COUNCIL RESOLUTION NO.

RESOLUTION OF THE CITY COUNCIL OF THE CITY OF
CHULA VISTA WAIVING THE COMPETITIVE BID
REQUIREMENT AND APPROVING A CONTRACT FOR
SERVICE WITH SEECLICKFIX TO PROVIDE CITIZEN
ENGAGEMENT SOFTWARE SERVICES

WHEREAS, the City desires to continue to provide an innovative ways for citizens to
communicate issues to City staff in efficient and effective ways; and

WHEREAS, the City entered into a contract with SeeClickFix in 2012 in order to provide
a mobile phone application which allows citizens to report a variety of issues to City staff; and

WHEREAS, since 2012, there have been 6,713 issues reported via SeeClickFix; and

WHEREAS, the City wishes to continue to utilize SeeClickFix for citizen engagement;
and

WHEREAS, based on its unique qualifications, the City recommends waiving the
competitive bid requirement of Municipal Code 2.56.070 to maintain the contract for service
with SeeClickFix.

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Chula
Vista, that it waives the competitive bid requirement of Municipal Code 2.56.070 and approve a
contract of service with SeeClickFix to provide citizen engagement software services.
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