbelowunderProgramDirector,  
provideoversight, direction, andmanagementofCRFSouthRegionAdultoutpatient
programsincluding: SouthBayGuidanceWellnessandRecoveryCenter, MariaSardiñas
WellnessandRecoveryCenter, andtheCRFImperialBeachHealthCenterMentalHealth
Program. ServeonCRFSeniorManagementTeamprovidinginputoncompany-wide
decisionmakingandrepresentingSouthRegionadultoutpatientprogramstocompany
executives. Otherprimaryresponsibilitiesincludeprogramdesignandimplementation,  
contractmonitoringandachievement, aswellasstaffing, training, andsupervisionof
programmanagement. Oversightofmultiple, multimillion-dollarcountycontractsfor
mentalhealthservices.    

ProgramDirector
SouthBayGuidanceCenter (SBGWRC): ChulaVista, CA.  Supervisor: JuanCamarena, LMFT
January2008 – March2010; September2010 – September2012
Duties: ProvideadministrativeoversightanddirectiontoaSouthRegionMentalHealth
clinicfocusedonrecovery-orientedservicestothoseinrecoveryfrommentalillness.   
Managestaffing, budgets, reports, andallclinic-relatedissues.  ReportdirectlytoCRF
managementteamandtheCountyofSanDiego.  Structuredmanagementofclinicaland
non-clinicalstaffincluding: therapists, casemanagers, psychiatrists, nurses, peersupport
staff, andfrontofficepersonnel.  Provideprogramdesign, developmentand
implementation. Managemultiplebudgetsandcontractcomplianceinaccordancewith
countyandstatecontractguidelines.  Providedirectclinicalservicestoclientsthrough
individualandgrouptherapy. Liaisonandoutreachcoordinationwithothercommunity
providersofhealthandsocialservices. ParticipationinmultipleCRFcommittees.  Assisted
inproposalwritingforCRF’s2009bidforreprocurementofSanDiegocounty mentalhealth
servicesinthesouthregion.  Subsequently, themultimillion-dollarcontractsfortwolarge
outpatientfacilitiesandtwopeer-operatedclubhouseswasawardedtoCRFforafive-year
period.  

ClinicalServicesSpecialist
CommunityResearchFoundation: SanDiego, CA. Supervisor: DiegoRogers, Psy.D.  
June2010 – August2010
Duties: UnderthedirectionoftheVicePresidentofClinicalServices, assistintheresearch,  
development, implementation, andoversightofCRFclinicalservices & programoperations.   
AlsoassiststheVPofClinicalServicesinprovidingleadershipandfacilitatingintegration
andstandardizationacrossallprograms.  RepresentsCRFinthecommunityandestablishes



andmaintainslinkageswithotherorganizations. Responsiblefordirectclientservices
administrativetasks, managementduties, andqualityimprovementtasks.   

ProgramCoordinator
SerenityBehavioralHealthandWellnessCenter: SanDiego, CA.  
January2010 – November2010
Duties: Design, development, andimplementationofanewprogramfortheprovisionof
mentalhealthandwellnessservices.  Managestaffing, policyandprocedurewriting,  
developmentofspecificprocesses, businessplanning, andmarketing/recruitment.   
Establishingcultureofnewprograminthedirectionofholisticcare, preventative
interventions, andwellnessstrategies.  Liaisonwithotherprovidersandthecommunity in
buildingtheprogramscaseloadandpractice.  Assistinsecuringfundingstreamsthrough
insurancepanels, privatepay, andpublicfundingstreamsthroughproposalwritingfor
grantsandcontracts. Providingindividualandgrouptherapyservicesunderthe
supervisionofalicensedclinicalpsychologist.  

AssistantProgramDirector
SouthBayGuidanceCenter: ChulaVista, CA.  Supervisor: ReginaPinto, Ph.D.  
August2007 – January2008
Duties: AssistProgramDirectorinadministrativedutiesnecessarytothefunctioningofthe
clinic.  Assistindevelopinginternshiptrainingprogram.  Provideindividualandgroup
rehabilitativecounselingtoindividualswithseverementalillnessandco-occurring
substanceabusedisorders.  Provideoversighttotheclinicwhenprogramdirectorwasnot
present.     

ASPIRECounselor
SanDiegoStateUniversityCounselingandPsychologicalServices: SanDiego, CA.   
Supervisor: LeslieWilson, Ph.D.  
July2007 – January2008
Duties: Providescreening, assessment, andshortterm1:1counselingtotheuniversity
studentpopulationidentifiedtohaveapotentialsubstanceabuseissue.  Counselinginthe
ASPIREprogramwasprovidedformandatedstudentsbasedonthemotivational
interviewingmodel.    

PsychologyIntern
SanDiegoStateUniversityCounselingandPsychologicalServices: SanDiego, CA.   
Supervisor: JenniferRikard, PhD.  
PredoctoralIntern: August2006 – July2007
Duties: Providescreeningandassessment, 1:1psychotherapy, grouptherapy, andcrisis
interventiontotheuniversitystudentpopulation.  Treatmentplanning, implementation,  
shorttermtherapyprovidedalongwithcasemanagement.  Groupexperiencesincluded
angermanagementgroupformandatedstudentsaswellastheBounceBackprogram – a
one-unitcredit/nocreditclassbasedonacademicretentionforstudentsonacademic
probation.  Developedandco-facilitatedamodifiedDialecticalBehavioralTherapygroup
fortheuniversitystudentpopulation.  Alsoprovidedsubstanceabusecounseling inthe
ASPIREprogramformandatedstudentsbasedonmotivationalinterviewing.    

PsychosocialRehabilitationCounselor
SouthBayGuidanceCenter: ChulaVista, CA.  Supervisor: KenDellefieldPhD.  
Internship: September2004 – July2005



StaffMember: August2005 – August2007
Duties: Provideassessment, 1:1psychotherapy, grouptherapy, andcrisisinterventionto
clientswithseverementalhealthissuesonanoutpatientbasis.  Longtermandshortterm
therapyprovided.  DialecticalBehaviorTherapygroupsandindividualcoachingexperience.   
Treatmentplanningandimplementationcomprisedprimaryroleinadditiontocare
coordinationandcasemanagementduties.  Groupexperienceinclude: DialecticalBehavior
Therapy (DBT), WellnessRecoveryActionPlan (WRAP), StressManagement,  
Depression/CopingSkills, Socialization, psychoeducational, andprocess.  Also, currently
developingasubstanceabusegroupforclientsinthecontemplativeandpre-contemplative
stagesofchange (Acceptance, ChangeandTransformation; ACT).    

PsychosocialRehabilitationSpecialist
NewVistasCrisisCenter; SanDiego, CA.  Supervisor: MarkMarvinPhD.  
Practicum: June2003 – May2004
StaffMember: May2004 – September2004; August2005 – October2006
Duties: Providing1:1, groupandmilieutherapytoclientswithacutementalillnessata
short-termresidentialtreatmentfacility.  Participationincrisisintervention, intake
assessment, testing, treatmentplanning, andimplementation.  TraininginMotivational
Interviewing.   

Supervisor/Trainer/EducationalConsultant: April2002 – December2005
Tutor/BehavioralTherapist: June2000-April2002
ACESComprehensiveEducationalServices; SanDiego, CA.  Supervisor: KristinFarmer, MA.  
Duties:  Participationinbehavioralinterventionsforchildrenwithautismincludingone-on- 
onetutoring, socialfacilitation, inclusion (shadowaide), parent/stafftraining, case
management, clinicalmeetings, IndividualEducationPrograms, trainingdevelopment, staff
training, employeehiring, supervision, andprogramdesignAlldutiesperformedinhome,  
school, office, andsocialsettings.  Trainingdevelopmentandimplementationexperiencein
thefollowingmethodologies: StructuredTeaching, DiscreteTrialTraining, PivotalResponse
Training, BehaviorModification, PictureExchangeCommunicationSystem (PECS),  
Socializationtechniques (e.g. SocialStories), andDIRmodel. Developmentand
implementationofhiringproceduresfornewemployeesincludingapplicantscreening,  
interviewprocess, hiring, andorientation.    

TrainingandTeachingExperience:  
SanDiegoStateUniversity (2019-Present) InstructorforCounselingandSchoolPsychology
CSP) 300undergraduatecourseintheCollegeofEducation. Thislargecourse (185

students) providesabasicunderstandingoftheprinciplesofholisticstressmanagement
throughthepresentationofgoalsettingskills, thestudyofthemind-bodyrelationshipin
stressmanagement, andtechniquestodealwithenvironmentalandpersonalstressors.  
UtilizingBlackboardandothermethodstoenhancelearning.  

SanDiegoStateUniversity (2014-Present; AY06-07) FacultymemberinBounceBack
AcademicRetentionProgram (GeneralStudies250). Weeklyundergraduatecoursewith
curriculumgearedtowardsretentionofuniversitystudentsonacademicprobation.   
UtilizingBlackboardandothermethodstoenhancelearning.  

AlliantInternationalUniversity (2012-present) AdjunctfacultyinthePh.D./Psy.DClinical
PsychologyprogramandMasterofArtsinFamilyTherapyprogram. Design, development,  
andimplementationoftheCommunityMentalHealthcourseandPre-PracticumCourse.   



NationalUniversity (2012-present) AdjunctfacultyintheMasterofArtsinCounseling
PsychologyandBachelor’sofArtsinPsychology. Coursestaughtinclude: LawandEthics,  
CaseManagement.  

TrainingsProvidedinSDSUInternship/ TraineeProgram (2011-Present):   
CulturalSelf-Awareness
SolutionFocusedBriefTherapy
CommunityResourcesandReferrals
Microaggressions
CommunityMentalHealth

SDSUResponsiveIntegratedHealthSolutions (2012-Present), Lecturer/trainerforthe
CulturalCompetencyAcademyseriesandLeadersInActionprogram. Assistedwith
curriculumdevelopment, trainingdesign, andlecturing. Fulldaytrainingsinaseriesbased
onbuildingculturalcompetencyincommunitymentalhealthsettingsregardingspecific
populations: Latinos, AfricanAmericans, AsianAmerican/PacificIslanders, andLGBTQ
communities.   

CulturalSelf-Awareness (2017- Present), 4-8hoursvariationsofself-awarenessandcultural
assessmenttrainingprovidedtoCountyofSanDiegoandAcademy forProfessional
Excellence.    

FilipinoAmericansandMentalHealth (2010-Present), ProvidedtotheCountyofSanDiego
andCommunityResearchFoundationonmultipleoccasions. 4-hourCulturalCompetency
Traininggearedfordirectserviceproviders.   

Microaggressions (2016-Present), 4-hourCulturalCompetencyTrainingprovidedtothe
CountyofSanDiegostaffgearedfordirectserviceproviders.   

CommunityMentalHealthCertificate: PsychosocialRehabilitationandRecovery (2012-  
2015), SanDiegoStateUniversity, MFTProgram. 4-8hourtrainingbasedontheRecovery
andPsychosocialRehabilitationmodels appliedincommunitymentalhealthintendedfor
SDSUMFTtrainees.  

CulturalCompetency101: AModelforUnderstandingandAppreciatingDiversity (2011), 4- 
hourtrainingprovidedtoCommunityResearchFoundationbasedupontheories, research,  
andguidelinesfortheprovisionofculturallycompetentmentalhealthservices.   

WorkingwithFilipinoAmericans (2011), SanDiegoStateUniversity. Counselingand
PsychologicalServicesCenter; 2-hourguestlecture.  

CommunityMentalHealthCertificate (2011), SanDiegoStateUniversity, MFTProgram. 9- 
hourTrainingwith3modulesbasedonCountyofSanDiegoMentalHealthSystembasics
OrientationtotheSystemandServices, DialecticalBehavioralTherapy, andthe

Recovery/PsychosocialRehabilitationModels).   

TopicsinFilipinoAmericanMentalHealth (2010), SanDiegoStateUniversity. AsianStudies
Course; guestlecture.  



IntroductiontoDialecticalBehaviorTherapy (2005-Present), PresentedtotheCountyofSan
DiegoandCommunityResearchFoundationonmultipleoccasions. Providedinboth4and
8-hourformats.  

AdvancedDialecticalBehavior Therapy (2005-Present), CountyofSanDiegoandCommunity
ResearchFoundation. Providedin4-hourformat.   

TeachingAssistant, BiologicalAspectsofPsychology, RustinBerlowPhD, AIU, Fall2005.   
Grading, individualtutoring, officehours, andreviewsections.    

TeachingAssistant, ImpulseControlDisorders, GeorgeF. KoobPhD, UCSD, Spring2001. Test
production, testadministration, grading, andheldofficehoursfortutoring.  

TeachingAssistant, BehavioralPsychology, TheresaJacob, PhD, UCSD, Winter2001. Test
production, testadministration, grading, officehoursfortutoring, taughtseparate
discussion/sectionclass.   

ResearchExperience:  
ResearchPracticum, AlliantInternationalUniversity; SanDiego, CA; IrwinRosenfarb, PhD;  
January2003toMay2003.  Duties: performingliteraturereview, assistinginstudydesign,  
andparticipatinginmeetingsonaschizophreniastudy.  

ResearchAssistant, AutismResearchLab-UCSD; LaJolla, CA; LauraSchreibman, PhD; Fall,  
2000andWinterQuarter, 2001.  Duties: performingPivotalResponseTrainingtherapy
withchildrenwithautism.  StudyinvolvedtestingtheefficacyofPRTonjointattention
behaviors.  Participatedintherapyimplementation, datarecording, andvideotapescoring.  

ResearchAssistant, TheScrippsResearchInstitute; LaJolla, CA; GeorgeF. KoobPhD; Spring
Quarter, 2000.  Duties: TestingeffectsoneatingbehaviorfromSerotonin1Bagonist,  
conductinganimalexperimentation, anddatarecording.  

Publications/Presentations:  
Patacsil, J., Maramba, D., Pescadera, M., andJuan, M.A. BeyondSilentSacrifices: Voices
withintheFilAmCommunity. AsianAmericanPsychologicalAssociation: DivisiononFilipinx
AmericansBiennialConference, January2020: SanDiego, California.           

Juan, M.A., Nishi, K., Spencer, B., & Hidds-Narcisse, S. AugmentativeMentalHealthServices
forFormerFosterYouth: ACollaborativeEffortBetweenSDSUC&PSandGuardianScholars.  
AmericanCollegeCounselingAssociationNationalConference, February2019: SanDiego,  
California.   

Juan, M.A., Nishi, K., Spencer, B., & Hidds-Narcisse, S. AugmentativeMentalHealthServices
forFormerFosterYouth: ACollaborativeEffortBetweenSDSUC&PSandGuardianScholars.  
NationalAssociationofStudentPersonnelAdministrators, March2019: LosAngeles,  
California.   

Juan, M.A., Rodriguez, B., & Weathersby, D. MakinganImpactwithUnderrepresented
StudentPopulationsinourCurrentSocialandPoliticalClimate. AssociationforUniversity
andCollegeCounselingCenterDirectorsNationalConference, October2018: NewOrleans,  
Louisiana.   



David, E.J.R., Catipon, C., Juan, M., Maramba, D., & Nadal, K. FilipinoAmericanPsychology:  
Microagressions, ColonialMentality & MentalHealth. FilipinoAmericanNationalHistorical
SocietyAnnualConference, 2014: SanDiego, California.   

Juan, M.A., Rosenfarb, I.S., Breitborde, N., Lopez, S.R., Weisman, A.G., & Kopelowicz, A.  
Implementingculturally-sensitiveinterventionsforLatinoswithschizophrenia. Symposium
thNumber93.  AssociationforBehavioralandCognitiveTherapies45 AnnualConvention,  
2011: Toronto, Canada.  

Juan, M.A., & Rosenfarb, I.S. (2011).  Psychosocialstress, socialsupport, andtheescalation
ofschizotypalsymptomsinLatinoandWhiteindividuals. SchizophreniaBulletin, 37
Suppl.1), 269 (abstract).  

Rosenfarb, I.S., & Juan, M.A. (2006). Schizotypalpersonalitydisorder. InJ.E. Fisher & W.  
O’Donahue (Eds.), Practitioner’sGuidetoEvidenceBasedPsychotherapy. NewYork: Kluwer
AcademicPublications.    

PublishedVideos:   
Juan, M.A. (Counselor). (2016). Mooddisorders: aclinicalpsychologysession \[Streaming
video\]. RetrievedfromSAGEVideo.   

Juan, M.A. (Counselor). (2016). Psychosis: aclinicalpsychologysession \[Streamingvideo\].  
RetrievedfromSAGEVideo.  

Dissertation:  
TheEffectsofStressandSocialSupportontheExacerbation ofSchizotypalSymptoms
2009)  

Awards/Distinctions:  
SDSUPresidentialStaffExcellenceAward: Collaboration (Teammemberrecipient), SanDiego
StateUniversity, July2019.  

HarriettCopherHaynesDiversityLeadershipAward, AssociationforUniversityandCollege
CounselingCenterDirectorsNationalConference, October2018.  

OutstandingStudentSupportProgramforSingleServings (Teammemberrecipient), San
DiegoStateUniversityStudentAffairsStaffAwards, May2017.   

ExceptionalNewProfessionalAward, SanDiegoStateUniversityStudentAffairsStaff
Awards, May2016.    

OtherClinical/ProfessionalDevelopmentExperience:  
SDSUUniversitySenateMember (August2019 – Present)  
RepresentativeforUniversityServices, representingStudentServicesProfessionals
AcademicRelated) facultyatthesenatelevel.   

AdvisoryBoard (January2013 – Present)  
BoardofDirectors (January2010 – January2013)  
KalusuganCommunityServices



501(c)3Non-ProfitOrganizationprovidinghealthpromotion, disseminationofinformation,  
andreferralservicestotheFilipinoAmericancommunityinSanDiego, CA. Co-Chairforthe
GrantWritingCommittee.  

BoardofDirectors
Interactions4Peace
January2010 – January2013
501(c)3Non-ProfitOrganizationpromotingpeacethroughstudent, teacher, andparent
trainingsonconflictresolution; organizationandimplementationofPeacePatrol/Primary
Peacemakers/BulliesBewareprogramsinschoolsaroundtheworld; andconsultationwith
internationalorganizationsonpeacepromotionactivities.  Co-ChairfortheCityHeights
BuildingHealthyCommunitiesCommittee.  

AdvisoryBoardMember
BayviewClubhouse
January2010 – August2010
Hospital-affiliatedorganizationrunbymentalhealthservicesconsumersintheSouth
RegionofSanDiegoCounty; provisionofsocialization, vocationalservices, and
empowermenttoandfrompeers.  

DBTCo-trainer
CountyofSanDiego (HealthandHumanServices) andCommunityResearchFoundation
June2005 – January2010
Co-trainers: KenDellefield, PhD, YiChuangCheng, PsyD
AssistedinthedevelopmentandpresentationoftrainingsonDialecticalBehavioral
TherapyforboththecountyofSanDiegoandCommunityResearch Foundation.  Co- 
facilitatoroffourandeight-hourtrainingsforbothIntroductorytoDBTandAdvancedDBT
workshops.  Assistedincurriculumdevelopment, presentation, andimplementation.    

CommunityOutreachProgram
SouthBayGuidanceCenter
September2004 – July2005
ProgramDirector: RobertoWeissMFT
Assistedindevelopmentandimplementationofmentalhealthoutreachprogramforthe
FilipinocommunityinNationalCity, California.  Programcreatedthroughcollaboration
betweenCommunityResearchFoundation/SouthBayGuidanceCenterandtheCountyof
SanDiego.  Dutiesincludedadvertising, referringtoproperproviders, providingeducation
andresourcestocommunity, speakingatlocalmeetings, andweeklygroupactivities.  

Presenter/GroupFacilitator
KalasuganCommunityServices: ParentYouthWorkshop
February2005 – March2005
Assistedinthefacilitationofsmall, discussiongroupsontopicspresentedbyweekly
speakersandpresentationonmentalhealthissuesincluding: symptomatology, risks,  
warningssigns, resources, andserviceproviders.   
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