Written Communications

EEE Name T omyEon
Sheree Kansas
Subject: FW: items 2 and 12, Council Meeting tonight 4-7; RE Eviction Ordinance Related to
Covid-19
Attachments: NARPM Rent Survey - April820 with weighted avg calced for Calif xlsx; LASSD Eviction

Moratorium FAQ.pdf

From: Mitchell Thompson <

Sent: Thursday, April 16, 2020 12:20 PM

To: CityClerk <CityClerk@chulavistaca.gov>; Mike Diaz <mdiaz@chulavistaca.gov>; Mary Salas
<MSalas@chulavistaca.gov>; lill Galvez <jmgalvez@chulavistaca.gov>; Steve C. Padilla <spadilla@chulavistaca.gov>;
John McCann <jmccann@chulavistaca.gov>; Gary Halbert <GHalbert@chulavistaca.gov>; Glen Googins
<GGoogins@chulavistaca.gov>

Cc: John Moot <; William Hall <; Rich D'ascoli < >; Mark Scott < >; Molly Kirkland < >; Alan Pentico <

Subject: Re: Items 2 and 12, Council Meeting tonight 4-7; RE Eviction Ordinance Related to Covid-19

Warning:
External

) Dear Chula Vista City Officials
Email

Attention Glen Googins:

Per our prior discussions regarding items 2 and 12 on the April 7th Council meeting and as a follow up to my written
testimony prior to that council meeting, attached please find the written advisory from the San Diego Legal Aid Society
to tenants. Please take specific notice of the legal noticing form they provide to tenants. Again, the issue is with the
lack of any requirement for a tenant to pay even $1 of rent if their income has gone down significantly. This fatal flaw in
the ordinance needs to be corrected as soon as possible as it appears that the pandemic-created job losses and income
losses will go on for a lengthy period of time and therefore, | expect the duration of your ordinance to be anything but
temporary.

| was disappointed that none of the council members expressed a single concern for the effects of the ordinance on the
property owners in Chula Vista during that hearing and did not address any of my concerns with commentary during
deliberations of the final ordinance. | was thankful that at least Councilman Diaz spoke to me although he had not come
to any conclusioins about my concerns and the necessity for some changes to your ordinance.

We need sensible regulations and the current regulations simply are neither fair nor reasonable and you will most
probably begin to hear from property owners very shortly. How can the Council adopt an ordinance that does not
require a tenant to pay $1 of rent if they have had a drop in income? My average rent for my dozen units in Chula Vista
is $1,500 per month. Based on what the Council has adopted, if this pandemic and the ordinance were to last 8
months (and it likely will), you will have obligated me to potentially provide a loan of $12,000 to any one of those
tenants if their income has dropped and if they do not pay anything during that time. | simply could not sustain

that. Please reconsider this ill-advised ordinance and amend it into something that makes some basic sense.

Per our discussion, | am also sending you a recent quick survey that was conducted of about 50,000 units in California
regarding the pay rate for rental housing tenants as of April 8th. The weighted average non-payment level for those
units was at 13.5% on that date. | spoke to one of the largest owners of rental property in Chula Vista and he confirmed
an approximate 15% delinquency rate in his properties as of April 8th. Keep in mind that April 8th is a date at which
minimal effects of job loss would have been truly felt by tenants. | expect a further dramatic increase in the delinquency
rate for rents in May. |also believe, as | mentioned in my letter, that the City needs to follow up and determine for
itself what is the actual situation in Chula Vista with respect to nonpayment of rent so that public policy makers can
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understand and determine if there are unintended consequences resulting from this hastily crafted ordinance. |
welcome feedback from any council members on my communications.

Please consider this email as public written comment at your next scheduled council meeting.
Sincerely,
Mitch Thompson

On Tue, Apr 7, 2020 at 1:30 PM Mitchell Thompson < > wrote:

Mayor and Council,

Please see the attached correspondence which is provided as written testimony for today's council meeting.

Respectfully Submitted,

Mitch Thompson



Justice Begins Here

LEGAL AID SOCIETY OF SAN DIEGO’S GUIDE TO SAN DIEGO COUNTY,
CITY, AND STATE EVICTION MORATORIUMS RELATED TO COVID-19:
WHAT TENANTS AND LANDLORDS NEED TO KNOW

Amended on April 3, 2020

Please be advised that due to the U.S. being in a state of emergency,
government directives and orders, and associated enforcement procedures
are rapidly changing. The contents of this document do not have the force
and effect of law. This document is intended only to provide clarity for the
public regarding existing requirements under the law or agency policies.

This Fact Sheet is intended to provide accurate, general information
regarding legal rights relating to housing in California. Yet because laws and
legal procedures are subject to frequent change and differing interpretations,
Legal Aid Society of San Diego, Inc. cannot ensure the information in this
Fact Sheet is current nor be responsible for any use to which it is put. Do not
rely on this information without consulting an attorney or the appropriate
agency about your rights in your particular situation. Please do not hesitate
to call us to obtain the most up to date information regarding your situation.

1.  What local governments have passed eviction moratorium?

Only the following local governments have passed eviction
moratoriums:

¢ The City of San Diego;
e San Diego County- unincorporated areas ONLY;
e The City of Chula Vista;
e The City of Imperial Beach;
o The City of Oceanside;
e The City of San Marcos;
o Executive Order N-37-20 dated March 27, 2020 from Governor
Newsom:
o Governor’s order is applicable statewide.
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2. Whois an “eligible tenant” protected by an emergency
eviction moratorium?

Eligible residential and commercial tenants include those whose income
and ability to pay rent have been substantially affected by the COVID-19
pandemic. You may be protected by an emergency eviction moratorium if
you have experienced any of the following (this is not an exhaustive list):

e Loss of employment due to COVID-19;

¢ Loss of employment due to diagnosis of COVID-19 or
recommended quarantine;

e Loss or substantial reduction (30% or greater reduction in
salary or hourly wages for City of San Diego) in employment
due to a loss of childcare due to school closure;

e Loss of employment resulting from need to care for a family
member suffering from COVID-19;

¢ Loss of income due to state/local requirement requiring those 65
and over to stay indoors;

e Compliance with an order from a government health
authority to stay home, self-quarantine, or avoid
congregation with others during the state of emergency;

e Compliance with other federal, state or local COVID-19
mandate precluding the tenant from earning their normal
income;

¢ Incurred substantial medical costs related to COVID-19.

If your income or ability to pay rent has been affected by the COVID-19
pandemic, you must notify your landlord and provide documentation
demonstrating the relationship between your inability to pay rent and
COVID-19. Failure to give timely notice waives the protections under the
eviction moratorium.

Please be aware that most of the emergency eviction moratoriums do not
provide protection for a// nonpayment of rent — the inability to pay rent must
be related to or a result of the COVID-19 pandemic or any governmental
response to the COVID-19 pandemic.
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3. |lostincome as a result of COVID-19. When and how do |
inform my landlord that | am unable to pay my rent?

You must inform your landlord in writing that you are unable to pay the
rent due to a COVID-19 related issue and provide supporting documentation.

FAILURE TO PROVIDE NOTICE OR DOCUMENTATION WITHIN THE
REQUIRED DAYS WAIVES THE PROTECTIONS OF THE EVICTION

MORATORIUM.

NOTICE MUST BE PROVIDED EACH MONTH YOU ARE NOT ABLE TO
PAY RENT BECAUSE OF COVID-19.

e The City of San Diego
o You must inform your landlord in writing on or by the day
your rent is due that you are unable to pay the rent due to
a COVID-19 related issue and provide supporting
documentation within seven (7) days of providing notice.
o San Diego County- unincorporated areas ONLY
o You must inform your landlord in writing within seven (7)
days of your rent being due that you are unable to pay
the rent due to a COVID-19 related issue and provide
supporting documentation within fourteen (14) days of
providing notice.
e Chula Vista
o You must inform your landlord in writing that you are
unable to pay the rent due to a COVID-19 related issue
and provide supporting documentation within thirty (30)
days of your rent being due
e Imperial Beach
o You must inform your landlord in writing that you are
unable to pay the rent due to a COVID-19 related issue
and provide supporting documentation within thirty (30)
days of your rent being due.
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e Oceanside

o You must inform your landlord in writing prior to the rent
due date that you are unable to pay the rent due to a
COVID-19 related issue and provide supporting
documentation within seven (7) days of your rent being
due.

e San Marcos

o You must inform your landlord in writing that you are
unable to pay the rent due to a COVID-19 related issue
and provide supporting documentation within thirty (30)
days of your rent being due.

e Executive Order N-37-20 dated March 27, 2020 from Governor
Newsom provides as follows:

o You must notify your landlord in writing before the rent is
due, or within a reasonable period of time afterwards not
to exceed seven (7) days, that the tenant needs to delay
all or some payment of rent because of an inability to pay
the full amount due to reasons related to COVID-19.

o Governor’s executive order states “documentation must be
provided to the landlord no later than the time upon payment
of back due rent.” This language is ambiguous, as the
Executive Order does not specify a timeline for repayment of
back due rent. Accordingly, we highly recommend providing
the documentation as soon as possible, and no later than
required by your local ordinance as outlined above.

o ltis our opinion that the Governor’s executive seven (7) day
notice requirement overrides more restrictive local notice
requirements. However out of an abundance of caution, we
advise that you provide your written notice no later than the
notice required by your local ordinance as outlined above.
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You may inform your landlord and provide documentation by writing a letter,
sending an email, or sending a text message to your landlord or your
landlord’s representative.

However, for the County of San Diego Ordinance, your notice must be given
in writing and delivered pursuant to the notice required under the terms of
the lease, or if no lease, then the notice must be delivered personally, by
mail, or by email to the landlord or the landlord’s representative or agent, at
the address where rent is customarily paid.

4. What kind of documentation do | need to provide my landlord
to demonstrate that | cannot pay the rent as a result of
COVID-19, and when do | need to provide it?

An eligible tenant, commercial and residential, must provide supporting
documentation to show they cannot pay the amount of rent due because
they were impacted by the COVID-19 pandemic. (See attached notice
template for commercial and residential tenants.)

Start collecting this documentation early! You need to provide it to your
landlord as soon as possible, and will need to provide additional
documentation later on if you need more time to pay your rent.

The deadlines vary depending on where you live:

City of Chula Vista - Within 30 days of the date rent was due.

City of Imperial Beach - Within 30 days of the date rent was due.

City of Oceanside - Within 7 days of the date rent was due.

City of San Diego - Within 7 days of the date rent was due.

City of San Marcos - Within 30 days of the date rent was due.

If you live in any other city in San Diego County, or in an unincorporated
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area of San Diego County - Within 14 days of the date rent was due.

Executive Order N-37-20 dated March 27, 2020 from Governor Newsom
states “documentation must be provided to the landlord no later than the
time upon payment of back due rent.” This language is ambiguous, as the
Executive Order does not specify a timeline for repayment of back due rent.
Accordingly, we highly recommend providing the documentation as soon as
possible, and no later than required by your local ordinance as outlined
above.

Acceptable documentation may include, but is not limited to:

o Letter or note from your job stating that you have been laid off, that
your hours have been reduced, or that your place of business is
closed due to COVID-19;

e Letter or text message from your child’s school/pre-school/daycare
regarding closures;

o Text message or email from your employer asking you not to come to
work;

e Photo showing your place of employment is closed due to COVID-19:

e Screenshots from Uber, Lyft, Instacart, DoorDash, etc. applications
showing that you have experienced reduced income;

» Pay stubs or copies of paychecks for a few months showing that your
income has been reduced;

e Medical documentation related to COVID-19;

» Receipts for medical costs related to COVID-19:;

A signed declaration under penalty of perjury certifying the reason
why you have experienced a reduced income or difficulty paying your
rent as a result of COVID-19 or the governmental response to
COVID-19.

The law requires that any medical or financial information provided to a
landlord must be kept confidential and only used for the sole purpose of
evaluating the tenant’s claim for eligibility under the emergency eviction
moratorium.
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5.  Ifl am an eligible tenant, do | still have to pay my rent?

Yes. An emergency eviction moratorium does not relieve you of your
responsibility to pay rent. If you are able to pay some portion of your rent,
you must pay whatever amount you can (this amount will not be considered
a “delayed payment”).

The amount of time you have to pay back rent depends on where you live:

City of Chula Vista - The City Council declared a Local Emergency on
March 13, 2020. Once the City Council of Chula Vista determines there
is no longer a Local Emergency and terminates the Emergency
Ordinance, the tenant has up to six months to repay back rent.

City of Imperial Beach - The Imperial Beach resolution does not specify
the amount of time for repayment of rent. The resolution will remain in
effect until either the declared local emergency has ended, state law
specially addressing evictions during the COVID-19 pandemic becomes
effective that preempts the resolution, or May 31, 2020, whichever occurs
soonest. Accordingly, eligible tenants have until the earliest of the
foregoing dates to pay their landlords all unpaid rent.

City of Oceanside - The Oceanside ordinance does not specify the
amount of time for repayment of rent. The ordinance will remain in effect
until May 31, 2020, unless extended by City Council. Accordingly,
eligible tenants have until May 31, 2020 to pay their landlords all unpaid
rent.

City of San Diego - Eligible tenants have up to six months from the date
the Ordinance is effective (March 25, 2020) or the date of the withdrawal
of Governor Newsom’s Executive Order N-28-20, whichever occurs
soonest, to pay their landlords all unpaid rent.

City of San Marcos -The San Marcos ordinance does not specify the
amount of time for repayment of rent. The ordinance will remain in effect
until May 31, 2020, unless extended by City Council. Accordingly,
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eligible tenants have until May 31, 2020 to pay their landlords all unpaid
rent.

If you live in any other city in San Diego County than those listed above,
or in an unincorporated area of San Diego County - On June 1, 2020 an
eligible tenant has three months (until September 1, 2020) to repay the
rent owed before the landlord may recover possession of the premises
due to missed rent payments. If the tenant remains unable to pay rent
due to COVID-19, the tenant may provide the landlord with another
notice and documentation pursuant to extend payment date by one
additional month.

6.  Iflam protected by the eviction moratorium, may my
landlord charge me late fees or interest?

Whether your landlord can still charge you late fees/interest depends on
where you live:

City of Chula Vista does not allow your landlord to charge you late fees
for rental payments that fall within the terms of the respective ordinance.

City of Imperial Beach'’s resolution does not specify whether or not your
landlord may charge you late fees for rental payments that fall within the
terms of the resolution. Accordingly, it is possibly you may be
responsible for charging late fees only if provided for by your written
rental agreement.

City of Oceanside does allow your landlord to charge you late fees,_only
if provided for by your written rental agreement, for rental payments that
fall within the terms of the ordinance.

City of San Diego does not allow your landlord to charge you late fees for
rental payments that fall within the terms of the respective ordinances.

City of San Marcos does allow your landlord to recover any late fees
imposed by an underlying rental agreement.
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San Diego County (unincorporated areas) does not allow your landlord to
charge you late fees for rental payments that fall within the terms of the
respective ordinances.

Executive Order N-37-20 dated March 27, 2020 from Governor Newsom
is silent on the issue of late fees. Since the Executive Order N-37-20
does not explicitly prevent the charge of late fees, your landlord may most
likely be able to collect late fees only if provided for by your written rental
agreement.

7. lreceived a “no-fault eviction” notice from my landlord, am |
protected by this emergency eviction moratorium?

A so-called “no-fault eviction” is an eviction where the tenant is
evicted through no fault of their own. They paid their rent on time. They
followed the rules. However, the landlord has decided at the end of the
tenant’s lease term that he no longer wishes to rent to that tenant.

As of January 1, 2020, a new state-wide, AB 1482, went into effect
providing tenant protections for “no-fault evictions.” Please call us or
contact an attorney if you have further questions about how AB1482
may apply to you.

If you live in the city of Chula Vista, you may be protected in the event of a
no-fault eviction notice if:

e The no-fault eviction notice was served or filed on or after March 4,
2020; and

¢ The no-fault eviction is not necessary for the health and safety of
tenants, neighbors, or the landlord.

No-fault evictions are not protected by the emergency ordinances of the City
of San Diego, the City of San Marcos, the City of Imperial Beach, the City of
Oceanside, the unincorporated areas of the County of San Diego, nor
Governor Newsom’s Executive Order.
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8.  What relief is available for landlords who cannot pay their
mortgage?

On March 16, 2020, Governor Newsom signed Executive Order N-28-20
directing mortgage lenders to implement an immediate moratorium on
foreclosures due to a borrower’s inability to pay as a result of the COVID-19
pandemic. This moratorium will last until May 31, 2020. If you find yourself
unable to pay your mortgage due to COVID-19, immediately contact your
servicer. Your servicer will likely be unaware of Governor Newsom’s
Executive Order. Immediately fax or email the Order to them highlighting
paragraph 5 of the Order. Make sure you retain any documentation showing
your inability to pay due to COVID-19. The ongoing pandemic is fluid and
changes every day. Governor Newsom may issue additional Executive
Orders to provide further clarification.

At the same time, the Governor announced that the following banks have
agreed to defer mortgage payments for 90 days for those impacted by
COVID-19:

e Citigroup;

e JP Morgan Chase;

e US Bank;

e Wells Fargo; and

e Over 200 state chartered banks and credit unions.

e These banks have also agreed to waive and reverse any late fees
as well as other fees including early CD withdrawal fees.

There are to be no new foreclosure sales or evictions at least through May
31, 2020.

There are also no credit score changes for accessing this relief.
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9. |live in a garage, rent a room, or live in an illegal rental unit.
Does this emergency eviction moratorium protect me?

Yes. The emergency eviction moratorium applies to every residential
tenant in regardless of the type of unit they live in or how long they have
lived there. If you need more detailed information, please call us at 877-
LEGAL-AID (877-534-2524).

10. What do | do if my landlord violates the emergency
eviction moratorium and tries to evict me?

If this happens, please call us at 877-LEGAL-AID (877-534-2524).

If your landlord has served you with an eviction notice or initiated eviction
proceedings against you, please contact us right away at 877-LEGAL-AID
(877-534-2524).

11. | still have questions, who can | contact for assistance?

The Legal Aid Society is open during this pandemic and our intake
specialists can speak with you Monday - Friday, 9:00 a.m. to 5:00 p.m.

Call us at: 877-LEGAL-AID (877-534-2524)
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NOTICE OF INABILITY TO PAY RENT DUE TO
COVID- 19

(DATE)

(ADDRESS OF LANDLORD OR LANDLORD’S AGENT)

Dear ,
(LANDLORD OR LANDLORD’S AGENT)

I, as detailed herein, am providing you timely notice of my inability to make my regular monthly rental payment
due to financial impacts related to COVID-19, for the property commonly referred to as:

(YOUR ADDRESS)

Specifically, I am unable to make my monthly rental payment because I have experienced

(1) a substantial decrease in household or business income (including but not limited to, a substantial decrease in
household income caused by layoffs or a reduction in the number of compensable hours of work, or a
substantial decrease in business income caused by a reduction in opening hours or consumer demand,) or
substantial out-of-pocket medical expenses; and (ii) the decrease in household or business income or the out-of-
pocket medical expenses described above was caused by the COVID-19 pandemic, or by a local, state, or
federal government response to COVID-19.

Within _days of providing you notice of my inability to make my regular monthly rental payment, I will
provide you with documentation or other objectively verifiable information that, due to financial impacts related
to COVID-19, I am unable to pay my regular monthly rent. This documentation may include, but is not limited
to, letters from my employer, financial statements, business records, physician’s letter, bills, and/or a
combination thereof. I understand this does not discharge my duty to pay rent per our rental agreement.

Thank you,

TENANT’S NAME (ALL TENANTS OVER 18 YRS. OLD) TENANT’S SIGNATURE (ALL TENANTS OVER 18 YRS. OLD)



For April rent, what percentage of your tenants paid rent in full and on time? your firm offered, what percentage of tenants agreed to a payment plan for their April rent? hat percentage of tenants did not pay any rent at all?
Did your company _[Would you ke to share _[Did your company | Would you ike to share your
institute new policies [your new maintenance  |institute new new showing policy that can be
Did you notify your tenants offfor handling policy that can be made  [policies for made available to NARPM®
How many units Other - please | your company policy prior to |maintenance available to NARPM®  [handiing showings | members?Other (please
do you manage?|Under 40% [41 to 50|51 to 60%|61 to 70%|71 to 80%)|81 to 90991 to 100% |Other - please specify: 15%  |510% [11-15% [16-20% |21-25% [25-30% |31% or more |Other - please specify: 15%  |5-10% |1115% [16-20% |21-25% |25-30% |31% or mqspecify: Aprill rent deadline? __|requests? members? of rentals? specify) State
140 1-5% 11-15% No No [Yes 30 tours, Facetime and video _|AL
[We were already doing self-
160 21-25% 5-10% Yes Yes No guided showings only. AL
[We have used Tenant Turner
Emergency and Essential for several months prior to the
325 7110 80% 5-10% 21-25% [Yes Yes only No pandemic AL
no showinmg occuppied
properties. self showing for
482 810 90% 1-5% No No Yes vacant properties AL
2 41 t0 50%| '— 15% 15% [Yes No [Yes AR
[Agents are just being really
2 7110 80% Has not been offered 5-10% [Yes No No careful AR
203 [81to 90%| n/a 5-10% Yes No No AR
Only handling emergency |We already use self showings
390 71 t0 80% 5-10% 11-15% Yes Yes requests No with ShowMojo
Emergencies handled,
requesting owners to
send funds if tenants
made a payment
arrangement, vendors
screening tenants (if
anyone is quarantined or Occupied homes will not be
475 91 t0 100% 1-5% 5-10% Yes Yes symptoms) prior to Yes shown AR
Emergency repairs only if
they need to be inside the
home unless both
provider and tenant Unlock door and wait outside to|
mutually agreed discuss. Once they leave, go in
13 91 t0 100% Not offered No Yes otherwise. Yes to secure property and sanitize. [AZ
All vacant properties can be
shown by appoint. Other
properties are off market and
17 |81t 90% 1-5% 5-10% Yes No Yes not showable Az
|we did not offer, so zero zero percent, all
21 100 percent percent paid, ontime __ |No No No Az
a1 9110 100% Does not apply A paid No No [Yes Virtual only 3
50 91t0 100% 1-5% 15% Yes Yes [Yes AZ
50 9110 100% 15% 15% [Yes Yes [Yes Az
2 doors
60 91 10 100% Would not offer delinguent [Yes No No Az
80 9110 100% 1-5% 15% No No No [Already to self showings Az
85 9110 100% 15% 15% No No No Az
[We have advised all
tenants that maintenance
s not entering occupied
homes where someone is We already allowed for self-
iil. WE are offering to guided tours so for us that has
98 8110 90% 1-5% 5-10% Yes Yes |wear PP if tenant asks. _|No not changed. Az
100 15% 15% No Yes [Yes AZ
107 16-20% 510% [Yes No [Yes Az
109 5-10% 15% Yes No [Yes AZ
Essential services only,
anything else is at my [ We've been using self showing
110 8110 90% 1-5% 11-15% Yes Yes [vendors discretion. No prior to this Az
No non-emergency
maintenance or occupied
property
113 8110 90% 1-5% 5-10% No Yes i N Az
Only one showing at a time.
Providing gloves, no hand
shaking. Standing outside while
116 8110 90% 1-5% 11-15% Yes No [Yes they view. Az
120 810 90% 1-5% 15% Yes Yes No AZ
150 91 10 100% |Didn't offer a payment plan__[1-5% No No No Az
173 91t0 100% 1-5% 15% Yes No No AZ
200 9110 100% 15% 15% [Yes Yes [Ves Az
[We are limiting repairs to
essential requests only
(electrical, plumbing, a/c,
appliances, emergency).
No interior inspections at Showings on vacant homes
208 Under 40% 5-10% 5-10% Yes Yes this time. [Yes only. Az
review on case by case
basis and only do work posted notices on vacant units
orders that are absolutely that they are not disinfected
220 8110 90% 5-10% 15% No Yes necessary [Yes between viewings Az
Only emergency and
critical maintenance. No Not showing occupied units.
242 |51t0 60% |31% or more 31% or more No Yes cosmetic, ie. painting, __|Yes Using pictures and virtual tours |AZ
250 8110 90% 5-10% 510% No Yes [Emergency only [Yes No showings with occupants__|AZ
only essential repairs are Self service showings and
lgetting processed at the opening up for viewings without
250 71 t0 80% 11-15% 1-5% No Yes moment Yes going inside unit with tenants. [AZ
260 7110 80% 5-10% 510% No No [Yes Az
270 91t0 100% Haven't had to do this yet. _|1-5% Yes No No AZ
300 71t080% 15% 11-15% No Yes [Yes Az
330 9110 100% 1-5% 15% No No No AZ
330 91 10 100% 15% 510% No No [Just social distancing | No standard social distancing Az
We have always done self
400 91 10 100% 1-5% 5-10% No Yes No showings Az
436 91t0 100% 1-5% 15% Yes No No [We use Rently anyway Az
Vacant houses only. Open door
only. Wipe down & lock up
450 91 to 100% n/a 1-5% |Yes No |Yes when they leave. Az
450 91t0 100% 15% Lessthan 1% [No No No Az
475 9110 100% 15% No Yes [Yes Az




500 81 to 90% 5-10% 1-5% |Yes Yes |Yes AZ
519 71t0 80% 15% 11-15% [Yes Yes only. [Ves self showings. Az
No because we have been self
550 71 t0 80% 5-10% 11-15% Yes Yes No showing for a while. Az
No occupied showings. Vacant
units - must apply then check
572 91 to 100% 1-5% 1-5% No Yes |Yes out a key from the office. AZ
660 [81to 90%| 1-5% 15% No No No AZ
Emergency repairs only
wil be addressed. All
cosmetic related repairs
will have to wait until
after our stay at home
668 Under 40% 1-5% 1-5% No Yes orders have been lifted. _|No Az
690 81 to 90% 1-5% 1-5% |Yes No No AZ
instituted the 6 feet social
distancing, make sure that all
knobs and surfaces were
disinfected, wore a mask and
gloves and advise prospect to
850 81 to 90% 21-25% 1-5% No No |Yes do the same. AZ
900 [61to 70%| 25-30% 15% Yes Yes [Yes AZ
[Show more online and if there
Minor repairs will not be are multiple people looking, we
do not go into the house. Ask
920 |81t0 90% 16-20% 5-10% Yes Yes Yes prospects to limit # Az
we do not force employees or
tenants to do occupied
obtain owner approval showings, only if all parties feel
prior to releasing work comfortable will be proceed
950 91 to 100% 1-5% 5-10% |Yes Yes orders |Yes with a showing AZ
we have been using self
showing for years. thankfully 11
14.98% as of Our lobby is closed, all leasing
1100 81 to 90% 85% as of 4.6.2020 1-5% 11-15% 4.6.20 Yes No No papers done on line AZ
5 91t0 100% 0 None [Yes Yes [Yes cA
[ATl paid and none asked for a
1 91 t0 100% payment plan Al paid Yes Yes No cA
There were no modifications
12 91 to 100% requested for April |All paid rent [Yes. Yes [Yes. cA
12 91 to 100% No payment plan required |All paid on time |No. No No cA
15 91t 100% 2 tenants 15% No No [Yes cA
21 91 to 100% 1-5% 1-5% No No |Yes CA
21 91t0 100% IN/A 0% No No No cA
30 91 to 100% [100 percent no late rents all paid rent No Yes sign pead [Yes must be vacant CA
30 91 t0 100% [100 % NA NA [Yes Yes [sHOWMOI0 cA
31 91 to 100% |We didn't offer a payment plan|1-5% No Yes No Rently.com CA
40 91t 100% None 15% Yes Yes [Yes cA
40 81 to 90% 11-15% 5-10% |Yes No |Yes CA
40 9110 100% 1-5% None No No No cA
60 91 to 100% 5-10% 5-10% |Yes Yes |Yes CA
60 9110 100% 1-5% 15% Yes Yes [Yes cA
Virtual visits through zoom or
Emergency repairs only similar, qualify as much as
Iwhile California possible - short of a credit
Governor's shelter in report - prior to in person
60 91 10 100% 5-10% 0% No Yes place order is in effect_|Yes viewing. Then full CDC protocol. [cA
60 9110 100% 1 15% No No [Yes cA
Show vacancies only; maintain
6' social distancing; one person
or couple through the listing at
64 91 t0 100% none 1-5% No No Yes a time. cA
64 91 to 100% 5-10% 1-5% |Yes Yes No CA
By appointment only to
75 81 to 90% 1-5% 11-15% |Yes Yes |Yes approved applicants. CA
[We confirm access w/be
allowed by tenant. We
confirm vendor is Showing by appointment &
following the CDC or local only 1 group (max 2 people) in
75 91 to 100% No offers yet. 15% No Yes lguidelines. Yes at a time. cA
We previously did all No showings on occupied
online. We are not doing homes and only showing vacant
anything but emergency homes 2 times a week. We used|
76 91 to 100% |We did not offer for April 5-10% No Yes repairs. Yes to show 7 days a week. cA
80 91 to 100% 1-5% |All tenants paid [No No No CA
None, they're too uncertain to
80 91 to 100% commit to anything 1-5% No Yes |Yes CA
80 91t0 100% 1-5% Yes No No cA
Showing via 3D Tours and
YouTube videos. Once a
applicant is approved a showing
will happen in person where the
door is opened between a
specific window of time. All
lights and doors are opened
prior to the showing window.
After showing all door handles
80 91 t0 100% 1-5% 1-5% No No Yes and light switches are sanitized. [CA
82 91 to 100% 1-5% 1-5% No Yes |Yes CA
83 810 90% 1-5% 15% Yes No No cA
|We are utilizing YouTube videos
and having prospects drive the
90 91 to 100% 1-5% 1-5% |Yes No |Yes property prior to applying. CA
100 71t0 80% 25-30% 5-10% Yes Yes [Yes cA
| only have one tenant who did
not pay - and will make pmts
100 91 to 100% [when comes  |1-5% |Yes |Yes CA




[All essential repairs are
being scheduled as Showings for vacant properties
normal. Non-essential are unchanged with tighter
repairs on a case-by-case safety precautions. Tenant
basis. All inspections have occupied showings are done
105 91 to 100% 1-5% Yes Yes been postponed Yes virtually only. cA
113 81 to 90% 1-5% 5-10% No Yes |Yes CA
120 710 80% 1-5% 5-10% No Yes Yes cA
120 91 to 100% 1-5% 1-5% |Yes Yes |Yes CA
130 [51to 60%| [31% or more 16-20% Yes No [Yes cA
|We removed all properties off
market at start of quarantine.
Only emergencies will be Will place them back on market
130 91 to 100% 5-10% 5-10% No Yes dealt with... Yes this week
Emergency maintenance
at this time with vendors
able to "opt-out” if Not showing during "shelte:
131 91 t0 100% Zero 1-5% Yes Yes tenants are sick Yes place cA
135 91 to 100% 1-5% 1-5% |Yes No |Yes CA
135 910 100% 1-5% 1-5% Yes Yes Yes cA
(Open house style, | open house.
As people show up | have them
wait and send a couple in at a
142 |81 to90% did not offer 1-5% Yes No Yes time
enter property by myself
opened all doors and lights
emergency only Health wore gloves, left fliers in open
160 91 to 100% 1-5% 1-5% No Yes and safety items Yes area and stayed outside cA
165 91 to 100% 1-5% 1-5% No No |Yes CA
No i person showings.
Everything handled virtually and
online. Application screening
and approval required prior to
165 91 to 100% 1-5% Yes No Yes seeing property physically. cA
168 91 to 100% 5-10% 5-10% No Yes |Yes CA
170 [91t0 100% 15% 15% No Yes Emergency repairs only _|No Rently only cA
Virtual tour showings unless an
198 81 to 90%) None so far 11-15% Yes No Yes application has been completed |CA
200 91 to 100% 1-5% 1-5% |Yes Yes |Yes CA
200 910 100% 16-20% 1-5% Yes Yes Yes cA
|We only show vacant units. We
personally show but wait in the
We are only handling car while potential tenants look
emergency maintenance. at the property on thier own.
200 91 to 100% 1-5% 1-5% No Yes Mostly water issues. |Yes |We sanitize between showings |CA
Emergencies we are
handling. Non-
emergency work is done
case by case but largely [We only show vacant units and
201 |81t090% 1-5% 1-5% Yes Yes |when this is over. Yes use Tenant Turner
[We did not offer a payment
plan, we encouraged tenants
'to pay what they could (if they
could). They can deliver us a
payment plan but we are not
implementing due to all of the
uncertainties on Federal,
state, and local ordinances
208 91 to 100% and changing. 1-5% |Yes Yes |Yes CA
210 9110 100% 5-10% 15% No Yes [Yes Only vacant with lockbox cA
211 81 to 90% 5-10% 5-10% |Yes Yes |Yes CA
SOCIAL DISTANCING- GLOVES
[WHEN OPENING DOORS,
 TURNING ALL LIGHT ON-
(APPLICANTS VIEWING HOME
ALONE, PROPERTY MANAGERS
(CLOSING HOUSE AFTER
230 91 to 100% DID NOT OFFER 1-5% Yes. Yes SOCIAL DISTANCING Yes APPLICANTS EXIT CA
230 91 to 100% 1-5% 1-5% |Yes Yes |Yes CA
233 [81t0.90% 5-10% 1-5% Yes Yes Yes cA
|We are only offering codebox
235 91 to 100% 15%  |5-10% 1-5% Yes No Yes showings through Showmojo _|CA
none after 5pm. agent stays
incorporated an online outside questions are asked
240 71 to 80% 21-25% 21-25% No Yes and text option |Yes outside CA
[XXXXX is working from
our homes and only going
into our offices a few
times a week. We are
fortunately able to handle
most issues from our
home offices. We are also
only scheduling
emergency or health and
safety repairs at this time.
|All other issues/repairs
are being assessed on a
case by case basis. This is
not only to adhere to the
stay at home order but
also to protect our
tenants and repair service
personnel. We will
contact you if there are
245 81 to 90% 1-5% No Yes any issues with your |Yes RENTLY
Only urgent work orders We are only doing virtual
250 810 90% 510% 11-15% No ves will be handled. Yes showings.
Switch to REntly Lockboxes for
self-showings, and offer
Unknown at this upgraded Virtual Tours to our
260 81 to 90% 11-15% [time |Yes No |Yes lowners for showing online CA




[Emergency and habitable

[We already use self showing

270 71 to 80% 5-10% 1-5% Yes Yes problems only o with Rently
Virtual guided lockbox tours on
vacant unit. No showing of on

273 91 to 100% 1-5% 1-5% |Yes No |Yes notice units. CA
showing vacant properties only.

not going to the property Social distancing guidelines or
unless a water damage or using automated lockboxes

280 81 to 90% 11-15% 5-10% No Yes health related issue |Yes w/self-showing cA
Video tour uploaded to
YouTube in addition to the
usual still photos. Once
approved a face to face
personal showing will be

285 91 to 100% 1-5% 1-5% No No |Yes scheduled with gloves, booties |CA

294 91 t0 100% None, we did not offer one __|1-5% Yes No [Yes cA

We prioritize my

emergency nature or

not...we let our tenants

know routine

maintenance will be

secondary or not at all

depending on the wishes

of the residents as long as

the maintenance issue is

not causing increasing Everything online including
300 91 to 100% 1-5% 1-5% |Yes Yes damage |Yes Rently lockboxes CA

[Just now getting the excuses Face time with only agent going

300 91 to 100% |50 will know later this week 5-10% |Yes No |Yes in the home CA

Only habitability issues Only self-showing of vacant

300 91 to 100% 1-5% 1-5% No Yes [will be addressed Yes property cA

347 910 100% 1-5% 15% Yes Yes [Yes cA

388 91 to 100% 100% 5-10% |Yes Yes |Yes CA

Emergency work only on

occupied homes. If home

s occupied then the area

e are coming to do work

in has to be clean or we

[will not be able to do

Iwork. We are doing work

on vacant units and

homes with only one No in person showing only
390 81 to 90% 1-5% 5-10% |Yes Yes \worker in the property  |Yes virtual tours we have done CA

[we are dispatching

lvendors for emergency

only, not routine virtual tours, sharing youtube

390 91 to 100% 1-5% 1-5% |Yes Yes |Yes link CA

359 81t0 90%| 5-10% [Yes Yes [Yes cA

400 61 to 70% 1-5% 1-5% |Yes Yes |Yes CA

Emergency only repairs

for April. Residents will

unlock the door and go to

another room, vendor to

call resident with

questions during the

repair. Vendor to wipe

down work surface

before and after repa, Only showing vacant properties,
let themselves out. staggering shows 50 no one else

400 |81t090% 1-5% 5-10% Yes Yes Residenttocleanall _|Yes is at the property. cA

[Already had call center

409 91 to 100% 1-5% 1-5% Yes No and utilized Tenant portal |No |Already using Rently cA
almost all have been lockbox
prior so nothing has really

440 91 to 100% 1-5% 1-5% No Yes lemergency only No changed CA

450 9110 100% 1-5% 15% [Yes Yes [Yes cA

Health and safety

maintenance only would

be completed until

"shelter in place" order is No "in person” showings, video
450 81 to 90% 1-5% 1-5% |Yes Yes lifted. |Yes only. CA

|We're located in San Jose,

and are sheltering in

place. Renters and

vendors must answer

questions as to if they are

not feeling well or not. If

not, we are not servicing

the property until they

feel better for 72 hours.

Renters must prepare/

clean areas vendors will we wipe down the door knobs/

be working. we are pulls in property prior to

putting off most non showings. we only allow one

urgent maintenance until group in at a time, and our staff

after shelter in place is stands 10' away. We're working

457 91 to 100% 5-10% 1-5% |Yes Yes lifted. |Yes on i ing rently CA

459 910 100% 5-10% 15% [Yes No [Yes cA

470 81 to 90% 5-10% No Yes Urgent issues only |Yes CA

480 41 t0 50%] [31% or more 25-30% No Yes [Yes cA

515 81 to 90% 1-5% 5-10% No Yes |Yes CA
push self showings (showmojo),

Only servicing agent showings are no contact.
still processing, but so far lemergencies for occupied Doors and lights turned on prior

520 81 to 90% about 5 have requested 5-10% No Yes units |Yes to showing, no key exchange CA




We're not taking care of
non-emergency issues,
and we ask that the
tenant leave the home
|when our vendor s there.
Under no circumstances
Iwill a vendor go in the

We show vacant homes only.
We give them an hour window
to self-show, we open the
house and lock the house

525 91 t0 100% 5-10% 1-5% Yes Yes home if someone s ll. _|Yes before and after. cA
[Social distancing and each
lvendor has disenfectant
540 91 to 100% 1-5% 1-5% |Yes Yes wipes |Yes Virtual showings CA
Only taking requests for
plumbing leaks, stopages,
appliance and electrical
580 81 to 90% 1-5% 5-10% |Yes Yes issues |Yes CA
Our maintenance
coordinator is working
from home. Vendors who We only show vacant rentals
are still working work Occupied rentals are shown
with residents to facilitate only by virtual tour. Vacant
replies in compliance with| rentals are shown with "self-
580 81 to 90% still working on it. 5-10% Yes Yes our "safe at home" order |Yes showing" lockboxes. cA
628 9110 100% 5-10% 15% [Yes No [Yes Exclusive Use of Self Showing _|CA
[we are doing all the
maintenance we can
| where the tenant and
[vendor agree and of
course emergencies. No
more than 2 people
together at the same
time and wearing mask Remote lockbox i place prior
689 810 90% 5-10% 5-10% Yes Yes and gloves and 6feet __|No to the virus cA
700 71 to 80% 5-10% 5-10% |Yes Yes |Yes CA
750 810 90% 11-15% No Yes [Yes Virtual only cA
820 91 to 100% 5-10% 1-5% |Yes Yes No CA
850 9110 100% 16-20% 15% [Yes Yes Emergency jobs only __|Yes Self showing lock boxes cA
851 91 to 100% 1-5% 1-5% No No No CA
900 9110 100% 5-10% 15% Yes Yes [Yes cA
emergency maintenance
only. Tenant must be
home to let the
maintenance technician
950 91 to 100% 1-5% 5-10% |Yes Yes in. |Yes no personal showing CA
1,000 7110 80% 5-10% 5-10% No Yes [Yes. cA
1700 91 to 100% 1-5% 1-5% No Yes |Yes CA
1775 15% 16-20% No Yes [Yes cA
1970 No offers have been made yet 5-10% |Yes No |Yes CA
2000 15% Yes No [Yes cA
Did not walk tenant around
180% of those that reached out unit, just left doors unlocked for|
2500 81 to 90% |to us 11-15% |Yes No |Yes them during the day to view CA
Emergency maintenance Self show with lock box.
only. Workers must wear Potential applicants can
a mask and gloves and schedule a showing and then
maintain at least 6 feet of they are texted a lock box code
2800 |81t 90% 5-10% 5-10% Yes Yes social distancing. Yes 1 hour before showing. cA
[We will not show a unit until
Essential repairs only, and applicant has been approved,
that tenant will have to once they have viewed the
Iwait in another room or house they will have 24 hours to
Have not gotten to this point outside while repar is payment deposit or we will
3300 |About 40% but that will change over the next few da et 31% or more Yes Yes being completed Yes move to the next applicant. __|cA
[we're working through
payment plans reactively. we
did not create a standardized
7600 71 to 80%) formal offering 16-20% Yes Yes Yes cA
10 81 t0 90% [31% or more zero No No No co
13 [51to 60%| 11-15% 11-15% [Yes Yes none expect emergency |Yes no showings co
WALK THROUGH VIDEOS OF
17 91 to 100% INONE INONE Yes No Yes [AVAILABLE PROPERTIES CO
didn't offer because didn't
23 91 to 100% need it No No No co
none for april, making Emergency only. New [We have no vacant units, but
arrangements with 2 units for building (11/2019) so no we have virtual viewing setup
24 91 to 100% 1-5% May, maybe June too 0% |Yes Yes requests yet |Yes already CO
2 91 t0 100% 15% No Yes [Yes co
[Tenants are to vacate the
premises or sequester all
residents to a different
area of the house. They
have been instructed to
clean and disinfect areas
near the repairs once the Virtual showings of occupied
contractor has left. units only. Unoccupied units
Contractors are to wear will be provided access to self
33 91 t0 100% 1-5% No Yes masks during repairs. __|Yes tours. co
35 91 to 100% 1-5% No No No CO
[We didn't offer, only have one
Tenant needing a payment
35 91 t0 100% plan. 1-5% No Yes Yes co
No in person showings for
occupied properties. All in
person showings are limited to
2 people at a time and must
Only one tenant wear masks, gloves, and shoe
44 91 to 100% Did not offer has not yet paid |Yes No Yes covers that are issued by me. CO
Only Emergency No showings of occupied
Maintenance until further rentals and heavy screening
50 91 to 100% N/A 1-5% No Yes notice |Yes prior to in person showings CO




No in person showings of
Only major health, safety, occupied properties, virtual
appliance repair will be tours preferred for unoccupied
addressed. All other properties (as of yesterday
issues willsit until after 4/6/20 our State AG said no in
51 91 t0 100% 25-30% 5-10% Yes Yes shelter in place is over. _|Yes person showings period). o
Only showing Vacant homes.
Agent open doors. NO ONE
TOUCHES ANYTHING! All
52 |61to 70% 1-5% 1-5% No No Yes paperwork done on-line o
53 81 to 90% 5-10% 1-5% |Yes Yes No CO
[Thankfully, we have not had to
60 91 to 100% discuss this yet 1-5% No No |Yes CO
Standard protocol s to
confirm that no one is il
in the home before
sending someone out. If it
is not an emergency, we
are asking tenants if we Video showings using virtual
60 91 t0 100% 1-5% 1-5% Yes Yes can postpone repair. __|Yes tour with a 3 D floor plan. o
68 91 to 100% 1-5% 1-5% |Yes Yes |Yes CO
69 91t 100% 15% 15% No Yes [Yes co
everyone paid Emergency response
80 91 to 100% 1-5% something. No Yes only. Yes no vacancies at this time co
We left non-emergency All showings are done with a 6'
repairs up to the vendors space and to disinfect all
% 91 to 100% 1-5% 1-5% No Yes discretion Yes surfaces going in and out co
93 71 t0 80%| 1-5% 11-15% No No [Yes co
94 91 to 100% 1 but not finalized 1-5% No Yes |Yes CO
Still doing in person showings
lon occupied unit unless tenant
has an at risk factor. Requesting
current occupant to step
Non-essential interior outside, practicing social
maintenance is on hold. distancing during showing,
Only maintenance being asking prospect to refrain from
performed is exterior touching anything, no group
maintenance, emergency showings, and wiping down all
maintenance, habitability light switches and door knobs
issues, or anything with sanitizing wipes after
117 91 to 100% No Yes related to water. |Yes showing. CO
Emergency maintenance
repairs only unless it is no
120 91 t0 100% 1-5% 1-5% No Yes contact service. Yes Virtual showings only co
130 91 to 100% 1-5% 1-5% No Yes |Yes CO
Video tours of occupied homes.
un-occupied homes are
144 71 t0 80% 1-5% 5-10% No No Yes showings as usual with caution_|cO
Not all of our tenants have
152 71 to 80%) made payment plans yet 16-20% Yes Yes Yes co
Entry via lockbox; change codes
175 |81t 90% 1-5% 1-5% Yes Yes Emergency repairs only _|Yes after every showing o
no showings with tenants stillin
property- showings on vacant
maintenance to wear properties only-let people in
mask and gloves and use and wait outside while they
188 71 to 80% 11-15% 1-5% |Yes Yes 6 ft. rule |Yes view property CO
200 71 t0 80%| 5-10% 11-15% Yes Yes [Yes co
[Any emergency requests
[would be handled as
usual. Any non
emergency but is needed No occupied rental showings.
for habitability would be |Any coming vacant properties
handled as usual. Non require prospective Tenants to
habitability requests not touch anything in the house
Iwould be handled on a to include not using the
200 91 to 100% 1-5% 1-5% No Yes case by case basis |Yes restroom. CO
Emergency work orders [We sanitize door knobs and
are the only ones being light switches, open the house
handled. The rest a being up, wait in our car, say hi from a
triaged and put on a distance and then close the
225 |81t 90% 1-5% 5-10% Yes Yes waiting list. Yes home up when they are done. _|cO
Per our county we can
only handle emergency
maintenance which was
defined as water leaks,
sewer/drain issues,
dangerous electrical and We can only do a virtual
250 61 to 70% 1-5% 5-10% |Yes Yes roof leaks. |Yes |showing if no one is in property |CO
269 91t 100% 15% 15% [Yes Yes [Yes co
|We show vacant properties
with social distancing and wash
hands before and after the
The vendors entered into showing. We have
the property for implemented virtual tours only
270 91 t0 100% 1-5% 5-10% Yes Yes only. Yes for occupied properties. 0
we will not show occupied
285 |81t0 90% 1-5% 1-5% Yes Yes Yes properties co
|We've used tenant turner with
self show for several years but
we did have an option to have a
showing coordinator meet
instead. We no longer offer the
288 91 t0 100% 1-5% 1-5% Yes No Yes showing coordinator option __|cO
Only essential work order
300 71 10 80% 21-25% 1-5% No Yes are dispatched. Yes [We only show vacant properties|cO
Emergency calls and Conduct virtual showings on
health and safety issues request. No showings of
300 81 to 90% 16-20% 1-5% |Yes Yes only. No inspections. |Yes occupied rentals. CO
If non emergency, it can
310 91 to 100% 5-10% 1-5% |Yes Yes |wait |Yes no showings of occupied rentals|CO




We are currently only
doing emergency repairs We are currently only showing
319 81 to 90% 1-5% 5-10% No Yes on occupied units |Yes vacant units CO
No occupied showings only
322 91 to 100% 1-5% 1-5% |Yes Yes |Yes showing vacant properties CO
[We notified tenants that
if they submitted a
request that they were
avendor to
328 91 to 100% 5-10% 1-5% No No enter the home Yes Virtual Showings only co
[we are only handling
emergency requests for
now. We are marking all
requests
and will schedule those
once the Stay at Home We are doing virtual showings
347 81 to 90% 1-5% 5-10% |Yes Yes orders are lifted. |Yes for all units. CO
emergency access to
occupied properties only;
all routine, preventative virtual tours only, ONLY
361 61 to 70% 11-15% 1-5% |Yes Yes etc. |Yes showing vacant properties. CO
[We are not scheduling
regular maintenance and
require that all vendors
follow CDC guidelines.
Other than emergencies,
tenants can also cancel
Iwork f they feel at all
uncomfortable with
having a vendor in their
414 91 to 100% 1-5% 1-5% No Yes home. No CO
Virtual showings, only physically|
show vacant property if we
Emergency maintenance know they will lease it once
450 71 to 80% 21-25% 1-5% |Yes Yes only until April 27th |Yes they have seen it. CO
460 91 t0 100% 15% 15% No Yes [Yes co
No showings of occupied
properties. Doing some sight
510 81 to 90% 1-5% 11-15% |Yes No |Yes unseen leases CO
emergency-type or
immediate needs only,
and internal crew has
been focusing a lot on
exterior needs right now nothing person to person, and
to stay away from folks not showing occupied units at
525 81 to 90% unsure right now 11-15% Yes Yes altogether Yes all right now. co
[Vendors got to make up
there company policey
regarding reapirs in No showing of occupied unts til
580 81 to 90%) 1-5% 5-10% Yes Yes vacant or occupied units |Yes unit is vacant co
Only emergencies and
allow tenants to do some
basic repairs themselves
and get reimbursed for
173 41 to 50% 11-15% 31% or more No Yes [the parts. |Yes 100% Virtual Tours T
Property Manager
determines if
maintenance request is a
life, health, and safety
necessity. Tenants and Virtual showings conducted by
Ivendors can request but PM wearing mask, gloves,
not require to know the booties, if tenant allows; Tenant
symptoms of each other may conduct virtual tours and
or anyone in the PM would be linked into group
27 81 to 90% 11-15% Yes household. |Yes showing. DC
Virtual tours and letting
prospects acces units on their
52 81 to 90% None 1-5% Yes No Yes own pc
90 91 to 100% 0[No Yes |Yes DC
initially we gave the
tenants the option to not
have maintenance enter
the home until late April
for non-essential. Once We started by wearing face
the order came banning masks and gloves or using hand
non-essential travel and sanitizer before entering and
Iwork, we are holding all after leaving. Then last
non-essential work from weekend we stopped all in-
155 91 to 100% 1-5% 1-5% |Yes Yes our end. |Yes person showings. DC
158 9% 15% 15% Yes Yes [Yes DC
440 81 to 90% 5-10% |Yes Yes |Yes DC
Shifted to more remote
676 91 to 100% Did not offer yet. 1-5% No No |Yes showings. DC
Emergency Maintenance
92 Under 40% 1-5% 52% |Yes Yes only No DE
3 91 t0 100% NA NA No No No FL
[Already agreed
|0% All Rents. maintenance and
collected or emergency only
payment plan maintenance will take
3 61 to 70%) 31% or more. arranged No Yes place in April. No FL
10 91 to 100% No one asked. No one offered 0% No No None No none FL
12 91 to 100% No Yes No No No FL
all tenants pay their rent for
12 91 to 100% |April 0% |Yes Yes No FL
14 91t 100% 15% 15% Yes Yes [Yes FL
No showing of occupied rentals
and only lockbox showings on
16 91 to 100% 0]1-5% No No |Yes vacant homes. FL
16 91t0 100% [we have not offered this yet_|1-5% [Yes No [Yes virtual showings FL




Pay as much as you can
and | won't charge late
fees and when this s over
lwe will come up with a | am asking the current tenant
18 71 to 80% 31% or more 31% or more No Yes payment plan together. |Yes to show the property FL
Please alert us if you or
anyone in your household Keep 6 feet distance. Wear
18 |81 to90% None 1-5% Yes Yes is sick Yes gloves and mask. Carry wipes _|FL
[ONLY VACANT UNITS - AGENT
TO OPEN - STAY OUT SIDE -
INSTRUCT VIEWERS NOT TO
TOUCH ANYTHING WHEN THEY
ENTER. AGENTTO ENTER
AFTER THEY LEAVE TO MAKE
SURE IT IS SECURED WHILE
|WIPPING DOWN DOOR
HANDLES WHILE WEARING A
INONE - 2 ON (ONLY EMERGENCIES WILL FACE MASK AND GLOVES.
18 91 10 100% 1-5% PAYMENT PLANS |Yes Yes BE HANDLED FOR NOW. _|Yes /APPLICATION IS DONE ON LINE. [FL
20 91t 100% 15% 15% No No No FL
Emergency calls and
20 71 t0 80% 11-15% 11-15% No Yes outside work only Yes FL
22 91 to 100% 0] 1]Yes No No FL
25 71t0 80%| [Didn't offer 15% No No No FL
30 91 to 100% 0| 0[No No [Yes agent wears gloves and mask__|FL
Only essential
maintenance is being
done except for lawn care 100% occupied no properties to
38 81 to 90% 1-5% 1-5% |Yes Yes and outside work. No show FL
40 71 to 80%) 5-10% 16-20% Yes No No FL
40 81 to 90% 5-10% 11-15% No Yes |Yes FL
Only offered if they asked. We,
have 1 tenant who is on a
40 91 t0 100% payment plan 1-5% Yes Yes Yes FL
40 91 to 100% 0] 0[No Yes |Yes FL
Only emergency items Not showing occupied
42 91 to 100% Not applicable at this time 1-5% |Yes Yes only |Yes properties FL
No cosmetic repairs, only
a3 81 to 90% 1-5% 11-15% No Yes major mechanical |Yes |CodeBox showings only FL
No non-emergency
a4 71 to 80% 1-5% 16-20% No Yes repairs for occupied No FL
5 [61to 70%] 5-10% 11-15% No No [Yes FL
as 91 to 100% 1-5% 1-5% |Yes Yes lemergency only |Yes online tours FL
50 41 t0 50%] 5-10% 31% or more No No No FL
One offered and accepted, one
discounted rent given w/o zero, everyone (Only showing vacant rentals, no
50 91 to 100% request paid! No No |Yes showing occupied properties.  |FL
only 2 asked for a payment walk-through video, then
50 91 to 100% plan and | set one up for them |1-5¢ No No |Yes viewing with social distancing. _[FL
51 [61to 70%] did not offer a payment plan 2530% [Yes Yes No FL
54 91 to 100% 1-5% [o% |Yes Yes |Yes FL
prescreen and open door and
turn on lights then let tenant
view they are not allowed to
touch anything then we go back
in and turn lights off and lock
home up. no showings of
55 |81t 90% 1-5% 1-5% Yes Yes Yes loccupied homes FL
I open the property and have
prospect wait outside until | am
complete and exit the property
while they look and ask them
60 71 to 80% 1-5% 16-20% No No |Yes not to touch anything. FL
Only serious emergencies
allowed like broken Push button lock boxes instead
60 91 to 100% n/a 5-10% Yes Yes appliance or AC Yes of showing them myself FL
60 51 to 60% zero at this time 31% or more |Yes Yes |Yes FL
Tuse the Rently system that
allows them to view units
60 80% not offered yet 16-20% No No No without any personal contact FL
60 only 1 tenant did not pay 1-5% 15% No No [Yes FL
Everyone has
65 91 to 100% 1-5% paid |Yes No No FL
67 810 90% 15% 15% [Yes Yes Only [Yes Self show with drives license _|FL
68 81 to 90% 1-5% 1-5% |Yes Yes |Yes FL
Lock box showings of vacant
70 | 91 to 100% None were offered 1-5% No No |Yes units only FL
74 81 t0 90%) None agreed 5-10% [Yes No [Yes FL
no payment plans have been
7 81 t0 90% offered or asked for yet. 15% No No No FL
only showing vacnat properties
and scheduling appts with no
overlap. Wiping down door
knobs and light fixtures in
non essential repairs between showings. Wearing
Iwould be held off for two gloves and now masks during
76 91 to 100% 5-10% 5-10% No Yes weeks if possible |Yes showings FL
Only Showing Vacant homes
with Self-Showing Lockbox
80 91 t0 100% 1-5% 1-5% No Yes Yes technology FL
Only emergency requests [ftenant is not willing to allow
85 71 to 80% not offered 11-15% No Yes in occupied homes Yes showings then we don't FL
We will not allow
contractors in homes
unless there is an We use self showing lockboxes
emergency situation that 50 we are not doing any in
90 71 to 80% 21-25% 11-15% |Yes Yes needs to be handled. person showings anyway. FL
90 [81to 90%] NA 5-10% [Yes Yes [Yes FL




Please keep us informed
of any neccesary

maintenance needed, but

only essential repairs Only vacant properties and

IMAY be processed until preferably virtual or self-

97 91 t0 100% 1-5% 1-5% Yes Yes further notice. Yes showing. FL
We only schedule |We are allowing self showings
emergency repairs. All with any potential tenant who
cosmetic repairs are on sends a license with a matching
hold. We have very few name credit card. Property
vendors who are willing Managers will check the units
to go into occupied units lonce per week. If someone is
at this time. We do not willing to self show the
schedule the vendor to manager is arriving early,
do the repair and if they lopening the door and waiting
are not willing to go in outside. When the tenant
right now then we explain| finishes the viewing the PM
it to the tenant. All have locks up, sanitizes the door

100 81 to 90% 11-15% 1-5% Yes Yes been ok with this. Yes know, lock box, etc. FL

Virtual showing by or Property
Unseen Acknowledgement by
100 |61to 70% 1-5% 25-30% No No Yes tenant form FL
Self Showing and vacant homes
100 91 t0 100% 1-5% 1-5% No Yes only Yes only FL
110 91 t0 100% [No payment plan offered 15% No No No Tenant Turner - Self-Showings _|FL
(Opening the door to the
property and letting the person
look walk through on their own

112 91 to 100% 1-5% 1-5% No No Yes while the agent stands outside. [FL
[We only handle Self show when possible. Only
emergency maintenance showing properties when

114 810 90% 1-5% 1-5% Yes Yes items at this time Yes vacant. FL

115 81 t0 90%) 5-10% 510% [Yes No No FL

only one asked for a payment

120 81 to 90% plan 5-10% No No No FL
Only health, safety and
emergency repairs would
be done at properties,
vendors would only be
allowed to enter with

120 91 to 100% 1-5% 5-10% No Yes protective gear No FL

139 [61to 70%] 15% 2530% No Yes No FL

139 91 t0 100% 15% 15% No Yes [Yes FL
Emergency/essential Moved to self-showing.
repairs only. All non- primarily. For in-person
essential repairs are showings, agent arrives first,
accepted but placed on lopens house and steps outside

140 91 to 100% 1-5% 1-5% Yes Yes hold until after pandemic |Yes while shown. FL

140 81 t0 90%) 15% 510% No Yes [Yes FL
[We ask a series of
questions, make sure
nobody is home il

only at this

144 71 to 80% 16-20% 16-20% Yes Yes time Yes FL

150 61 t0 70%) 2530% 16-20% No No No FL

160 91 t0 100% 15% 5-10% [Yes Yes [Yes FL
Same as most- non-
emergency calls need to
wait or be scheduled by
the vendor when they are

160 61 to 70%| 5-10% 11-15% Yes Yes able to go. Yes Codeboxes FL
[AlTnon essentials woud
be addressed once th
eshelter in place or
Quarentine period is
lifted. All emergencies
and repairs that would
directly and imminently
affect the habitability of
the unit will be adressed.

Vendors must wear PG

(mask, gloves etc.) an

dwill clean the area

worked on. Tenant is

recommended to sanitize

as well. Tenant must Self showings continue. Zoom
remain more than 10" [open houses on vacant units.
away from vendor when No showings on occupied

160 91 10 100% 1-5% 1-5% No Yes thework. _|ves properties. FL

164 91t 100% none 15% one tenant No Yes [Yes FL

168 91 t0 100% 15% 15% No Yes [Yes FL

[We will continue to show
Vacant rentals, no showings of
occupied units until the current
tenant vacates and unit is

172 |51t0 60% 131% or more 5-10% No No Yes cleaned FL

178 71 t0 80%| 5-10% 16-20% No Yes [Yes FL

180 91t 100% 15% 15% No No [Yes FL

187 91 t0 100% 1-5% 15% Yes Yes No FL

21 15% 5-10% No No FL
non emergency will be |We mostly have vacant rentals
done after the ban has they have all been put on self

225 61 to 70%) 1-5% 5-10% Yes Yes lifted Yes showing through showmojo _[FL

[Waiting until determination
can be made for may and Emergency repairs only

26 91 t0 100% requested documents 5-10% Yes Yes unless a vacant property _|Yes No occupied showings FL
Emergency/urgent repairs| Stopped open houses. Using

250 71 t0 80% 5-10% 5-10% Yes Yes only Yes self-showings only. FL
Emergencies are being
handled first. Minor virtual showings for tenant

too soon to tell,still working repairs are being deferred| loccupied homes. Sight unseen
275 81 to 90% on it 11-15% Yes Yes 30-60 days [Yes accepted. FL




We did not offer a payment
277 91 t0 100% plan for April 5-10% Yes Yes Yes l_ FL
We are currently meeting
customers at the property and
asking them to remain in their
vehicle until we can open the
unit and turn the lights on. At
that point, we will wait in our
vehicle while the prospective
tenant views the property.
Once they finish, we will go
280 |61to 70% 11-15% 5-10% Yes No Yes back in and lock the property _|FL
only major maitenance to
protech the tenant or everyone 6 feet apart one at a
280 91 to 100% 1-5% 1-5% |Yes Yes property |Yes time FL
[work order must be
submitted to online
tenant portal. work order
dispatched to vendor.
lvendor contacts tenant
directly to schedule and still showing vacant units;
handle how it works best however, virtual tour of
300 71 to 80% 31% or more 21-25% |Yes No [for them. |Yes occupied units. FL
Maximized use of Rentley self
showing boxes where we could
and used social distancing and
property videos with refundable|
No late fees or posing fee application fees and holding
no evictions filed for deposits until April 20th to
300 810 90% |31% or more 5-10% No Yes April Yes encourage FL
325 91 to 100% 1-5% |Yes No No FL
Primarlity handling
330 51 to 60% 5-10% 11-15% |Yes Yes lemergency items o FL
Only urgent / health and Not showing occupied units at
Safety type requests are all. We continue to use our
being done, as well as Rently boxes for all vacant units
340 91 to 100% 1-5% 5-10% No Yes [vacant / move-in prep. |Yes as normal.
[too soon. Contacting tenants.
350 81 to 90% 1-5% [today 16-20% |Yes No |Yes using virtual tours FL
360 91t0 100% 1-5% 0[Yes Yes = FL
[Too early to answer - still Only essential
360 91 t0 100% 1-5% Yes Yes Yes Self show lockboxes FL
400 91 to 100% 1-5% 5-10% No Yes |Yes FL
[We have always had an
online submission. We
currently use Property
Meld and have not Maximize tech & video.
400 91 10 100% 1-5% 1-5% Yes No changed for COVID Yes Showing vacant homes only. _|FL
|We opened the door and did
I We are only handling not accompany prospects in
lemergencies until Stay at March, in April we are only
470 |81t0 90% 1-5% 5-10% Yes Yes Home order is lifted Yes using virtual showing FL
Wait three days after a
Not sure. See above since move-out; stopped
'some have not paid. | would performing all non-urgent
say about 10% from what | Iwork orders until after Self-showing (we did not do it
560 7110 80% More may still be paid. We do have peopld5-10% have heard 16-20% Yes Yes the crisis. [Yes 100% before) FL
600 [61to 70%| 21-25% [Yes No [Ves [Agents only opened doors FL
Emergency repairs only
on tenant occupied Vacant properties only;
properties; repairs previously occupied properties
continue on vacant could be shown with an
661 81 to 90% 1-5% 11-15% |Yes Yes properties. |Yes i FL
[Vendors must call 1. Must show up 30 minutes
| Tenants to make early to turn on all lights. 2.
appointments. IF anitize all door handles,
Tenant's decline then including kitchen cabinets and
appointment will be appliances 3. Leave flyer and
made at a later date. application instructions on
Vendor's must sanitize kitchen counter 4. Wait
their hands before outside unit with a 6' distancing
entering units, while in from clients while clients walk
unit and when leaving through the unit 5. When
units. Vendor must open clients exit unit answer their
doors with sanitizing questions 6. Go back in unit
cloth when entering and and sanitize all counter tops,
leaving. Vendor's must appliance handles, switch plates
keep a 6' distance from 7. lock up and close front door.
Tenant's while working in 8. sanitize front door knob on
800 810 90% 5-10% 1-5% No Yes home. Yes outside and lock box FL
800 81 to 90% 1-5% 5-10% No Yes |Yes electronic self showings only FL
820 Under 40% [31% or more 31% or more Yes No [Yes FL
limiting showings
just limiting non-essential substantially(but not
repairs and asking for completely) and introducing
950 |81t 90% 1-5% 5-10% No Yes more tenant Yes more virtual showings FL
We do not enter units if
1000 71 t0 80% 5-10% 16-20% Yes Yes tenant is home. Yes /Are not showing occupied units. FL
Video to eliminate a property.
and then a on site visit using
1091 71 to 80% 1-5% 16-20% No No No Facetime and lockbox for FL
Virtual showings thru AppFolio,
1100 81 to 90% 5-10% 1-5% No Yes |Yes with 12 people at a time FL
We are showing only
1250 81 to 90% 11-15% 5-10% |Yes Yes Emergency repair only |Yes units at this time.  |FL
Only necessary interior No in person showings unless
repairs. Most vendors tenant and prospect agree in
\wearing masks and witing. We wait outside. Most
lgloves. Tenants go in are being done via
separate room or outside video/FaceTime with current
1293 81 to 90% Not offered at this time 11-15% No Yes during repair. |Yes tenant. FL




[Sure! Only completing
essential maintenance, All remote in the few markets
no discretionary interior we were not entirely remote
14000 71 t0 80% 1-5% 5-10% No Yes Yes already FL
67 8110 90% 5-10% 510% [Yes Yes [Yes M
9 9110 100% 15% 15% [Yes No [Ves Virtual through pics and videos. |GA
20 8110 90% Not offered, waiting for advice 16-20% No No No GA
20 9110 100% Zero Zero Yes Yes [Yes GA
enhanced prescreening before
routine unecssary items showings. self showings on
25 91 to 100% n/a 0|No Yes posponed. |Yes vacant houses only. GA
[f the home is occupied we are
waiting it out. If the home s
we are letting them
enter and tour the property on
their own requesting they touch
as little as possible. Maintaining
social distancing outside to
answer any questions after the
a1 810 90% 1-5% 5-10% Yes Yes Yes viewing A
a1 7110 80% 15% 510% No Yes [Yes GA
Vacant listings will be shown
50 7110 80% 8D 11-15% No Yes only [Yes only. Using Tenant Turner A
Only maintenance
required for safety and
habitability to be
completed at this time. Not showing tenant occupied
|All other maintenance, rentals until tenants vacate and
property walk throughs property has been
50 91 t0 100% N/A 1-5% No Yes etc postponed. Yes GA
60 15% 510% No Yes [Yes GA
Only emergency work
orders would be handled
68 1-5% 1-5% Yes Yes during shelterinplace _|No GA
7 5-10% 15% No Yes [Yes GA
85 [Did ot offfer 1-5% No No No GA
[Tenants can choose to
have non urgent things
done now or wait. All Trying to do all by virtual video
emergencies to be already made. Will do in person
85 91 10 100% 1-5% 15% No Yes handled as normal. [Yes only if needed. _|GA
no formal payment plans Virtual tours and self directed
85 8110 90% entered as of yet. 5-10% Yes Yes [Yes showings A
) 91t0 100% 1-5% 15% Yes No [Yes GA
We've let tenants If occupied and tenant doesn't
| We didn't offer any payment 100% paid on postpone non-essential [want showings we're holding
100 91 10 100% plans time No Yes repairs [Yes off till they vacate A
Follow CDC guidelines
and vendors are to follow
100 |81t0 90% 1-5% 1-5% No Yes their companies policies. |Yes Follow CDC guidelines GA
only emergency repairs or|
repairs if both tenant and
person vacant showings only, distance
110 91 t0 100% 1-5% 1-5% No Yes agree. Yes practice. | wear a mask. GA
115 9110 100% 15% 15% No No [Yes GA
[When the home is vacant, open
|Address emergencies the home to one family at a
172 71 t0 80% 11-15% 16-20% No Yes only Yes time. A
175 8110 90% 5-10% 11-15% No No No GA
186 91t0 100% 5-10% 15% No No No GA
19 71t080% 25-30% 25-30% [Yes Yes [Yes GA
200 71t0 80% 5-10% 16-20% No No No GA
Holding any interior
maintenance that is not
further damage to the
property and queueing it
up for a later date. All
exterior maintenance Self showings through Tenant
200 |81t 90% 5-10% 5-10% No Yes continuing. No Turner = no change. GA
We went to 100% remote
showings years ago. We have
also been doing remote move-
ins and remote move-outs for
270 7110 80% 1-5% 21-25% Yes Yes No years. GA
300 1-5% 5-10% No Yes [Yes GA
Didn't offer at this time. Late
305 payers are always late 5-10% Yes Yes Yes A
310 Did not offer payment plans 11-15% [Yes No No GA
we were already doing remote
389 7110 80% 31% or more 11-15% No Yes No showings A
[Alltenants must provide
|written notice that they
and no residents in the
property have any
symptoms of COVID19,
that they allow a vendor
to come into their
property, and that they
\will stay 6 ft apart from
the vendor while they are
| working and wipe down
all surfaces with a
disinfectant in the area. we just made it only automated
Vendors must also give lockbox, started implementing
the same notice, use 3d tours for the remaining
400 6110 70% 25-30% 21-25% No Yes lgloves, and stay 6 ft apart.|Yes properties GA
403 81 t0 90%| 25-30% 16-20% No Yes [Yes GA
450 6110 70% | 21-25% [Yes Yes [Yes GA




only doing emergency
requests so as not to
expose techs to virus.
|Asking if anyone in the We have been self show for
486 61 to 70% 11-15% 21-25% |Yes Yes household is No years GA
[As Tong as they pay rent in the
month of April we are working
526 |5_1 0 60% |with the delinquent tenants. 11-15% No Yes Yes GA
Only essential repairs are
being made. We are
asking the Tenants to stay|
away for the
Maintenance and if at all We will not show any occupied
576 91 t0 100% 1-5% 5-10% Yes Yes possible step outside __|Yes units
emergancy maintenace

615 |81t0 90% 5-10% 5-10% Yes Yes only Yes virtual A
No agent showings, self-

630 91 to 100% did not offer 5-10% Yes Yes only Yes showings only GA

lsome have called to make late payers as virtual tours on vacant

960 71 to 80% payment plans 11-15% usual Yes Yes online and phone calls__|Yes properties GA

1100 91 to 100% N/A 5-10% |Yes Yes Emergency only |Yes Self show only GA
n/a we didn't offer a payment
9 91 to 100% plan. [Zero % No No |Yes n/a HI
3 71 t0 80%| 5-10% 16-20% No No [Yes HI
15 91 to 100% Not doing pmnt plans yet 1-5% |Yes Yes |Yes HI
[We are not sending
Ivendors out unless it is We do private showings or use

20 91 to 100% Only 1 199% Yes Yes plumbing o electrical. _|Yes lockbox HI
More strict qualifying on the
phone and meeting at the
property to show, however
wearing a mask and gloves and

30 91 to 100% 1-5% |Yes No |Yes following social distancing HI

48 51 t0 60%| [31% or more 31% or more No No No HI

50 '— | 91 to 100% 1-5% 1-5% [Yes Yes No HI

50 91t 100% |Did not offer 15% No Yes [Yes HI

60 51 to 60% 16-20% 5-10% No No No HI

[We did not offer payment No "group showings". Social

65 91 10 100% plans. Each case is individual. [1-5% [Yes Yes "Urgent" repairs only. __|Yes distancing & mast mandatory. _[H

90 91t0 100% 1-5% 15% Yes No [Yes HI

95 81 to 90% 5-10% 0]Yes No |Yes Facetime HI

Issues deemed not
essential to health and Brief health questionaire prior
safety deferred; We and to scheduling appointments;
our contractors question requesting prospects to wear
| We did not offer in advance, health of household and mask; minimize prospects
but suggested 50% payment limit contact where contact re light switches,
100 91 to 100% |when asked. 1-5% No Yes necessary. Yes cabinets, etc. HI
Only urgent or emergency|
maintenance will be
conducted during the No showings to rentals that are
"stay at home" occupied. Virtual showings on
‘which goes| our website to be viewed prior
100 91 t0 100% 1-5% Yes Yes until the end of April.__|Yes o an in person showing. HI
Confirm that no one was
sick, had traveled in the
last 14 days. Asked that
tenants do not directly
interact with tech during private showings, no more than
120 91 t0 100% 1-5% 1-5% Yes Yes repair Yes two people at a time HI
We are under shelter in
place orders, only
emergency maintenance No public open houses. We
In process. Nobody has signed requests being responded have already been using self-

129 91 to 100% |written agreement yet 1-5% |Yes Yes [to at this time |Yes access and virtual tours. HI
Virtual tours pushed. safety
protocols and questionnaire

130 91 t0 100% 1-5% 1-5% Yes Yes Yes screening for in-person. HI

150 81 to 90% 5-10% 1-5% |Yes No No HI

Maintenance was limited Showings by individual
'to health and safety appointments only, no open

150 810 90% 1-5% 5-10% Yes Yes conditions. Yes house showings. HI
1)Prospects are to be approved
prior to showings. 2)Homes
with tenants scheduled to
vacate are not shown until they
are vacated. However, no
serious inquires received during
this time. Tourism plays an
important role here and with

Offered, but accepance not yet| hotels closed, employment is
154 91 t0 100% 1-5% Yes No Yes almost at a standstill. HI
Only emergency Showing vacant properties only.
maintenance requests Limiting showing to one
|We have not started discussing| [will be related to health prospect or family per showing.
formal payment plans since it and safety will be Following current CDC social
non-essential businesses are approved on tenant distancing guidelines during

380 |3_1 10 90% closed through 4/30/2020. Yes Yes occupied property Yes showings. HI

only emergency repairs,

regular work orders on No in person showings. Virtual
hold. If there's an tours only. If someone s
emergency in a COVID19+ approved to move in and wants
unit then we ask that to see the specific unit then we
they be in another room lopen the door and stand out in

500 91 to 100% 31% or more 5-10% |Yes Yes and we use appropriate _|Yes the hallway while they inspect. |HI

[we are deferring regular
maintenance and
handling only urgent

600 71 to 80% 16-20% 5-10% |Yes Yes repair requests |Yes e/virutal showings HI

650 810 90% 15% 15% Yes Yes [Yes HI

25 91 to 100% none needed 0oNo Yes No D

26 | |91 to 100% [100% |we didn't offer [0 all paid [No No. No 1D




Initial Virtual/Video tour
showings only on vacant
properties only. Applicants may|
be granted an in person
showing of vacant homes only
%0 91 t0 100% 1-5% 1-5% No Yes Yes on a case by case basis. )
No in person showings. letting
them use lockbox after we
110 91 10 100% all paid [Yes Yes [Yes qualify them D
125 91t0 100% 1-5% 15% No Yes [Yes 0
130 9110 100% 15% 15% No Yes No D
150 9110 100% 1-5% 15% Yes Yes [Yes 0
150 15% 15% [Yes Yes [Yes D
200 16-20% 15% Yes No [Yes 0
We are only addressing
emergency maintenance We already use self showing
requests or vacant boxes so nothing has changed
210 5-10% 1-5% Yes Yes property repairs. No for us on that front. )
230 5-10% 15% No No No D
340 11-15% 11-15% Yes Yes [Yes 0
Virtual showings, or unlocking
property and re-locking with no
512 8110 90% 5-10% 5-10% [Yes No [Yes contact. D
1246 [81t0 90% 1-5% 15% Yes Yes [Yes 0
We respond to all
maintenance requests
[with the tenants
permission if all
occupants are healthy.
There is only one Virtual showings only for
1250 7110 80% 5-10% 11-15% Yes Yes confirmed case inour __|Yes loccupied units. )
[We are only handling
"essential" maintenance
requests. Basically
anything that jeopardizes
life safety or property Self showings only. By
4000 8110 90% 1-5% 15% Yes Yes damage. [Yes electronic lock box. )
13555 [81to 90%| 1-5% 5-10% No Yes No 0
Emergency must be Showings were put on hold ,
handled. If handyman but still market the property .
[was not comfortable Anyone interested in seeing the
entering an apt with ppe apt, receives our
on for any service call, he prequalification checklist to
56 91 to 100% 1-5% 2 tenantsonly _|Yes Yes did not have to enter. _|Yes review for now. it
70 9110 100% 15% 15% [Yes No [Yes it
115 71 t0 80%| Pending 16-20% No Yes [Yes It
Only emergencies or
necessary repairs until no showings for occupied
152 91 10 100% 1-5% 0% No Yes shelter in place is lifted _|Yes rentals it
priority on emergencies
and not sending out techs
for non emergencies no showings of occupied units
25 7110 80% not offered yet 21-25% Yes Yes unless vacant [Yes liust video tours it
230 [81to 90%| 15% 5-10% No Yes [Yes IN
We are handling |We do not show rentals in
maintenance of occupied person for now. Prospective
units only when tenants have to pick up and
300 71 t0 80% 5-10% 16-20% No Yes necessary. Yes return the key. N
310 5-10% 510% No Yes No N
375 1-5% 5-10% No Yes No IN
404 15% 15% No Yes [Yes Virtual and pictures only N
We are doing very limited
showings of occupied houses.
When showing occupied houses
the current occupant is asked
to turn on all lights and open all
doors with the idea that both
the agent and the customers
can walk through the house
with mimimal contact with
surfaces. All occupants must
350 91 t0 100% 131% or more 1-5% No Yes Yes leave the house during ks
610 71 to 80%)| 1-5% 16-20% [Yes Yes [Yes [Only Rently Showings Ks
It's only April 6th and we are Emergency calls only. We
expecting more people to revised our emergency |We have instituted further use
come in. We are offering calls to NOT include HVAC of Tenant Turner remote
payment plans to all residents (weather is currently nice showings. We were already
lwho have not paid on time and| in KY) and to include using this for scattered site
sending out a letter offering a anything related to sinks (properties without an onsite
payment plan instead of our (for hand washing) and office) but now we are using
late notice, so that letter is appliances (due to Tenant Turner for properties
only going out to tenants who additional home cooking where there is a manager/agent
5000 |Under40% |would have normally received 31% or more No Yes needs) [Yes located in the onsite office. Ky
150 Under 40% Case by case basis. 2530% [Yes Yes [Yes MA
Haven't offered a payment
15 |81t0 90% plan yet 11-15% No No No mMD
Vacant units will not be shown
during stay at home orders
2 91 10 100% 15% No Yes [Yes from our governor. mD
Emergency repairs only
until after April 15 with
providing
their protocol for safety. Showing only vacant units at
50 91 t0 100% 1-5% 1-5% Yes Yes May adjust to May Yes this time )
Only emergency
57 91 to 100% none offered 1-5% No Yes calls No )
60 6110 70% [Did not offer 25-30% No No none No none MD
Everyone must wear a mask and|
gloves. Only vacant properties,
only handling urgent only 3 people at a time in
needs no regular property. Spray property down
%0 |61to 70% 1-5% 25-30% Yes Yes at this time |Yes with lysol after each showing. [MD




97 61 to 70%| [ [ 1-5% 16-20% No Yes [Yes MD
105 | 91t0 100% 1-5% 15% Yes Yes Emergency only i [Yes MD
200 1 to 100% 15% 15% [Yes Yes [Yes MD
350 71t0 80% 1-5% 16-20% Yes Yes No MD
369 8110 90% not applicable 16-20% No No No MD

Essential maintenance
and repairs only. All No showings for homes
nonessential repairs will currently occupied by tenants
be done after the Shelter or new accounts occupied with
in Place in our state is lowners. Only vacant home
375 7110 80% Did not offer for April 25-30% Yes Yes lifted. [Yes showings. mD
Emergency's only,
Workorders will be only three people used mask
answered in the order gloves hand sanitize and whip
395 8110 90% 1-5% 5-10% Yes Yes received when allowed _|Yes all area touched when showing [MD
Tenant occupied properties are
no longer shown to prospective
essential repairs only until tenants. Only vacant properties
social distancing directive are shown and access is
550 91 t0 100% 1-5% 5-10% Yes Yes is lifted. Yes provided via ShowMojo lock _|MD
[aiting till after the 15th and Changes daily, but as of now it
Iwill reach-out to those that is virtual. The agent walks
have not contacted us about though the home while
850 810 90% [April rent. 5-10% Yes No Yes prospects stay outside. )
100 6110 70% 15% 510% [Yes Yes [Yes M
165 [61t0 70% 5-10% 5-10% [Yes Yes [Ves Pictures and videos only I
Emergency only per No showings allowed per
Michigan governor stay at| Michigan governor stay at home|
285 6110 70% 1-5% 11-15% No Yes home order [Yes order mi
325 71 t0 80%| 16-20% 21-25% No Yes [Yes M
Self showing no change.
I We are not going to make Prelease where there is a
those arrangements until after No non emergency, no tenant in the property we
940 71 t0 80% the 15th 16-20% No Yes Yes stopped and are taking a M

7 91 10 100% NA 15% No No [Yes MN
417 1-5% 5-10% Yes Yes [Yes MN

30 haven't offered yet. 15% No Yes [Yes Mo

50 1-5% 15% No No No Mo

55 15% No Yes Emergency only. [Yes Vacant only Mo

[We are primarily
addressing health and
safety issues, exterior
projects, and work on
vacant property. Al
other maintenance is
being deferred. Tenants
are being asked about
household health before
appointments are made,
and on the doorstep [We have used Rently for years
before technicians enter and this has been
400 71 t0 80% 1-5% 11-15% Yes Yes the unit. No uninterrupted. mo
[Social distancing, No in-person showings- all
sanitizing, gloves, masks, showings happen in vacate
67 91 10 100% 1-5% 15% No Yes emergency repairs [Yes homes by Rently boxes mo
620 [81to 90%| 1-5% 5-10% No No No Mo
Non&essential work is on No showing of occupied units,
1400 |61to 70% 5-10% 21-25% Yes Yes hold Yes agentless showings, mo
We found maintenance
requests have dropped.
We are troubleshooting
over the phone and
attempting to resolve
issues while tenants are
not home. Attention to No showings of occupied units.
I wiping down handles, Self showing by lockbox on
knobs, light switches, vacants. We have video tours
\wearing gloves, using on all of our properties and

128 91 10 100% 1-5% 0% No Yes sanitizer, etc. [Yes continue to rent. mT
140 [81to 90%| didnt offer 16-20% No No No Showmojo Codeboxes MT
193 itis only the 7th of the month 510% [Yes Yes [Yes T
1650 91t0 100% 15% 15% No Yes [Yes MT

[just getting starting; all tenants|
2 91 to 100% have paid so far. n/a No No |Yes. NC
5 91 10 100% Received 100% payment o[No No No NC
Exterior and only critical
or emergency interior
maintenance on occupied Video walk through sent to
properties. CDC prospective tenants before
recommended protocols scheduling a showing. Distance
I when at properties or in and disinfectants used when

30 91 t0 100% |wasn't needed 0% No Yes public. Yes showing. NC

32 9110 100% [99% 15% No Yes No NC

55 9110 100% 1-5% 15% Yes Yes [Yes NC

No payment plan offered. We
lust lifted online portal
that required stillin the am, so Let me know where to Do not have any vacancies, but

60 81 to 90%) balance to be paid in ful. 5-10% this may change. |Yes Yes send if need be. No will be virtual only NC

62 91 10 100% 15% 15% [Yes Yes [Yes NC

78 71t0 80% | haven't offered yet 510% No No [Yes Vacant units only at this time. _|NC

87 Under 40% I 15% 31% or more [Yes Yes [Yes NC
124 71t0 80% No plan offered 16-20% [21-25% No Yes only No NC
139 8110 90% 5-10% 5-10% [Yes No [Yes Only showing vacant homes. _|NC

Offered only to the 10% or so No showings on occupied
of tenants who could not pay rentals. Only the vacant ones
160 810 90% on time 5-10% No No Yes per county mandate NC




[AlTnon-essential
maintenance is on hold.
inside work s at the
discretion of the vendor.
If a vendor does not want
to go we find another
vendor but only if itis

No in person showings, video

160 71 t0 80% 5-10% 5-10% Yes Yes absolutely essential. __|Yes only NC
175 91 to 100% 1-5% 1-5% |Yes Yes |Yes NC
200 91 t0 100% 15% 15% No No No NC
200 71t0 80%| 25-30% No Yes [Yes NC
237 | 91 to 100% did not offer a payment plan 5-10% No No No |NC
|We already had Rently in place
240 81 to 90% none offered here yet 16-20% Yes. No No to handle showings NC
300 81 to 90% 11-15% 11-15% |Yes Yes No NC
[We only handle
emergencies. Our state
will not allow us to go in
300 71 to 80% 5-10% 16-20% |Yes Yes [for routine items. |Yes Virtual showings only NC
529 71 t0 80%| 15% 25-30% Yes Yes [Yes NC
please call in only.
600 |51t0 60% 1-5% 25-30% Yes Yes essential requests Yes only, no walkins_|NC
Policy is the same - must
put all work orders on
line. Some vendors are
not going out while
someone is living in the
home. That is posing a If agents don't want to show,
625 91 to 100% 1-5% 1-5% |Yes Yes |few problems. |Yes they can do a virtual showing NC
1400 81 t0 90%| 16-20% 11-15% No Yes [Yes NC
|We are showing vacant
properties only via show mojo
1450 91 to 100% 5-10% 5-10% |Yes Yes |Yes lockboxes NC
30 81 t0 90%) [31% or more [50% 31% or more [Yes Yes Essential repairs only __ |No NE
197 71 to 80% 1-5% 5-10% |Yes Yes |Yes NE
600 71t 80%) 15% 16-20% [Yes Yes [Yes NE
We will work with any
tenant who asks for
maintenance work to be
done in their home
because the tenant's
have been self filtering for|
| what they'd consider an
emergency, or urgent
matter. In other words
they don't want us there
unless they think we need
to be there. And, if the Practice social distancing. And
technician doesn't feel we are conducting virtual
safe they may leave the showings with an agent
property without speaking to prospect on a video
1000 |81t 90% 5-10% 11-15% Yes No thework. |Yes call NE
sent custom message
about non-essential
maintenance and
habitibilty types. asked
for patience and
communication. also
added communication
\with vendors attmpting
to understand how this is self-showings and madatory
600 |51t0 60% 5-10% 11-15% Yes Yes effecting them Yes virtial tours N
24 91 to 100% 1-5% 1-5% No No No NM
2 91t 100% |Did ot offer 15% No No No NM
39 91 to 100% did not offer 1-5% |Yes Yes |wear booties and masks |Yes video walk thru with Google NM
Codebox showings versus in
a1 91 to 100% |Zero |Zero No No |Yes person NM
Emergencies only. If TNT.
doesn't want anyone
inside to let us know, if
[Vendors not working they
150 91 t0 100% 1-5% o No Yes are to let us know No Rently - self showings NM
300 81 to 90% 16-20% 11-15% |Yes Yes |Yes NM
350 [81t0 90% 5-10% 5-10% [Yes Yes [Ves Electronic Lockbox only NM
Higher level of screening, virtual
380 71 t0 80% 11-15% 5-10% Yes Yes Yes tours. NM
|We were already doing full no
440 71 t0 80% 5-10% 1-5% 21-25% Yes No No contact showings before hand _[NM
15 81 to 90% |Did not need to offer 1-5% No No |Yes NV
30 91t 100% 15% 15% No No No NV
Routine requests
dispatched on lower-
priority. Now taking 2+
Iweeks to complete. We have been using lockbox
Emergency repairs sill only, self-guided showings
38 810 90% 131% or more 5-10% No Yes taking priority. No exclusively for 8 years. NV
40 81 to 90% 1-5% 1-5% |Yes Yes No NV
55 91t 100% [They all paid full payment 18% No Yes [Yes Unit has to be vacant NV
Video, Virtual, YouTube, but no
Essential repairs only in-person showings during this
55 81 to 90% 1-5% 5-10% |Yes Yes during this time |Yes time NV
89 81 t0 90%| 15% 15% No No No NV
fewer showings at one time and
90 None so far 1-5% Yes Yes Yes spaced further apart NV
[We meet at VACANT properties,
Emergencies first - maintain distance, allow
|Waiting to see how long the normal maintenance prospective tenant in on their
95 1-5% lapse will be - not offered yet |1-5% No Yes \when we are able Yes. jown. NV
120 5-10% 1-5% |Yes No |Yes NV




Habitability and essential
services shall be
prioritized over cosmetic Physical showings of tenant
and non-essential occupied properties are
requests. Service suspended until further notice.
requests may be delayed Marketing of tenant occupied
based on vendor and properties will be conducted
parts availability. All non- through virtual tours if possible
essential tenant occupied and electronic advertising on
inspections are LS and other rental specific
149 81 to 90% 31% or more 5-10% |Yes Yes suspended |Yes sites. NV
160 [61to 70%] [31% or more 2530% [Yes Yes No NV
377 7110 80%| 5-10% 11-15% [Yes No [Yes NV
[Any minor maintenance
requests we are holding.
|All major maintenance is
still being addressed. We
are requesting our
vendors wear PPE upon
entering any of our
416 81 to 90% |Yes Yes [tenants' homes No NV
500 [61to 70%] 5-10% 21-25% No Yes [Yes NV
550 81 t0 90% [31% or more 5-10% [Yes Yes [Yes NV
550 71t 80%) 11-15% 1115% [Yes Yes No NV
600 71 to 80% 31% or more 5-10% |Yes No |Yes NV
[We no longer show properties
for rent that are tenant
700 71 t0 80% 1-5% 16-20% Yes No Yes occupied. NV
900 61 to 70% 11-15% 21-25% |Yes Yes No NV
100 71 t0 80%| 5-10% 21-25% Yes Yes [Yes NY
Only virtual showings and self
showings for vacant properties
300 71 to 80% 5-10% 5-10% |Yes No |Yes with no common hallways NY
[Emergency only repairs at
100 91 to 100% Have not dealt with it yet. 1-5% No Yes [this time. |Yes Using videos and final walk thru |OH
450 [81to 90%| Don't have figures yet 5-10% [Yes Yes [Yes oH
No more mass showings.
Screening questions for Leasing agents stay outside of
residents and social the home. They answer
distancing training for questions outside after showing
1020 71 to 80% 11-15% 16-20% |Yes Yes [vendors |Yes social distance OH
150 71 t0 80%| 15% 11-15% Yes Yes [Yes oK
160 91 to 100% 1-5% 1-5% No Yes |Yes 0K
No in person showings,
virtual /video showings and self
300 |61to 70% 16-20% 16-20% Yes Yes Emergency tasks only __|Yes guided with a lock box oK
13 91 to 100% 5-10% 1-5% No Yes |Yes OR
[Wear masks when on
site. Use gloves when Wear mask when showing
appropriate. Maintain property. Sanitize touch
onsite 6 foot distance surfaces after every showing.
20 91 t0 100% 1-5% 1-5% Yes Yes [with all tenants. Yes Maintain 6 foot distance or
28 91 to 100% 1-5% 0[No Yes |Yes OR
FaceTime or Zoom tours - they
must apply before physically
seeing the home and in person
Emergency maintenance tours would be with 6 foot
only - exterior distance, asking them not to
maintenance still going touch anything and sanitizing
|All tenants paid such as sprinkler start ups doorknobs and light switches
34 91 10 100% on time. No Yes and backflow testing___|Yes before | leave or
Everyone was able to pay April [Allwere able to
34 91 to 100% Rent make April rent |No Yes No OR
35 91 t0 100% 15% 15% Yes No No OR
55 91 to 100% Not offered for April yet 1-5% |Yes Yes |Yes OR
[We feave all doors and cabinets
Emergency requests only open, with a gloved hand all
will be handled lights turned on and front door
immediately. All others is open for the applicant and
lwill be put on a lst to be wait outside. Request applicant
addressed when we are does not touch any surfaces.
120 41 10 50% 1-5% 1-5% No Yes released. Yes One showing ata time only, _|OR
Haven't discussed payment
200 91 to 100% plans for non payment yet __[1-5% Yes Yes Yes OR
No service to properties
|with active COVID
infection or exposure
quarentine due to COVID; Contact free showings and
essential service and leasing only using third party
emergency repair service platforms for support (appfolio,
215 91 to 100% 11-15% 1-5% |Yes Yes only. |Yes rently, etc) OR
280 81 t0 90%) 15% 16-20% No Yes No OR
364 81 to 90% 1-5% 5-10% No Yes |Yes OR
We are no longer
performing maintenance
on occupied units unless
it's habitability. We are
still having tenants
submit all maintenance
requests and issuing work
orders for general
but
instructing vendors not to
400 1-5% 1-5% No Yes perform the work until__|No or
Only performing Not performing showings, only.
500 1-5% 5-10% Yes Yes necessary work orders__|Yes videos or
500 Haven't offer anything yet 11-15% [Yes Yes No OR
Only emergency repairs, Electronic lock boxes, and
680 91 to 100% 31% or more 1-5% No Yes all else are qued. |Yes sanitizing wipes OR
700 91t 100% 15% 15% [Yes Yes [Yes OR
750 61 to 70% 5-10% 31% or more |Yes Yes |Yes All showings are self showings |OR
900 [51to 60% 21-25% 5-10% [Yes No [Yes OR




1000 81 t0 90%) 15% 510% [Yes Yes [Yes OR
remote lockboxes, FaceTime
1100 81 to 90% 5-10% 11-15% Yes No Yes showings or
No in person showings at this
a3 81 to 90% 5-10% 11-15% Yes No Yes time PA
Emergency and essential
100 81 to 90% 1-5% 11-15% Yes Yes only [Yes PA
125 [81to 90%| 15% 15% [Yes Yes [Yes PA
I expect to get 'min PA-weareona On Mandated shut down - no in
most, if not all mandated shut down person meetings permitted.
rent paid - just except for emergencies We are not allowed to show
lwill be a couple or urgent type repairs. Al properties for rent, even if they
135 7110 80% 1-5% 5-10% days late. Yes Yes other things have to wait. |Yes are vacant. PA
|Gloves, mask, opening door
prior to tenant getting there,
allowing them to walk through
alone, locking up after they
200 Under 40% 1-5% 31% or more Yes Yes Essential repairsonly _|Yes leave, wiping down surfaces _|PA
300 91 t0 100% 15% 510% No Yes [Yes PA
542 Under 40% 5-10% 31% or more [Yes No No PA
No showings at the current
Emergency Maintenance time. But we offer online video
requests only, no going in| tours of every unit and are
occupied units (unless willing to work with any
600 61 to 70%| 1-5% 5-10% No Yes Yes applicants with questions via__[PA
11 91 t0 100% IN/A 0% [Yes Yes [Yes sC
[ offered and zeror submitted No showing of occupied
40 71 10 80% the form for a payment plan. 16-20% Yes No Yes properties sc
62 71 t0 80%| [31% or more 16-20% [Yes No [Yes sC
[Allemergency and
essential repairs would be|
handled immediately. Any
non-essential or none- We only scheduled showings for
urgent requests would be individuals who were serious
handled once COVID is enough to fill out an
under control. application. This would prevent
Technicians have masks over exposure but still allow
and gloves and ask that those who really wanted the
tenants not be present unit to see it in person. For
\when technician comes. those that requested we would
|Asking tenants to please do FaceTime and Skype tours.
/g0 for a walk so plan their Only completed showings for
essential outings vacant units. No showings for
62 71 t0 80% 131% or more 16-20% Yes Yes accordingly Yes loccupied units. sc
Only vacant showings. Taking it
Only critical maint. a step further this week with
through the end of April. requirements for mask, gloves,
68 91 t0 100% 1-5% 1-5% No Yes Taking all request Yes shoe covers, etc.
[trying to limit essential
services and all vendors
must wear gloves and Virtual showings via FaceTime
masks if entering an and videos. No in-person
93 91 to 100% 25-30% 1-5% No Yes occupied unit [Yes showings in occupied units. __[sC
[Approved application only.
Vacant properties. Signed up on
265 91 to 100% 5-10% 1-5% No Yes Yes sc
308 71 t0 80%| 15% 16-20% [Yes Yes [Yes sC
Still showed occupied
Mostly just essential properties as long as all parties
390 91 t0 100% 1-5% 5-10% No Yes issues addressed Yes agreed. Lockbox showings for _[sc
Must have approved application
Essential repairs and to view the property. Walk-
repairs to prevent through video tours offered
600 |51t0 60% 5-10% 25-30% No Yes property damage only _|Yes prior to applying sc
148 81 t0 90%) 15% 15% Yes Yes [Yes SD
By law emergencies only
or issues to keep home
habitable. Only a few
Ivendors are working and [We use Rently and added a
they are asking tenants to disclaimer to our ads about
stay in another room showings at your own risk and if|
Iwhile they work wearing applicable by local and national
m 91 to 100% 1-5% 1-5% No Yes gloves and masks. Yes laws. ™
123 81 t0 90%| 16-20% 16-20% No Yes No i
200 71 t0 80%) 15% 510% No No [Yes i
200 [81t0 90% 5-10% 15% [Yes Yes [Yes i
Essential systems and
emergencies only; tenant No personal showings; all
must remain in another vacants on lockbox; still-
room or not be home; occupied units (tenant given
tech wearing gloves, notice) will not be shown at this
232 |81t 90% 5-10% 11-15% Yes Yes mask, shoe covers Yes time ™
We sent out notices
informing tenants that we|
Iwould halt all annual
inspections and move-out
i would be
done without tenant
present until further
notice; we also informed [We are not showing any
them that maintenance occupied homes at this time,
\will be handled on an we are implementing videos as
No Payment Plans have been lemergency basis and much as possible on our
offered or requested at this nonessential requests website to allow prospective
269 91 to 100% point 15% Yes Yes may take longertobe __|ves tenants to view properties [N
292 81 t0 90%| 15% 5-10% No Yes [Yes i
No showings on occupied
203 81 to 90%) 5-10% 1-5% Yes No [Yes properties ™
425 71 t0 80%) 15% 2125% No No No i




No key release from
office. Vendors set own
appointments. Trying to
respond to essential and Went to self- showing
500 91 10 100% 5-10% 15% Yes Yes urgent requestsonly _|Yes lockboxes ™
6000 71 to 80%| 21-25% 21-25% No Yes [Yes ™
20 91 10 100% 15% 0[Yes No No X
[We intake the request
and reach out to tenant,
ask questions and explain
that if it is a necessity we
will fix, if it isn't we will
put it on the list to take
care of once the shelter in We do virtual tours only of
place has been lifted. Our occupied homes and only allow
tenants have been super people into vacant homes with
understanding and great masks and gloves. Disinfect
lto work with during this every touched surface after
20 91 10 100% 1-5% 15% Yes Yes time. |Yes each showing. X
21 81 t0 90%) [31% or more [100% 15% oves Yes [Yes X
21 91 10 100% None 510% [Yes Yes [Yes X
25 61 to 70%| _| 1-5% 15% No Yes = X
31 7110 80% 11-15% 510% [Yes Yes [Yes X
a1 [51t0 60% 31% or more [Yes Yes only [Ves not showing at this time X
| only had 3 tenants and they
43 91 t0 100% accepted the agreement 1-5% No No No X
|All that were offered a
payment plan accepted. That No showings of occupied units
a3 8110 90% 15% approximately of the _[1-5% No [Yes are allowed. X
Only maintenance for
necessary items to make
the house habitable at
) 91 10 100% 1-5% 15% No No this time. [Yes more virtual showings X
Only Tist vacant rentals, use
Tenant Turner with Self Show
45 91 to 100% IN/A N/A No Yes No |Code Box Access. X
[Any maintenance that
lwas not deemed a safety
54 91 10 100% 1-5% 0% Yes Yes issue may be put on hold. |No X
55 91t 100% did not offer no X
58 71 t0 80%| 15% 510% No Yes [Yes X
Sanitize doorknobs, light
switches etc prior to showings.
(Open doors for prospects and
Emergency maintennace practice social distancing with
priority. Other facemasks and gloves as well as
maintenance waiting until qualify prior to showings about
60 91 to 100% Nione so far 1-5% Yes Yes crisis passes. Yes Covid conditions. X
60 9110 100% 15% 15% [Yes Yes [Yes X
60 9110 100% 1-5% 15% No No [Yes X
We are delaying all
maintenance of a non-
61 91 10 100% 1-5% 15% [Yes Yes lemergency nature... [Yes No showings X
64 71 t0 80%| 21-25% 15% No No [Yes TX
|We wear gloves, only show
approved applicants. Tell
Emergency work orders tenants to only bring financially
only. We will not go into responsible people to showings
properties with anyone no children. Prospects are not
that is sick. We ask if to touch anything (light
anyone is sick before switches, doors, etc). Prospects
64 91 t0 100% 1-5% o|ves Yes sending Yes are to stay 6ft away from us at_[Tx
67 8110 90% 25-30% 510% [Yes No No X
75 91t0 100% [31% or more 15% Yes No [Yes X
7 9110 100% not offered at this time 15% [Yes No [Yes X
no non-essential repairs virtual showings, flyers and self
85 91 10 100% 1-5% 15% Yes Yes at this time. [Yes Jopened lockboxes
Stopped showings on occupied
units and started using 3D
Virtual Tours. Offered tenant
incentives for cleaning up home
85 91 t0 100% 1-5% 1-5% Yes Yes Yes for tours. X
85 9110 100% 5-10% 15% No Yes [Yes X
Only repairs pertaining to
health of tenants and in
need to property will be We will list only vacant
85 91 10 100% 31% or more 5-10% Yes Yes done [Yes properties X
[Tenants must keep a
distance of 6 ft or more
from the maintenance We took videos of the
88 91 10 100% Have not offered yet 5-10% No Yes provider [Yes properties X
Essential repair requests
only are being processed
100 91 t0 100% no payment plans offered yet 5-10% Yes Yes at this time Yes Virtual showings only X
100 9110 100% 15% 15% No Yes [Yes X
Health and safety only
will be Occupied homes will not be
100 0 at this time 15% Yes Yes performed. Yes shown X
100 15% No Yes [Yes X
Leasing agent arrives first w
mask and gloves, sanitizes the
door handle, and alllight
switches, leaves the unit,
renters go inside, tour, leae,
agent re-enters to sanitize the
103 71 t0 80% 5-10% 5-10% Yes Yes TR form for COVID Yes unit and locks it up. X
103 71 t0 80%| 5-10% 11-15% [Yes Yes [Yes X
Interior repairs of
occupied units only if Showering agent does not go
108 91 t0 100% 1-5% 1-5% Yes Yes urgent Yes inside with prospect X
110 41 t0 50%] 21-25% 11-15% [Yes No [Ves X




[We are only showing vacant
110 71 t0 80% 21-25% 1-5% No Yes Yes homes with minimum X
[Mechanical Work Orders
only or those involved
roof leaks plus we offered
6 month payment plans
115 8110 90% 5-10% 5-10% Yes Yes to owners for repairs. __|Yes X
Leases require that we be able
Primarily on emergency to show when necessary, but
maintenance calls only. we request that tenants leave
Crew wearing masks and or be outside during showings.
lgloves in occupied Neither we nor prospects touch
115 610 70% 11-15% 5-10% Yes Yes properties. [Yes anything in the home. X
120 Under 40% 15% [31% or more 15% No Yes [Yes X
if the requestisn't
deemed an emergency
the requests will be
tended to after the we have a great amount of
pandemic passes, with photos & an agent is available
120 91 t0 100% 1-5% 1-5% Yes Yes continued caution Yes for a 'facetime' style showing _[Tx
Exterior and emergency
120 81 to 90% not necessary this month 5-10% Yes Yes only Yes vacant only X
120 91 10 100% 15% 15% No No [Yes Only showings on vacant units _|TX
social distancing when no change when vacant, when
doing repairs, focus on loccupied virtual tours or
125 810 90% 5-10% 1-5% No Yes most needed repairs only |Yes FaceTime X
130 91 10 100% [31% or more 15% No Yes [Yes X
Show only vacant properties
and get there early unlock and
wipe down then go outside and
ask them not to touch anything
as they go through while we
wait outside. Once they are out
g0 back in and wipe down door
knobs and turn off lights and
130 91 t0 100% 1-5% 1-5% No Yes Yes lock up. X
140 71 t0 80%| 16-20% 15% [Yes No No X
150 91t 100% [No payment plan offered 15% [Yes Yes [Emergency only. [Yes Prequalify first before showing. [TX
[We have limited occupied
showings to Saturdays only 10
165 91 10 100% 1-5% 15% No No [Yes am to 2 pm X
165 [81to 90%| 15% 15% Yes Yes [Yes X
[We are limiting showings to
occupied properties to an
166 91 10 100% 1-5% 15% No No [Yes "open house” type approach. _[TX
Only emergency repairs
are being completed at
169 91 t0 100% 5-10% 1-5% Yes Yes this time... No X
170 9110 100% 15% 15% [Yes Yes [Yes X
s listed here:
https://www.forefrontpr
opertymanagement.com/
covid-19-resident-
170 |81t 90% 5-10% 5-10% No Yes No X
emergencies only; regular
property reviews delayed we already use Tenant Turner
180 91 to 100% 1-5% zero |Yes Yes if tenants request No for vacant only showings TX
No longer showing occupied
180 6110 70% 1-5% 21-25% [Yes No Yes properties X
Following all guidelines,
200 91 10 100% 1-5% none Yes Yes no late fees, compassion_|Yes Only showing vacant properties [TX
200 91t0 100% 5-10% 15% No Yes only No X
200 41 t0 50%| 21-25% 16-20% [Yes Yes [Yes X
200 11-15% 5-10% Yes Yes [Yes X
200 5-10% 510% No Yes [Yes No showings of occupied X
203 15% 5-10% Yes Yes [Yes X
Show vacant homes preferred
and if occupied agents were not
Emergency repairs only if too touch anything if possible.
lvendor had to go inside If they did they had to disinfect
205 7110 80% 31% or more 11-15% No Yes on occupied properties _|Yes when exiting X
[All properties are shown vacant
and a virtual tour is provided to
210 91 t0 100% 1-5% 1-5% Yes Yes Yes all prospects X
Tenants have the right to refuse
showings, agents are doing
220 91 10 100% 1-5% 15% No Yes Property Code only items |Yes virtual walk thrus X
225 9110 100% 1-5% 15% No No No X
Only urgent repair
requests are being
239 91 10 100% 1-5% 15% No Yes dispatched. [Yes Only showing vacant properties [TX
250 7110 80% 15% 15% No No No X
250 9110 100% 5-10% 15% No Yes [Yes X
250 71t0 80% 5-10% 11-15% Yes No No X
250 9110 100% 15% 15% No No No X
268 91t0 100% 1-5% 15% No No No X
Have used self-showings with
ShowMojo since 2017 so no
275 8110 90% 5-10% 5-10% Yes No No change needed. X
300 71 t0 80%| 11-15% 21-25% Yes Yes [Yes X
Urgent/emergency Only vacant properties can be
300 5-10% 1-5% Yes Yes repairs only Yes shown X
Continued showings of vacant
homes/units, showed occupied
homes/units case-by-case
300 91 t0 100% 5-10% 1-5% Yes No Yes (<50% shown). X
Essential only until the Vacant and virtual showings
325 91 t0 100% 1-5% 5-10% No Yes "stay at Home" is lifted _|Yes only. X
have not setup payment plans Most repairs have been
Ivet. Too many unknown essential. Will hold off on
345 Under 40% factors. 5-10% No No non essential work [Yes Showing only vacant homes. _[1x




No occupied showings; virtual
Not yet known - sl tours, facetime tours offered
350 8110 90% i 5-10% No No [Yes and encourage X
https://rollingwoodmana
lgement.com/?page=covid
350 91 t0 100% 1-5% 1-5% Yes Yes Yes X
355 8110 90% 5-10% 510% No Yes [Yes X
Only doing repairs for
health and safety issues
or repairs that would
368 5110 60% 11-15% 16-20% Yes Yes cause damage tothe _|Yes 14
375 91t0 100% 15% 15% [Yes No [Yes X
We have made request to
be done on portal only
and the tenant must not
be in the home while
388 41 10 50% 31% or more 31% or more Yes Yes repairs are ongoing. No X
No overlapping appointments,
no showing of occupied
400 91 t0 100% 1-5% 5-10% Yes Yes Yes properties X
450 8110 90% 15% 15% [Yes Yes Emergency repairs only _|Yes vacant homes only X
No showing occupied units /
Emergencies only/ declared it to my office and
465 91 to 100% 1-5% 1-5% No Yes Property Damage / Yes showing onMLs |1x
[we will have urgent
maintenance handled for
tenants whether or not
just starting to find out what rent is paid. Lost one ass our market remains open to
485 510 60% they can do 31% or more No Yes o a client over it No showings. X
[Didn't offer. No evictions s no
reason to agree to something Interior work only by
485 91 to 100% unenforceable 5% No Yes choice and consent Yes Remote showings only X
490 6110 70% None so far. 16-20% [Yes No [Yes X
Showings on vacant units only.
Once a tenant vacates, our
policy is to wait 4 days prior to
entering a property to do walk
through and make ready. And
work orders added sanitizing wipe downs
500 810 90% 5-10% 1-5% Yes Yes Yes prior to tenant move in X
550 81 to 90%| 1-5% 5-10% No No [Yes |We are doing virtual showings |TX
Health and safety and
lemergency repairs only
are to be completed at No showings on occupied units.
this time. Most other We are also starting self guided
requests are being showings on vacant properties
560 91 10 100% 1-5% 5-10% Yes Yes postponed [Yes through Rently X
No occupied units are being
600 8110 90% 1-5% 5-10% Yes No [Yes shown X
Showing of vacant properties
600 91 10 100% 5-10% 5-10% Yes No [Yes only X
Health questionnaire
before entering unit. Virtual showings and health
Gloves, masks, and other questionnaire if in person
safety precautions- still showing s necessary. We also
preforming regular use self touring lock boxes on
620 91 10 100% 1-5% 15% No Yes requests. _|Yes vacant units. x
Most of our tenants don't
Iwant maintenance inside
the home unless it is an
emergency. The
maintenance team really Most of our tenants in occupied
doesn't want to go in the homes on the market do not
home unless itis an want the home to be shown.
lemergency. This was We have been working on
adopted as our policy creating Matterport tours of
during the quarantine. lour homes and taking
I We are performing professional photos for several
exterior inspections and years. We have shared the tours
soliciting outside jobs to o the MLS and advertised the
owners in order to keep online tours available. Leasing
our maintenance team numbers have stayed
busy and generating consistent! We are leasing
648 |81t0 90% 1-5% 5-10% Yes Yes income. So far, this has _|Yes totally online! X
Emergency only
maintenance, or health
and safety related. Virtual tours, socially distanced
Heating, cooling, showings for vacant units, no
650 91 10 100% 1-5% 15% No Yes plumbing, etc. Ok [Yes showings for occupied. 14
No entry into occupied
units unless it is an
emergency. Non
emergency repairs are
being deferred until the
state stay at home order
has been lifted.
and make
readies on vacant units is showing vacant units only via
700 91 10 100% 1-5% 15% No Yes moving forward as usual. |Yes self show, tenant turner X
Using Rently lock boxes and our
Iady opens door and stays in car|
only essential repairs while tenants look for those
703 7110 80% 16-20% 11-15% No Yes being done. [Yes with no rentlys X
[We set up a microsoft
form to make sure all info
collected was the same
750 91 10 100% 1-5% 5-10% No Yes for all tenants. Yes 14
800 81 t0 90%| 1-5% 15% No Yes [Yes X
F not offer. Less than 1% of
800 91 to 100% wners made offers. 1-5% Yes Yes Yes X
840 41 t0 50%| | 16-20% [ 1115% [Yes Yes [Yes i




Only performing
Emergency, and Health & Only self showings through
862 81 to 90% 5-10% 1-5% No Yes Safety |Yes Tenant Turner & Code Box X
891 9110 100% 1-5% 5-10% No No [Yes X
Delaying all non-essential
repairs until this crisis is No tenant occupied showing,
over, with Owner which we have always done
900 |81t 90% 1-5% 5-10% Yes Yes approval. Yes until now. X
If maintenance is not
hazardous to an ordinary
tenant or will create
additional damage to the
property AND the
resident does not want
maintenance in the
property we will hold all
maintenance until after
COVID-19. At this time
our maintenance vendors
are working and we want
them to stay in business
50 we are dispatching. All
Turnover moving along as We use self-showings and we
978 |81t 90% 1-5% 11-15% Yes Yes normal No still use co-brokers toshow __[1x
showing vacant houses ,
showing very few occupied
1538 91 to 100% 1-5% 5-10% 5-10% No No |Yes houses X
Non-Urgent Maintenance
will be deferred until local
"Stay at Home" order is
60 81 to 90% 5-10% 0]ves Yes lifted. No Self Showing Only. ut
Still showing, wearing gloves
81 91 to 100% 1-5% 1-5% |Yes Yes |Yes and wiping handles and doors _ |UT
[We ask if anyone has
traveled within the last 14|
days and if anyone has All virtual - also we have a
had symptoms or tested vacancy timing between
115 91 t0 100% 5-10% 1-5% No Yes postitive Yes tenants for safety. ut
|We are only showing vacant
units. We have asked showings
to be limited to up to two
adults, no minors. We have
asked potential applicants to
not touch anything, we will
lopen doors and touch light
switches (we wear gloves and
hold a disinfectant wipe and
spray bottle). We have asked
them to keep six feet away and
we schedule more time
128 91 to 100% 1-5% 5-10% Yes No |Yes between showings. ut
[We are holding off on
i unless it's
an emergency. Once
rents are collected we'll Showings on approved
Iwork with those that will applications only. Lock box
144 91 to 100% [97% The other 3% have made a{1-5% 3% 1-5% 3% |Yes Yes allow a vendor to come _ |Yes system. ut
Only scheduling
emergency or "essential” Showing only vacant properties.
maintenance services for |Allow people to view the
338 91 to 100% 5-10% 5-10% No Yes [the time being. |Yes property on their own. ut
350 810 90% 16-20% 11-15% Yes Yes [Yes Ut
375 91 to 100% 1-5% 5-10% |Yes Yes |Yes ut
Essential maintenance
only, all other items
suspended until further No real change, just lockbox
650 81 to 90% 5-10% 1-5% |Yes Yes notice. |Yes only. ut
850 810 90% 1-5% 11-15% No Yes No Ut
1200 81 to 90% 5-10% 11-15% |Yes Yes |Yes ut
1500 91t0 100% 1-5% 5-10% No Yes No Ut
18500 81 to 90% 5-10% 16-20% |Yes Yes |Yes ut
IThe two tenants who have not
paid, are not responding to
13 81 to 90% calls, emails etc. 16-20% No No No VA
25 81 to 90% 11-15% 1-5% |Yes Yes |Yes VA
Maintenance will be
determined critical to
prevent property
damage/habitability vs Showing only vacant properties
cosmetic which will wait with new health/safety
25 71 to 80% 16-20% 16-20% |Yes Yes until pandemic is cleared. |Yes protocols in place. VA
28 91 to 100% [100% none none No No [Ves cancelled in person showings _|VA
34 8110 90% [waiting on tenant response 510% [Yes No [Yes Showings by Virtual tours VA
[360° Virtual Reality Walk-
through, show in person or self-
service only after application
a8 91 to 100% 1-5% 1-5% |Yes No |Yes approved. VA
Ves, we stopped showings for 2
weeks. Now we show in
| We offered, but none have increments of 15 minutes to
50 91 10 100% agreed to anything 15% [Yes No [Yes allow time to wipe down, etc. VA
Showing only vacant properties,
Only handling essential using self showing options,
70 91 t0 100% NA 1-5% No Yes repairs Yes staying 6 feet away. VA
75 91 to 100% 1-5% 1-5% |Yes Yes |Yes VA
I've only had 1
[tenant who paid
partial rent. We have moved to self
Everyone else showings ONLY using self
80 91 t0 100% |We did not offer. has paid. Yes Yes [Yes showing lockboxes. VA




I we didn't offer and didn't

1 residential
tenant already
under financial
strain and 2
retails stores
($55,000 rent

some non essential work
o be differed. We use
3rd party vendors so
leaving to tenant and
lvendor to work together

i'm not meeting any strangers.
other agents can show taking
covid protections and we offer
unaccompanied showings
through rently.com. also have

80 91 to 100% extend any payment plans__ [1-5% total for april) _|No Yes if more urgentitem. _|ves video tour available. va
emergency maintenance
only and the contractors
have policies in place also
ask if any illness in the | am not meeting clients to
Iwould offer but tenants have household as requested show rentals at this time due to
85 71 to 80% not reached out 21-25% |Yes Yes by contractors |Yes my pre-existing health issue VA
102 91t 100% 15% 15% Yes Yes Emergency only [Yes Virtual tour VA
120 81 to 90% did not offer 5-10% |Yes Yes |Yes VA
130 91 t0 100% |Didn’t offer plans 15% No Yes [Yes VA
|We cancelled all Open Houses
and are scheduling viewings for
popular properties 15 minutes
apart and utilizing CDC Safety
practices as much as possible,
such as disinfectant wipes,
hand washing, social distancing,
scarves or masks worn by our
150 81 to 90% 16-20% |Yes Yes |Yes agents. VA
o in person tours....made
videos of vacants, and tenants
have been kind to make and
190 81 to 90% 1-5% 5-10% No Yes |Yes provide videos VA
Urgent repairs will be
done whenever possible:
Non urgent repairs in
occupied homes to be No in-person showings of
200 91 to 100% 5-10% 1-5% Yes Yes deferred to a later date. _|Yes loccupied properties. VA
Agents and prospective tenants
must wear mask and gloves at
210 95% None 1-5% |Yes No |Yes showings VA
238 81 t0 90%| 15% 15% [Yes Yes [Yes VA
250 71 to 80% 5-10% 16-20% |Yes Yes |Yes VA
Emergencies, and then
we leave it up to the
vendor if they believe
they can safely take care
of a maintenance We have always used Tenant
260 71 to 80% 16-20% 5-10% |Yes Yes situation of non No Turner VA
have had self showing boxes for
2 while but did not use them.
Using this as an opportunity to
try/institute them. Has worked
well enough they will remain for|
300 71 to 80% 1-5% 21-25% |Yes Yes |/emergency only |Yes evening and weekend showings |VA
350 91 t0 100% 15% 15% No Yes [Yes VA
400 91 to 100% 1-5% |Zero Yes No |Yes VA
[We are performing more virtual
420 81 to 90% 1-5% 5-10% No No |Yes showings VA
Emergency and critical
repairs take priority. Trying to do virtual only. Doing
Exterior repairs scheduled| in-person with separation, no-
[when possible. touching doorknobs, etc. and
425 81 t0 90% have not done so yet. 5-10% Yes Yes Minimizing inside work. _|Yes cleaning afterward. VA
475 81 to 90% 1-5% 5-10% |Yes Yes |Yes VA
Self show for vacant and virtual
500 81 to 90% 1-5% 1-5% |Yes Yes Only |Yes for occupied VA
Self guided and no showings of
occupied properties. We are
utilizing a sight unseen
500 91 to 100% 1-5% 1-5% No No |Yes laddendum and virtual tours. VA
Non critical items may be
deferred dues to safety
520 81 to 90% Do not offer 5-10% No No and vendor availability _|No VA
We're honoring Tenant
requests for non-entry
unless it's an emergency. (Only marketing vacant units.
Those are coordinated on We will open the door for in-
a case-by-case basis. Non-| person showings, but stay
urgent requests may be outside. We prefer people to
delayed; Tenants have use our electronic self-showing
543 81 to 90%) 11-15% 11-15% Yes Yes been made aware. Yes lockboxes. VA
570 61 to 70% 5-10% 16-20% No Yes |Yes VA
700 81 t0 90%| 5-10% 11-15% No No [Yes No tenant occupied showings _|VA
Emergency repairs only.
Non-emergency will have Virtual and self showing to
800 91 to 100% 1-5% 5-10% |Yes Yes |to wait. |Yes vacant properties only. VA
1200 [81to 90% 5-10% 5-10% [Yes Yes Only emergency [Yes Using AppFolio loxboxs VA
[Changed to no group showings.
Implemented 50% more
Codebox showings. Went from
showing 60 days prior to vacate
2100 81 to 90% 1-5% 16-20% |Yes Yes |Yes down to 30. VA
25 91 to 100% |1 unit did not pay yet offered a payment plan 15% [Yes Yes [Yes WA
following all social distancing,
one person at a time in the
house, wearing gloves and
54 91 t0 100% 1-5% 1-5% Yes Yes Yes wiping down surfaces wa




Tonly had 2
tenants pay 50%
of their rent and
the rest paid rent|
in full. | cannot
speak for my
colleagues and We are following the orders set
Iwhat their in place by the Governor of WA
60 91 to 100% 1-5% tenants paid. __|Yes No [Yes state. wa
Following the Governor's
outline for no more than 2
Emergency only, people including the broker on
65 91 to 100% 1-5% 1-5% No Yes everything else can wait _|Yes site and practice social wa
[We are only doing
We did not offer a payment Al of the necessary maintenance We are using self showings and
plan for April. There wasn't a residents paid that is deemed an i person showings are one
65 91 to 100% need for it this month. rent. Yes Yes Yes person at a time. wa
[We are not doing non-
essential maintenance at
75 91 t0 100% 131% or more 1-5% No Yes this time. Yes WA
[ve offered one payment plan
and tenant has not responded
75 91 to 100% yet 1-5% Yes Yes Yes wa
80 91t 100% 15% 15% No Yes [Yes WA
Following NWMILS guideline and,
(Governors orders - show by
Our brokerage and appointment only; only 2
contractors are following persons allowed in property at
Governors orders to one time including property
did not offer payment plan - perform essential work manager; all lease documents
80 91 to 100% planning to in May 15% Yes Yes only Yes signed wa
100 91 t0 100% 15% 15% No Yes [Yes WA
107 71 t0 80%| 15% 15% No Yes [Yes WA
131 91 t0 100% 15% 15% [Yes Yes [Yes WA
150 91 t0 100% 15% 15% Yes Yes [Yes WA
150 91t 100% 15% 15% No Yes [Yes WA
150 91 t0 100% 1-5% o[ves Yes [Yes WA
emergency done right by appointment only and 1
away others put in a file tensant at a time social
170 everyone paid |wasn't nessessary olno Yes for later Yes distancing required WA
190 91 t0 100% 5-10% 15% Yes Yes [Yes WA
192 Under 40% 15% 15% No No [Ves virtual showings WA
254 91 t0 100% 15% 15% Yes No [Yes WA
VIDEO TOURS posted on
YOUTUBE, employee unlocks
house and sits in car while
tenant self-shows... then
260 810 90% 5-10% 16-20% Yes No Yes lemployee locks it up. WA
2% 91 t0 100% 15% We didn't openly offer. Yet _[1-5% No Yes [Yes WA
300 [81t0 90% 15% 15% No Yes Emergency services only |Yes Virtual only WA
Must have PPE to enter, No in person showings, video
non emergent work tours of homes uploaded to
300 91 to 100% 1-5% 1-5% [Yes Yes delayed if vendor closed _|Yes website wa
No entrance into
occupied units except for
emergencies. Outside
Iwork orders OK. Vacant
turnovers OK. No
entrance into any vacant
units for min. 30 min
after someone has been See maintenance protocols
315 91 t0 100% 1-5% Less than 1%. _|Yes Yes in there. Yes above. WA
Only emergency
maintenance is being
handled currently, all
others will be triaged and
attended to as soon as
lvendors are able to enter
340 810 90% 1-5% 5-10% Yes Yes houses again. Yes wa
400 91t 100% 15% 15% No Yes [Yes WA
[we are doing emergency
maintenance only at this
400 81 to 90% We are working on that 5-10% Yes Yes time Yes wa
[Non emergancy issues are] [We will not show an occupied
410 81 to 90% 5-10% 11-15% Yes Yes being delayed for 30 days.|Yes home. wa
500 9110 100% 15% 15% [Yes Yes (COVID-19 restrictions __|Yes WA
512 91 t0 100% 5-10% 510% No Yes [Yes WA
550 91t 100% 15% 5-10% [Yes No [Yes WA
Safety Protocols for PPE, Showing only vacant units - no
questions regarding physical contact - open and
sickness and travel prior close property - potential
to scheduling, smallitems tenants doing self walkthrus -
600 81 to 90% 1-5% 1-5% Yes Yes delayed [Yes then sanitizing touch areas | WA
600 5-10% 5-10% [Yes Yes [Yes WA
600 15% 16-20% No Yes [Yes WA
680 15% 5-10% [Yes Yes [Yes WA
We reminded tenants
Iwhat is essential vs not
and let them know it is
between them and the Virtual tour first. If still
vendor to determine interested, then tours available
[We only offered to those who \whether or not to with only 1 person and social
700 91 to 100% 1-5% requested assistance 15% Yes Yes proceed with the work _|Yes distancing guidelines followed |WA
Prioritizing emergent
issues. Postponing non-
urgent items to limit
784 91 to 100% 1-5% 5-10% [ves Yes physical contact. No wa




More youtube video's,
asking tenants to buy an Before our stay home we had
item and send us the already changed to facetime,
receipt, we are tracking google duo, we are allowed to
all other work orders on have one other person at a
"hold" until we can go showing but we are keeping
1300 Because we are holding the mai[1-5% 15% No Yes back. [Yes with video only WA
[We are handling this case-
by-case and just giving all
our tenants and clients a
heads up that non-
essential maintenance
may not happen as
quickly as usual. This may
be driven by the vendor
(who isn't working at full Virtual showings only for
capacity), or driven by the| occupied properties, unless the
tenant (who doesn't want occupants specifically allow in-
1500 91 10 100% 1-5% 15% [Yes Yes visitors). [Yes person tours. WA
[We only show units that are
vacant or whose tenants are
out of town for the forseeable
The State of Wisconsin future. We also have people fill
currently does not allow out applications online before
us to enter leased being able to see the units in
residential premises person. We are working on
except for maintenance making videos of the unit's
25 8110 90% Zero 16-20% No Yes [Yes interiors. wi
140 8110 90% 15% 15% [Yes Yes [Yes wi
750 [81t0 90% 5-10% 5-10% No Yes [Yes wi
Only self showings of vacant
Emergency only repairs in units for the current covid-19
1200 91 10 100% 1-5% 15% No Yes occupied units. [Yes period wi
Virtual tours and/or
51 91 to 100% 1-5% 1-5% |Yes Yes |Yes Skype/Facetime/Zoom wv
450 71t0 80% 5-10% 16-20% Yes Yes [Yes Wy
220 8110 90% 15% 15% No No [Yes PPE & wipes Wy
[We are waiting for the units to
be vacant prior to showing
260 71 t0 80% 25-30% 1-5% Yes No [Yes available rentals wy
360 71t080% 510% [Yes Yes [Yes wy
10 9110 100% 1-5% 15% Yes Yes [Yes
10 91 10 100% No No
Defined by the State as to
12 91 10 100% terms 15% Yes No [Yes
[Company did not.. as an agent |
schedule appointments in 15
minute intervals with not more
than 3 people in the home at a
time including myself to ensure
social distancing requuirements
18 91 t0 100% Did not offer less than 1% |Yes No No are adhered to.
It's maintenance as usual
unless the tenants prefer
not to have anyone in
their homes then it's on
19 8110 90% 5-10% 5-10% Yes No hold. No We use lockboxes
Basically stated if it was a
non-emergency repair,
their request would be
noted and reviewed again /Any occupied units would not
once the shark tee in be shown- vacant units were
20 8110 90% 1-5% 16-20% No Yes place was lifted. [Yes available to show
SOLE OWNER / ONLY Sole Owner NO employees. NO
EMERGENCY TENANT SHOWING /JUST DRIVE
25 61 t0 70% 1-5% 1-5% Yes Yes cALLs Yes /EXTERIORS
Delaying non emergency Require more prequalification,
30 91 t0 100% [Tenants did not request one zero-all paid _ |No Yes items for now Yes restrict times of showing
30 I 1to 100% 15% 15% [Yes Yes [Yes
35 [61to 70%| 1-5% 16-20% No No No
39 8110 90% 5-10% 510% No Yes [Yes
video walkthrough tour emailed
50 91 10 100% not applicable 0% No No [Yes to replace first showing
53 71t0 80% na 16-20% No No No
confirm compliance with
safety guidelines and
55 8110 90% Did not offer partial 15% No Yes distancing No
60 91t0 100% did not offer 15% No No No
62 8110 90% 15% 510% [Yes Yes No
Per the Govenors orders we are
It was only if tenant requested all paid on a stay at home order so no
65 91 t0 100% 1-5% | didnt offer this. something No No Yes showings
79 [31% or more 15% [Yes No [Yes
100 0[15% No No No
No face to face showing. Agent
opens the door and stands
outside or by the car. We only
100 91 t0 100% 1-5% 1-5% No No [Yes show vacant_properties.
Take detailed 360 degree virtual
tour, then apply. If approved,
applicant takes a self showing.
Afterward if the property is not
Emergency and Essential to their liking, application is
Maintenance Only. Will refunded 100%. Using this
rescind immediately after policy we rented 75% off our
"Stay at Home" orders are inventory. Note - We do not
100 91 10 100% No offer made prior to April 1_[1-5% No Yes recalled. [Yes show occupied properties.
120 91t0 100% 5-10% 15% No Yes No
123 91 10 100% 15% 15% No No No
125 [81t0 90% [31% or more 25-30% [Yes Yes [Yes




=
orders on hold until
further notice;
emergency maintenance
to be dealt with per our
lease terms (TX Realtors
lease + some
customization). Vendors
have the option to leave a
property where they
suspect a resident/guest
is ll. Vendors may decline
all work orders including
emergency work orders
by notifying our office in
lwriting; vendors'
decisions to not respond
lto maintenance does not
influence our company's
decision to use them in
the future. Residents are
responsible for notifying
our office if someone in
their home is sick
(running a fever) or
otherwise sympotmatic
or if someone in the
household is under

We've been with Rently for over
S years now; sad it took a
pandemic to open other PMs
eyes to the advantages of
contact-less showings. No
reason to show properties in
person these days, pandemic or

125 91 to 100% 1-5% 1-5% Yes Yes quarantine bc of contact |No not. Utter waste of time.
150 71t 80%) 5-10% 11-15% [Yes No [Yes
150 81 to 90% [31% or more 16-20% [Yes No [Yes No showings
170 | 91t 100% 15% 5-10% [Yes No No
175 51 to 60% | 11-15% 21-25% No No No
198 91 t0 100% 15% 15% [Yes Yes [Yes
200 71 to m‘ |We did not offer 16-20% |Yes Yes |Yes
Delayed payment with no late
216 81 to 90% fees 5-10% |Yes Yes |Yes
230 [81to 90%| 15% 5-10% No Yes [Yes
250 41 t0 50%] 21-25% 21-25% [Yes Yes [Yes
250 [61to 70%] 16-20% 5-10% [Yes No [Yes
only essential items;
[vendors using social
300 91 to 100% 1-5% 1-5% No Yes distancing/etc methods |Yes virtual/videos
300 71 t0 80%| [31% or more 15% No Yes [Yes
We are limiting
maintenance to essentials| We are still showing units but
like HVAC, plumbing, and from a safe social distancing
300 71 t0 80% 16-20% 16-20% Yes Yes electrical. Yes Also using Rently.
348 61 to 70% 5-10% 5-10% No Yes No
350 81 10 90% [Did not offer 15% No Yes [Yes
400 61 to 70% 25-30% 25-30% No Yes |Yes
400 81 t0 90%) 16-20% 5-10% No No [Yes
425 81 to 90% 1-5% 11-15% |Yes Yes |Yes
[Tenants were notified of
any challenges with our We are arriving early, unlocking
vendors (whether they the front door and then wait in
were operating as our car. Once they leave we go
normal). Tenants were to in and wipe handles etc with
understand there may be wipes and ensure all doors are
450 91 to 100% 1-5% 1-5% Yes Yes delays. Yes locked etc.
Open the door, let the
Postponement of any non. prospects view the property
essential repairs, such as disinfect, lock
475 91 to 100% one 1-5% No Yes screens and blinds, etc. _|Yes up, leave.
500 81 to 90% 1-5% No Yes |Yes
500 91t 100% |Did not offer 15% No Yes [Yes
We would just did a rule
for only Vacant Properties
unless it was an Virtual Tours and Vacant
530 11-15% 16-20% No Yes emergency Yes showings of Homes
545 11-15% 5-10% |Yes No |Yes
550 21-25% [Yes Yes [Yes
640 71 to 80% 11-15% 5-10% |Yes Yes |Yes offered virtual showings
708 71t 80%) 16-20% 16-20% [Yes Yes [Yes
720 71 to 80% 11-15% 25-30% No Yes |Yes
800 | 91t 100% no plan 5-10% [Yes Yes [Yes
Transition to Video Showings
900 71t0 aﬁl 5-10% 5-10% Yes Yes Yes for occupied properties.
1140 71 to 80% 5-10% 1-5% Yes |Yes
1500 [51to 60%| 5-10% 25-30% Yes Yes No
Holding off on any
requests that can wait
until the lockdown
passes. Must check to
make sure we have
1600 71 t0 80% 5-10% 16-20% Yes Yes enough money before _ |No
2000 81 to 90% 1-5% 5-10% No No |Yes
We no longer show occupied
Urgent maintenance only, properties and our agents wait
non-urgent to wait until outside while showing vacant
2292 51 to 60% 5-10% 25-30% No Yes "all clear". |Yes properties.
5000 [81t0 90%| 15% 5-10% [Yes Yes no [Yes No




For April rent, what percentage of your tenants paid rent in full and on time? Weighted Average your firm offered, what percentage of tenants agreed o a payment plan for their April rent? hat percentage of tenants did not pay any rent at all?
Did your
company
institute
new Would you like to
policies share your new
How for [Would you like to share showing policy that
any Did you notify your ~[handling |your new maintenance |Did your company can be made available
units do tenants of your  [maintena [policy that can be made  [institute new policies for to NARPM®
you Other - please  [company policy prior to|nce available to NARPM® handiing showings of members?Other
manage?|Under 40% [41 to 50% |51 to 60% |61 to 70%71 to 809 |81 to 90%91 to 100% |Other - please specify 15%  |510% [11-15% |16-20% [21-25% [25-30% |31% or mqOther - please specify: 15%  |510% [11-15% |16-20% [21-25% |25-30% |31% or mdspecify: Aprill rent deadline? |requests? [ members? rentals? (please specify) _|State
5 9110 100% 5 o None [Yes Yes [Yes cA
/All paid and none asked for a
1n 91 10 100% 11| payment plan All paid Yes Yes No cA
[There were no modifications.
12 91 10 100% 11.4] requested for April All paid rent __|Yes Yes [Yes cA
12 91t0 100% 12 No payment plan required All paid on time_|No No No A
15 91 t0 100% 14.25| 2 tenants 15% No No [Yes cA
21 91t0 100% 19.95[1-5% 15% No No [Yes cA
21 91 to 100% 19.95| N/A 0% No No No cA
30 91 to 100% [100 percent 30| no late rents allpaidrent __[No Yes sign pead [Yes must be vacant cA
30 91 t0 100% [100 % 30| A [Yes Yes SHOWMOIO cA
31 91t0 100% 29.45] [We didn't offer a payment plan_|1-5% No Yes No Rently.com A
20 9110 100% 0| None 15% [Yes Yes [Yes cA
20 810 90% 34 11-15% 5-10% Yes No [Yes cA
20 9110 100% 38[1. None No No No cA
60 9110 100% 57| 5-10% 5-10% Yes Yes [Yes cA
60 9110 100% 57/1-5% 15% [Yes Yes [Yes cA
Virtual visits through
200m or similar,
qualify as much as
Emergency repairs only possible - short of a
\while California Governor's credit report - prior to
shelter in place order is in in person viewing.
60 91 to 100% 57| 5-10% 0% No Yes effect [Yes Then full CDC cA
60 91 10 100% 57| 1 15% No No [Yes cA
Show vacandies only;
maintain 6' social
distancing; one
person or couple
64 91 t0 100% 60.8| none 1-5% No No [Yes through the listing at a|CA
64 91 10 100% 60.8| 5-10% 15% [Yes Yes No cA
By appointment only
to approved
75 81 to 90% 63.75/1-5% 11-15% Yes Yes Yes applicants. cA
We confirm access w/be Showing by
allowed by tenant. We appointment & only 1
confirm vendor is following group (max 2 people)
75 91 t0 100% 71.25| No offers yet. 15% No Yes lthe CDC or local guidelines. |Yes in at a time. cA
No showings on
loccupied homes and
We previously did all only showing vacant
online. We are not doing homes 2 times a
anything but emergency week. We used to
76 91 t0 100% 722 [ We did not offer for April 5-10% No Yes repairs. [Yes show 7 days a week. _[cA
80 9110 100% 76[1-5% All tenants paid_|No No No cA
None, they're too uncertain to
80 91 10 100% 76| commit to anything 1-5% No Yes [Yes cA
80 9110 100% 76[1-5% Yes No No cA
Showing via 3D Tours
and YouTube videos.
Once a applicant is
approved a showing
will happen in person
where the door is
lopened between a
specific window of
time. Alllights and
doors are opened
prior to the showing
window. After
showing all door
handles and light
80 91 to 100% 76/1-5% 15% No No [Yes switches are sanitized. |CA
82 91t0 100% 77.9[15% 15% No Yes [Yes cA
83 810 90% 70.55(1-5% 15% [Yes No No cA
[We are utilizing
YouTube videos and
having prospects drive
the property prior to
%0 91 to 100% 85.5[1-5% 1-5% Yes No Yes applying cA
100 71t080% 75 25-30% 5-10% [Yes Yes [Yes cA
Ionly have one tenant who did
not pay - and will make pmts.
100 91 t0 100% 95 when comes in. |1-5% Yes Yes cA
Showings for vacant
|All essential repairs are properties are
being scheduled as normal unchanged with
Non-essential repairs on a tighter safety
case-by-case basis. All precautions. Tenant
inspections have been occupied showings
105 91 10 100% 99.75| 15% Yes Yes postponed. [Yes are done virtually _|cA
113 810 90% 96.05[1 5-10% No Yes [Yes cA
120 71t080% 90| 5-10% No Yes [Yes cA
120 91t0 100% 114 15% Yes Yes [Yes cA
130 510 60% 715| 31% or more 16-20% [Yes No [Yes cA
We removed all
properties off market
at start of quarantine.
Only emergencies will be Will place them back
130 91 to 100% 123.5| 5-10% 5-10% No Yes dealt with. [Yes lon market this week. [CA




[Emergency maintenance at
this time with vendors able
to "opt-out" if tenants are Not showing during
131 91 to 100% 124.45 zero 1-5% Yes Yes sick Yes "shelter-in-place” __|CA
135 91 to 100% 128.25(1-5% 1-5% |Yes No |Yes CA
135 91t 100% 128.25/1-5% 15% [Yes Yes [Yes cA
(Open house style, |
open house. As
people show up | have!
them wait and send a
142 81 to 90% 120.7| did not offer 1-5% |Yes No |Yes couple in at a time CA
enter property by
myself opened all
doors and lights wore
gloves, left fliers in
emergency only Health and open area and stayed
160 91 to 100% 152|1-5% 1-5% No Yes safety items |Yes outside CA
165 91 t0 100% 156.75/1-5% 15% No No [Yes cA
No in person
showings. Everything
handled virtually and
online. Application
screening and
approval required
prior to seeing
165 91 to 100% 156.75 1-5% Yes No Yes property physically. _|CA
168 91 to 100% 159.6| 5-10% 5-10% No Yes |Yes CA
170 91t 100% 1615/1-5% 15% No Yes Emergency repairs only _ |No Rently only cA
Virtual tour showings
unless an application
198 81 to 90% 168.3| None so far 11-15% |Yes No |Yes has been completed |CA
200 91t 100% 190[15% 15% [Yes Yes [Yes cA
200 91 to 100% 190| 16-20% 1-5% |Yes Yes |Yes CA
We only show vacant
units. We personally
show but wait in the
car while potential
tenants look at the
We are only handling property on thier
emergency maintenance. own. We sanitize
200 91 to 100% 190(1-5% 1-5% No Yes Mostly water issues. |Yes between showings CA
Emergencies we are
handling. Non-emergency
Iwork is done case by case We only show vacant
but largely when this is units and use Tenant
201 81 to 90% 170.85/1-5% 1-5% Yes Yes over. Yes Turner cA
|We did not offer a payment plan,|
we encouraged tenants to pay
what they could (if they could).
[They can deliver us a payment
plan but we are not
implementing due to all of the
on Federal, State,
and local ordinances overlapping
208 91 to 100% 197.6| and changing. -5% Yes Yes |Yes
Only vacant with
210 91 to 100% 199.5] 5-10% 1-5% No Yes |Yes lockbox CA
211 81 t0 90% 179.35] 5-10% 5-10% [Yes Yes [Yes cA
SOCIAL DISTANCING-
(GLOVES WHEN
(OPENING DOORS,
TURNING ALL LIGHT
(ON- APPLICANTS
VIEWING HOME
[ALONE, PROPERTY
MANAGERS CLOSING
HOUSE AFTER
230 91 to 100% 218.5| DID NOT OFFER 1-5% Yes. Yes SOCIAL DISTANCING Yes APPLICANTS EXIT CA
230 91 to 100% 218.5[1-5% 1-5% |Yes Yes |Yes CA
233 81 to 90% 198.05] 5-10% 15% [Yes Yes [Yes cA
|Weare only offering
codebox showings
235 91 to 100% 223.25(1-5% 5-10% 1-5% |Yes No |Yes through Showmojo CA
none after 5pm. agent|
stays outside
incorporated an online and questions are asked
240 71 to 80% 180 21-25% 21-25% No Yes [text option |Yes outside CA
[XXXXX is working from our
homes and only going into
our offices a few times a
\week. We are fortunately
able to handle most issues
from our home offices. We
are also only scheduling
emergency or health and
safety repairs at this time.
|All other issues/repairs are
being assessed on a case
by case basis. This is not
only to adhere to the stay
at home order but also to
protect our tenants and
repair service personnel.
IWe will contact you f there|
are any issues with your
25 81 to 90%| 208.25 1-5% No Yes property specifically. Yes RENTLY
Only urgent work orders Fe are only doing
250 81 to 90%| 2125 5-10% 11-15% No Yes |will be handled. [Yes virtual showings. _|cA




Switch to REntly
Lockboxes for self-
showings, and offer
upgraded Virtual
Unknown at this Tours to our owners
260 81 to 90% 21 11-15% time Yes No Yes for showing online _|cA
Emergency and habitable |We already use self
270 71 t0 80% 2025 5-10% 1-5% Yes Yes problems only. No showing with Rently _|CA
Virtual guided lockbox
tours on vacant unit.
No showing of on
273 91 to 100% 250.35/1-5% 1-5% Yes No Yes notice units. cA
[showing vacant
properties only. Social
distancing guidelines
not going to the property or using automated
unless a water damage or lockboxes w/self-
280 81 to 90% 238 11-15% 5-10% No Yes health related issue Yes showing
Video tour uploaded
to YouTube in
addition to the usual
stil photos. Once
approved a face to
face personal showing
will be scheduled with
285 91 t0 100% 270.75/1-5% 1-5% No No Yes gloves, bootiesand __|cA
294 91 to 100% 279.3| None, we did not offer one 1-5% |Yes No |Yes CA
We prioritize my
emergency nature or
not...we let our tenants
know routine maintenance
will be secondary or not at
all depending on the
Iwishes of the residents as
long as the maintenance Everything online
issue is not causing including Rently
300 91 to 100% 285(1-5% 1-5% |Yes Yes increasing damage |Yes lockboxes
Face time with only
|Just now getting the excuses so agent going in the
300 91 to 100% 285| will know ater this week 5-10% Yes No Yes home cA
Only habitability issues will Only self-showing of
300 91 t0 100% 285[1-5% 1-5% No Yes be addressed Yes vacant property cA
347 91 to 100% 329.65{1-5% 1-5% |Yes Yes |Yes CA
388 91t 100% 368.6 100% 5-10% [Yes Yes [Yes cA
Emergency work only on
occupied homes. If home
is occupied then the area
e are coming to do work
in has to be clean or we wil
not be able to do work.
We are doing work on No in person showing
vacant units and homes only virtual tours we
390 81 to 90% | 331.5[1-5% 5-10% Yes Yes |with only one worker in the|Yes have done CA
[we are dispatching vendors|
for emergency only, not virtual tours, sharing
390 91 t0 100% 1-5% Yes Yes routine Yes youtube link cA
399 81 to 90% 5-10% |Yes Yes |Yes CA
400 61 to 70%) 15% [Yes Yes [Yes cA
Emergency only repairs for
|April. Residents will unlock
the door and go to another
room, vendor to call
resident with questions
during the repair. Vendor
to wipe down work surface Only showing vacant
before and after repair, let properties, staggering
themselves out. Resident shows 0 no one else
400 81 to 90% 340[1-5% 5-10% Yes Yes to clean all surfaces again. |Yes is at the property. _|CA
[Already had call center and
409 91 t0 100% 388.55/1-5% 1-5% Yes No utilized Tenant portal No Already using Rently |CA
almost all have been
lockbox prior so
nothing has really
440 91 t0 100% 418[1-5% 1-5% No Yes emergency only No changed cA
450 91 to 100% 427.5|1-5% 1-5% |Yes Yes |Yes CA
Health and safety
maintenance only would
be completed until “shelter No "in person”
450 81 to 90% | 382.5[1-5% 1-5% Yes Yes in place” order is lifted. |Yes showings, video only. |CA
\We're located in San Jose,
and are sheltering in place.
Renters and vendors must
answer questions as to if
they are not feeling well or
not. If not, we are not
servicing the property until we wipe down the
they feel better for 72 door knobs/ pulls in
hours. Renters must property prior to
prepare/ clean areas showings. we only
vendors will be working. allow one group in at
Iwe are putting off most a time, and our staff
non urgent maintenance stands 10' away.
until after shelter in place We're working on
457 91 to 100% 434.15| 5-10% 1-5% Yes Yes is lifted. Yes rently |cA
459 91 to 100% A35.ﬂ—51 5-10% 1-5% |Yes No |Yes CA
470 81 t0 90% 399.5| 5-10% No Yes Urgent issues only. Yes CA
480 41 to 50% 216 31% or more No Yes |Yes CA
515 [81t0 90%] 437.75[1-5% 5-10% No Yes [Yes cA




still processing, but so far about

Only servicing emergencies

push self showings
(showmojo), agent
showings are no
contact. Doors and
lights turned on prior
to showing, no key

520 81 to 90% 442| 5 have requested 5-10% No Yes [for occupied units |Yes exchange
[We're not taking care of
non-emergency issues, and We show vacant
lwe ask that the tenant homes only. We give
leave the home when our them an hour window
vendor is there. Under no to self-show, we open
circumstances will a the house and lock
lvendor go in the home if the house before and
525 91 to 100% 498.75| 5-10% 1-5% |Yes Yes someone s ill. |Yes after. CA
Social distancing and each
vendor has disenfectant
540 91 t0 100% 513[1-5% 1-5% Yes Yes Iwipes Yes Virtual showings cA
Only taking requests for
plumbing leaks, stopages,
appliance and electrical
580 81 to 90% 493(1-5% 5-10% Yes Yes issues Yes cA
Our maintenance [We only show vacant
coordinator is working rentals. Occupied
from home. Vendors who rentals are shown only
are still working work with by virtual tour. Vacant
residents to facilitate rentals are shown
replies in compliance with with "self-showing"
580 81 to 90% 493 still working on it. 5-10% Yes Yes our "safe at home" order _|Yes lockboxes.
Exclusive Use of Self
628 91 to 100% 596.6| 5-10% 1-5% |Yes No |Yes |Showing
[we are doing all the
maintenance we can
|where the tenant and
vendor agree and of course|
lemergencies. No more
than 2 people together at
the same time and wearing
mask and gloves and 6feet Remote lockbox in
689 8110 90% 5-10% 5-10% Yes Yes apart. No place prior to the virus|CA
700 71 to 80% 5-10% 5-10% |Yes Yes |Yes CA
750 810 90% 11-15% No Yes [Yes Virtual only cA
820 91 to 100% 5-10% 1-5% |Yes Yes No CA
Self showing lock
850 91 to 100% 807.5| 16-20% 1-5% |Yes Yes Emergency jobs only |Yes boxes CA
851 91t 100% 808.45/1-5% 15% No No No cA
900 91 to 100% 855 5-10% 1-5% |Yes Yes |Yes CA
emergency maintenance
only. Tenant must be
home to let the
950 91 to 100% 902.5|1-5% 5-10% |Yes Yes technician in. |Yes no personal showing |CA
1,000 7110 80% 5-10% 5-10% No Yes [Yes cA
1700 91 to 100% 1-5% No Yes |Yes CA
1775 7110 80% 16-20% No Yes [Yes cA
1970 61 to 70% 81 to 90% No offers have been made yet 5-10% |Yes No |Yes CA
2000 81 to 90% 15% [Yes No [Yes cA
Did not walk tenant
around unit, just left
doors unlocked for
80% of those that reached out to them during the day
2500 81 to 90% 2125 us. 11-15% |Yes No |Yes to view CA
Self show with lock
box. Potential
applicants can
Emergency maintenance schedule a showing
only. Workers must wear a and then they are
mask and gloves and texted a lock box code
maintain at least 6 feet of 1 hour before
2800 81 to 90% 2380 5-10% 5-10% |Yes Yes social distancing. |Yes showing. CA
[We will not show a
unit until applicant
has been approved,
once they have
Essential repairs only, and viewed the house
that tenant will have to they will have 24
\wait in another room or hours to payment
outside while repair is deposit or we will
3300 |About 40% but that wil 2145| Have not gotten to this point yet 31% or more Yes Yes being completed [Yes movetothenext  |CA
42301 36682.95

86.5% weighted average for collections.
13.5% of units are non-payers






